Subject: 2003 — 2006 FX35/45 Voluntary Recall Campaign Headlamps and
Rear Combination Lamps — Update #3

To: Dealer Principal, Executive Manager, Sales, Service and Parts Managers

***** Scrapping of FX Recall Campaign Headlamps and Tail Lamps *****

Recently, two Technical Service Bulletins (TSB) were released announcing a campaign
to replace non-compliant headlamps and tail lamps on the FX35/45.

The procedural information in TSB ITB06-026 and ITB06-027 instructs dealers to
immediately render the non-compliant lamps unusable by drilling. Once this procedure
has been completed, there is a three day Warranty parts hold in effect before dealers
are allowed to scrap the non-compliant lamps. After this three day period, the
headlamps and tail lamps should be scrapped. The Xenon bulbs from the headlamps
should be removed from the headlamps and disposed of in accordance to local and
state regulations.

Under no circumstances should the non-compliant bulbs or lamps be re-used or sold
for the purpose of installation on any vehicle.

We have been made aware that some of the non-compliant parts removed to
accomplish these campaigns have appeared for sale on eBay. Dealers are advised
again that these headlamps are not in compliance with applicable Federal Safety
Regulations, that this type of activity is contrary to Infiniti policy, and exposes your
dealership to potential civil liability and Federal enforcement action.

We trust that you understand our position on this matter and look forward to your

continued cooperation.

Infiniti Parts & Service Operations
02/02/2007



