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: ? 
Mrs. Kelly Schuler 
Office of Defects Investigation 
National Highway Transportation 

Safety Administration 
400 Seventh Street S. W. 

October 24,2006 

Washington, DC 20590 

Dear Mrs. Schuler: 

U.S. Bus Corporation has determined that a noncompliance with a certain Federal Motor 
Vehicle Safety Standard exists; our Part 573 notification form is attached. 

Specifically, we were notified about the potential noncompliance by John Finneran of 
NHTSA on Monday, October 23,2006. Mr. Finneran was advised by MGA Research 
that a decal required in 57 1.1 1 1, Paragraph 9.3(c) which explains viewing through the 
mirrors, was not visible directly from the driver's seated position with the interior 
rearview mirror adjusted. Mr. Finneran e-mailed the test photos for my review and, while 
I agree with his findings, it is my determination that this is an Inconsequential 
Noncom~liance, and does not affect the safety or performance of the vehicle. I will be 
mailing a petition for this review soon. 

Potentially, this recall, if it occurs, would involve 4,119 school buses, or virtually every 
school bus manufactured by U.S. Bus Corporation since its beginning in 1998. 
The remedy for this noncompliance would be to mail each end-user a new label and a 
photo depicting its proper placement. 

The sample customer notification letter to be used will follow by mail. 

Sincerely, 

Michael A. S/ykes,J!firector 
Product Development 

3927 El~zaoeth Street R~chrnond, IN 47374 Phone: (765) 939-3984 Fax: (765) 939-4375 
FACTORY 
3 Pat Malone Drive PO Box 329 Suffern, NY 10901 Phone: (845) 357-2510 Fax: (845) 357-1133 www.usbuscorp.com 



Form Approved: O.M.B. No. 2 127-0004 

Safety Defect and Noncompliance Report Guide for Vehicles 
PART 573 Defect and Noncompliance Report1 

2-6 
On O c ~ o s c ~  23 ,=-, v . S . & J ~  G ~ Q  [MFR]deeidedthat(( 
-)(a noncom~liance with Federal Motor Vehicle Safety Standard No. I I \ ) exits in the motor 
vehicles listed below, and is furnishing notification to the National Highway T r a c  Safety Administration in 
accordance with 49 CFR Part 573 Defect and Noncompliance Reports. 

Date this report was prepared: kx-o SER. 24. Z o o  6 

Furnish the manufacturer's identification code for this recall (if applicable): 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide the name and mailing address of the designated agent as prescribed by 
49 U.S.C. 530164. 

Identify the corporate official, by name and title, whom the agency should contact with respect to this recall. 

~/C\CHAEL A.  SKES , TStiilec~an o c  Puoucr k ( = . - c g ~ ~ t ' r r r  

Telephone Number. (76k-1 4 3 4 - 3 9  14 FaxNo.: C ~ G I - )  9 3 3 - ' 4 3 7 ~ '  

Name and Title of Person who prepared this report. 

Mtcc1Af-L P . 5 4 . ~ <  

DLmcaa. 06 DO L. = V E ~ P I L (  CUT 

'Each manufacturer must fiunish a report, to the Associate Administrator for Safety Assurance, for 
each defect or noncompliance condition which relates to motor vehicle safety. 

This guide was developed fiom 49 CFR Part 573, "Defect and Noncompliance Reports" and also 
outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882. 



I. Idea tifv the Vehicle Models Involved in the Recall 

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line @rovide 
illustrations or photographs as necessary to describe the vehicle), provide: 

149 B - 
Make(s): U. S b  Model Years Involved: 20 0 b Model(s): U u l w ~ c ,  Siw-1 ~?,LJJ, 

Production Dates: Beginning: Ending: 

VIN Range: Beginning: Ending: 

Vehicle Type : Bodystyle: 

Descriptive information which characterizeddistinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

199&c 
Ma ke(s): II .S . go 4 Model Years Involved: zoo b Model(s): o ~ d e ,  ' ~ L O I R U S  

" L.. lo 
Production Dates: Beginning: 179 '8 Ending: 

VIN Range: Beginning: Ending: 

Vehicle Type: 6.o.. & Bodystyle: 

Descriptive information which characterizeddistinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

k ~ a c ~ r s c  NOT I W C U O ~ V  ru T,-W pep~u, 3 0  ~ 3 -  

Ma ke(s): Model Years Involvecf Model(s): 

Production Dates: Beginning: Ending: 

VIN Range: Beginning: Endiug : 

Vehicle Type : Body style : 

Descriptive information which characterizeddistinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Widgets equipped with certain items of equipment from 
January 1,1996 through April 1,1997, then what was the percentage of the recalled Widgets of all Widgets 
manufactured during that time period. 

Iboqo 



11. Identifv the Recall Po~ulation 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles 

too4  60 0 t 0 J  

z o o  2' Sl(?r' fls 
z o o  fd 5TS 

Total Number Potentially Affected by the Recall: 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: loo 9 -  

Identify and describe how the recall population was determined-in particular how the recalled models were 
selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 



111. Describe the Defect or Noncompliance 

5. Describe t h e ~ n o n c o m p l i a n c e .  The description should address the nature and physical location of 
the -'-CM, noncompliance. Illustrations should be provided as appropriate. 

& a m  

Describe the cause(s) ef the d&&&w noncompliance condition. 
A s o u ~  %auoaeo a b 6 6 7 ~ .  e r Q ~ \ u ~ u b  m r m L  USE BE INS~AUJZO " V U I ~ S L E  TJ THE 

Seam'  D ( L \ v ~ & ' .  11.5. BUS c%&Poeanoh) I U A D V E P L ' ~ ~ ~ I U T L Y  I IUSTALLED ~ L G ~ L v ~ ~ Z  M 

\u A Q o s ~ n o d  wrjcctl. D e ~ e ~ ~ r d c ~  o . r, DRIVER A u D  M~PILDR,  A w w ~ f r ) i ~ w ,  &VW 

' 8 ~ 0 %  DQ\VER-(S VLEU O C W C S  h a - .  

Describe the consequence(s) of the dedkhw noncompliance condition. 
~ h . ~ ~ \ g ~ f 3  '~~Z\VS$L QOC)LD POSSLBL w y  oh) ~ O S S V ~ W  YM 1 R R . a  M V I  

Identi@ any warning which can (a) precede or (b) occur. 
d o ~ e  - d0.r D Q B ~ ~ ~ ~ G L E  

If the  noncompliance is in a component or assembly purchased from a supplier, identiij the 
supplier by corporate name and address. 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 



IV. Provide the Chronom in Determm~ne the DefWonaplianc 
. . 

e 

If the recall is for a defect, complete item 6, otherwise item 7. 

6. Witb respect to a defect, hrnish a chronological summary (Including dates) of all the principle events that 
were the basis for the determination of the defect. The summary should include, but not be limited to, the 
number of reports, accidents, injuries, fatalities, and warranty claims. U/A 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

V. Idenffi the Remedv 

8. Furnish a description of the mannfacturer's remedy for the defect or noncompliane Clearty describe the 
differences between the recall condition and the remedy. 

Clearly describe the distinguiohing characteristics of the remedy component/assembly versus the recalled 
com ponent/asem bly. 



Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state. 

u p o o  M - A T Q ~ ~  DCT- 8~oe.m BY U.S. R O S I M M ~ I A - Y  815- PLPC(~)L-  

W G P E ~ ~ ~ L  lu ~d o ~ o e s n r u m  LQOOK> dmpas4, ~ L S  WILL n e m  
S A M E  as n+& & r w E a Y .  

VI. Identify the Recall Schedule 

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, dealerslretailers, 
and purchasers. Please, identify any foreseeable problems with implementing the recall. 

Furnish Recall  communication^ 

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the defect or 
noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This includes 
all communications (including both original and follow-up) concerning this recall from the time your company 
determines the defect or noncompliance condition on, not just the initial notif~cation. A DRAFT copy of the 
notification documents should be submitted to this omce by Fax (202-366-7882) for review prior to mailing. 

that these documents are to be submitted separately from those provided in accordance with Part 573.8 
requirements. 



The Privacy Act of 1974 - Public Law 93-579, As Amended: This information is requestedpursuant to the 
authority vested in the National Highway Trafic Safety Act and subsequent amendments. You are under no 
obligation to respond to this questionnaire. Your response maybe used to assist the NHTSA in determining 
whether a manufacturer should take appropriate action to correct a safety defect. If the NHTSA proceeds with 
administration enforcement or litigation against a manufacturer, your response, or statistical summary 
thereoj may be used in support of the agency's action. 
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