NISSAN
BULLETIN

Altima and Sentra QR25DE Engine Oil Consumption
Voluntary Recall Campaign Update

Reference: PB023

Innovation Date: August 20, 2015
that excites

Aftention: Dealer Principal, Sales, Service & Parts Managers

Affected Affected Dealer SERVICE COMM
Models/Years: Population: Inventory: Activation date:
2006 Altima (L31)
; ~13,932
W/QR25DE Engine vehicles N/A November 14, 2006
2006 Sentra (B15) remain
w/QR25DE Engine

**xx* Campaign Status Update ****x*

In 2006, Nissan launched a Voluntary Recall Campaign to reprogram the Engine Control
Module (ECM). The ECM reprogramming enables a “limp home” mode if the engine oil drops
below an acceptable level. The “limp home” mode limits engine speed and illuminates the
“Service Engine Soon” warning light.

This campaign also included a Voluntary Service Campaign initiative to inspect the vehicle
to determine if excessive engine oil consumption was occurring on certain Altima and Sentra
vehicles with QR25DE engines.

The Voluntary Service Campaign action was intended to identify low-mileage vehicles
requiring engine replacement as a result of higher than normal oil consumption. The combined
recall and service campaigns are now 87% complete and Nissan is no longer requiring dealers
to inspect the vehicles for excessive oil consumption.

Effective September 4, 2015, Inspections and engine replacements performed under PB023 and
customer reimbursement for out of pocket expenses for these service campaign repairs are no
longer eligible for reimbursement.

The Voluntary Recall Campaign for ECM Reprogramming and replacement will continue
and repairs can be claimed under PB023.

***** What Dealers Should Do** **

1. Verify if vehicles are affected by this Voluntary Safety Recall Campaign using Service Comm
1.D. PB023.

2. Dealers should continue to reprogram the Engine Control Module on any vehicles affected by
this recall campaign.

3. Dealers should submit any open claims for the oil consumption measurement and/or engine
replacement under this campaign by September 3, 2015. Claims submitted after this date
will be rejected.

***** Release Schedule *****

Repair ¢ Campaign bulletins NTB06-082 has been updated to reflect the expiration of
the voluntary service campaign aspect. Please discard older copies.

Owner
Notification

e No expiration notice is being sent to customers.
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