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Office of Defects Investigation 
National Highway Transportation 

Safety Administration 
400 Seventh Street S. W. 
Washington, DC 20590 

-4 

Dear Mrs. Schuler: Z r 
U.S. Bus Corporation has determined that a noncompliance exists in virtually all buses r 

m 
manufactured by our company through October 23,2006, and has initiated a recall of VI t 
affected vehicles. m r" 

The noncompliance involves Federal Motor vehicle Safety Standard No. 1 1 1, Rearview 
Mirrors. Specifically, the noncompliance involves a label required at Paragraph S9.2(c). 
U S .  Bus Corporation may have inadvertently obscured this label during installation of 
the interior rearview mirror, rendering it non-visible to the driver in the normal seated 
position. 

Our remedy for this noncompliance is to send every registered owner of the affected 
vehicles a letter explaining the noncompliance, a photograph depicting the proper 
placement of the label, and a replacement label to be affixed to the vehicle, along with a 
reply card to be sent back to us indicating the work has been completed. 

Our proposed customer notification packet is enclosed. 

Sincerely, 

Michael A. Sykes, Director 
Product and Business DeveIopment 

;927 E l 1 ~ ~ 3 c t h  Strcct iiichmond, IN 47374 Phone. (765) 939-39E4 - Fax: ( 7 6 5 )  939-4375 
FACTORY 
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Safety Def& and Noncompliance Report Guide for Vehicles 
1i 

~ P L I L  2-5- , : . ,  U - 5. GJ s Qafl -1 decided that (( 
+&deaWy)(a noncom~tiance with Federal Motor Vehicle Safety Standard No. I I ) exits in the motor 
vehicles listed below, and is furnishing notjiication to the National Highway Traffic Safety Administration in 
accordance with 49 CIFR Part 573 n. 

- - 

Date this report was prepared: 4 PELL 2 ~ 7  20c - 

Furnish the manufacturer's identification code 160r this recall (ifappllcable): 

1. Identify the hll corporate name of the kbricating manufacturer of the vehicle being recalled. Lf the 
recalled vehicle is imported, provide tbe name and mail in^ a d d m  of the designated agent as prescribed by 
49 U.S.C. g0164. 

Iden* the corporate official, by name and title, whom the agency shouM contact with respect to this MU. 

U \ E - ~ ( ~ E L  A. 5 - 2  : DIRECTOA oc PUOUCT - ~ Z C M E ~  

Telephone Number: (7br-J '3 3 4 - 3 9 ~4 FaxNo.: c'ldj-) 4 39 - c137.S 

Name and Title of Person who prepared this report. 

M \ L C I A ~ L  A. 5 % ~ s  

Dl- O G  PiL'3DUL.X c & w ~ ~ ~  EhrT 

'Each rnanufkhmr must fir& a report, to the Associate Administrator for Safkty Asmanee, for 
each def& or noncompliance condition which relates to motor vehicle safety. 

This guide was deveioped &om 49 CFR Part 573, "Defect and Noncompliance Reports" and also 
outlines information c d y  requested Any quedions, please consult the complete Part 573 or 
contact Mr. Jon White at (202) 3665227 or by FAX at (202) 366-7882. 



I. Identifv the Vehide Models Involved in the Recall 

2. Identi@ the Vehicles Involved in the Recall, for each make and model or applicable vehicle line @-wide 
iil&rations or photographs as necessary lo descrjbe the vehicle), provide: 

1 4 9 8  - 
Ma ke(s): V. S *  g" s Model Years Involve& l o  6 Model(s): Uw t ~ e a e ,  S-iuco I %j , 

Production Dates: Beginning: *ag Ending: b-* 

VIN Range: Beginning: Ending: 

Vehicle Type: ?&% Rdystyie: 

Descriptive information which ctraracterizes/dbtinguishes the recalled vehicles from thase model vehicles 
not included in the recalk 

-- - - - 

1SS s- 
M a  kels): i~ .I. Bo J Madel Years Involved: zo-b Model@): o u - a t ,  ' h u t  %us 

VIN Range: Beginning: Ending: 

Vehicle Type : LH-DL & Bodystyle : 

Descriptive information which characterfies/dhtinguisheg the recalled vehicles froma those model vehicles 
not included in the recall: 

V ~ ~ ~ c c s c  w o r  I ~ J C W O ~ Z J  t a  w P-ALL 3 0  ~ 8 - r  L - 
&7 R$ C ~ / L  kw f l~  

Ma ke(s): Mode1 Years 1nvoh.ed: Model(s): 

Production Dates: Begimoiug: Ending: 

VIN Range: Beginning: Endiug : 

Vehicle Type : Bodystyie : 

Descriptive information which ~haraderized~tingnishes fhe recaued vehicles from those model vebicles 
not indnded in the recall: 

Idmfify tbe approximate percentage of the production of all the recalled modeb manufactured by your 
company between the inclusive dates of manufacture provided above, that the m U e d  model popubtion 
represents. For example, if tbe recall involved Widgets equipped with certain itern of equipment from 
January 1,1996 through April 1,1997, then what was the percentage of the recalled Widgets of all Widgets 
mmuuEactured during that time period. lbofto 



lT. Identi& the Recall Porrulatiw 

3. Furnish tbe total n u m h  of vehicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles 
Model Year pot en ti all^ Involved 

-04 k c >  & OJ 

ZOO J~ 9 4 ~ ~  sL/J 
t o o  .!a AT% S-s-8 

Total Number Potentially Affected by the Recall: --Ah%.- 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noommpliance: loo '70 

Identify and describe how tbe recall population was determined-in particular how the recalled madek were 
selected and the basis for the beginning and final dates of manafacture ofthe r W e d  vehicles: 



m. Describe the Defed or Noncompliance 

5. Describe the-noncompbnce The description should address the nature and physical location of 
the d&&w noncompliance. IZlustrations should be provided as appropriate. 

StL.  \ I  5 9.3 (c') a- 

Describe the cause@) af the defkd-w noncompliance condition. 
ABOVE%A)JDPM P UREL- ~ S L Q U I U S U ~  ~ L W L D S F  l3.5 Iusr11- M ~ ~ ~ ~ f 3 ~ ~ ~  

Sea-' QR~V-'. 0-5. SOS @ouo-nol;r IUADVCLLEWI-LV I IO sra- I Z ~ & V L ~ Z  rm 1- 

\tr r3 4 0 s 1 n ~ d  w e ~ c t l ,  f i e k w ~ i ~ 3 6 -  D - J Q R L V ~ R  AuL3 MIEIZO(P, AW- - r &OW 

RLO~K.  -m= ~ ~ r ~ t z f t ( ~  W L E U )  ocwcs La- .  

Describe the cnnseqoence(s) of tbc tkkt-m noncompliance condition. 
~ w i - e \ u b s  ~ & . ~ V + ~ V Z L  @ o ~ 3 1 +  P O S S L B C Y  i2et-y a u  ~ O S S V L W  YMILIL~CL~ X, Vl- 

Idenlify any warning which cau (a) p d e  or (b) occur. 
dat.jf - d0-r b~171~ca&u? 

xthe -nancomplianee is in a component or assembly purcbmed fmm a supplier, identify the 
supplier by corporate name and sddrpss. 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 


