
DaimlerChrysler Corporation 

Stephan J. Speth 
Director 
Vehicle Cornplianco & Safely Af fa i rs 

October 3, 2006 

Mr. Daniel Smith 
Associate Administrator of Enforcement, Office of Vehicle Safety 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Dear Mr. Smith: 

Attached is DaimlerChrysler Corporation's (DCC's) Noncompliance Information Report, 
complying with the requirements of 49 CFR Part 573, Defect and Noncompliance Reports, which 
affects a small number of 2006 and 2007 model year Dodge Ram 3500 heavy duty pick up 
trucks with a gross vehicle weight greater than 10,000 pounds. The right outside rearview 
mirror on these vehicles has a convex mirror glass installed instead of flat glass, which does not 
meet the requirements of FMVSS 1 11  - Rear View Mirrors. 

DaimlerChrysler Corporation has issued a safety recall to replace the mirror glass. 

Enclosures: Noncompliance Information Report for DairnlerChrysler Corporation Recall F46 
Dealer and Owner Notification letters for DaimlerChrysler Corporation Recall F46 

cc: C.H. Harris, NHTSA 
Division of Occupational Safety & Health 
California Department of Industrial Relations 

A Curnpilny of  the DaimlerChry-ler Grol~p 

~ ~ m l o r C h r y s l e r  Corpc~rat~on 
800 Chrysler C r ~ v c  ClMS 4 8 z - o ~ g i  
Auburn Hill; MI USA 48326-2757 
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Submission date: October 3, 2006 

Identifying classification of vehicles potentially affected: 

Make 1 Model Model Year I Inclusive Dates of ( Vehicle Volume I o t h e r 7  
Manufacture 
12/23/05 - 

Estimated percentage containing noncompliance: 100% 

.-.--. 
309 

I 
1 Over 10,000 

I. 

'The involved Vehicle Identification Number range is: 

I 

(VIN last eight characters) - 6 = 2006 model year; 7 = 2007 model year; G = Saltillo Assembly Plant, 
Saltillo, Mexico; and last six digits = sequential number. 

9/08/06 

DaimlerChrysler Corporation cautions that the above range represents only the lowest and highest 
VIN sequential numbers included in the recall. This range cannot be used to  determine conclusively 
that a vehicle is involved in the recall because most vehicles with a VIN within the range are not 
affected by the recall. 

.,- . 1 pounds GVW I 

Description of noncompliance: 

The right outside rear view mirror has a curved (convex) glass installed instead of a flat glass. 
Curved glass creates a wider view, but displays images farther away than they actually are. As a 
result, drivers of large vehicles may have difficulty judging distance relationships, which could 
cause a crash. 

The following chronology of principal events occurred in September of 2006 and led to 
the determination of a noncompliance: 

Emission system upgrades for the 2007.5 model year 6.7L turbo diesel engine initiated an 
increase in the base gross vehicle weight (GVW) for the Dodge Ram 3500 heavy duty pick up 
truck from 9,900 pounds to  10,100 pounds. 
When this change was initiated, the FMVSS 1 1 1  requirement that vehicles with a GVW greater 
than 10,000 pounds shall have outside mirrors of unit magnification was missed. 
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A yard hold was initiated on September 6, 2006 when this issue was discovered and all affected 
2007 model year vehicles were held and corrected. 
Subsequent investigation determined that when the dual rear wheel option was introduced 
during the 2006 model year for the Dodge Ram 3500 Mega Cab, the GVW surpassed 10,000 
pol-lnds, and also drove the requirement for flat glass outside mirrors on both sides. However, 
the standard right side convex outside mirror from the single rear wheel Mega Cab was 
inadvertently carried forward to the dual rear wheel option vehicle. - DCC is unaware of any accidents or injuries attributable to this condition. 
This data was presented to the Vehicle Regulations Committee on September 26, 2006 who 
decided to conduct a safety recall to replace the mirror glass. 

Statement of measures to be taken to correct defect: 

DCC will replace the right outside convex mirror glass on the affected vehicles with a flat mirror 
glass. DCC has implemented national notification to dealers on October 3, 2006 and expects to 
begin notification to owners during the week of October 9, 2006. 

DCC has a longstanding policy and practice of reimbursing owners who have incurred the cost of 
repairing a problem that subsequently becomes the subject of a field action. To ensure consistency, 
DCC, as part of the owner letter, will request that customers send original receipt and/or other 
adequate proof of payment to the company for confirmation of the expense. 



Dealer Service instructions for: 
October 2006 

2006 0 1 )  Dodge Ram Mega-Cab Pick Up Truck (3500 Series) 

NOTE: Tl~is recall applies only to the above vehicles equipped with dual rear wheels 
(sales code D m )  and either manual outside mirrors (sales code GPU) orpower 
outside mirrors (sales code GTS). 

2007 (Dl) Dodge Ram Pick Up Truck (3500 Series) 

NOTE: This recall applies only to the above vehicles equlplped with either manual 
outside mirrors (sales code GPU) or power outside mirrors (sales code GTS) builr 
through September 7, 2006 (MDH 090719). 

IMPORTANT: Many of the vehicles within dhc above brrild period have already 
been inspected or repaired and, therefore, have been excluded from this recaZL 

IMPORTANT: Some of the involved vehicles may be In dealer new vehicle 
inventory. Federal law requires you to complete this recall semce on these vehicles 
before retail delivery. Dealers should also consider this requirement to apply to used 
vehicle inventory and should perform this recall on vehicles in for service. Involved 
vehicles can be determined by using the VIP inquiry process. 

The right outside rear view mirror on about 300 of the above vehicles has a curved 
(convex) mirror glass installed instead of a flat glass. Curved glass creates a wider 
view, but displays images further away than they actually are. As a result, drivers 
of large vehicles may have difficulty judging distance relationships, which could 
cause a crash without prior warning. Accordingly, these vehicles fail to conform to 
Fedeisl \ f -&- -  "-":-I- S. --- 

I v t u ~  Y CIIIL G Z L ~ C L ~  Stmd~d  {FMVSS) i I 1 - R 2 b ~  ' h e ~  74in~i-5.  

The right outside convex mirror glass must be replaced with a flat mirror glass. 

O Copyright 2006, DaimlerChrysler Corporation, -411 Rights Reserved 
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Safety Recall F46 - Right Outside Mirror Glass Page 2 

A. Mirror Glass (Power Mirror) 

Part Number Description 

68003588A.A Mirror GIass 

Each dealer to whom vehicles in the recall were assigned will receive enough 
mirror glass to service about 100% of those vehicles. 

B. Mirror Glass (Manual Mirror) 

Part Number Description 

68003586AA Mirror Glass 

Each dealer to whom vehicles in the recall were assigned will receive enough 
mirror glass to service about 100% of those vehcles. 
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- 

1. Position the glass in the minor as shown 
in Figure 1 to access the two outboard 
mirror housing cover retainer clips. 

2. Using a plastic trim stick, disengage 
the three mirror housing retainer 
clips (start with the two outboard 
clips) and remove the housing cover 
(Figure 2). 

Figure 2 
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MIRROR GLASS 
RETAlNER CLIPS 

Figure 3 

3. Disengage the mirror glass retainer'clips from the mirror motor and remove the 
glass from the motor (Figure 3). 

4. Vehicles with heated mirrors, disconnect the wire harness connectors from the 
mirror glass. 

NOTE: When disconnecting the HOUSING 

wire harness connectors from the 
heated mirror glass terminals, mark 
the location of each connector and 
its respective terminal for 
installation reference. 

5. Position the mirror housing cover onto 
the mirror housing and engage the 
three retainer clips (Figure 3) .  

NOTE: Be sure that all three 
retaining clips are fully engaged. Figure 4 
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6. Vehicles with heated mirrors, connect the wire harness connectors to the 
heated glass mirror terminals. 

NOTE: Connect each heated mirror glass electrical connector to its 
respective mirror terminal as marked during the removal procedure. 

7. Position the mirror glass so that the four alignment holes are over the four feet 
on the mirror motor and engage the rnirror retainer clips to the mirror motor. 

NOTE: Pressure must be applied equally over the center portion of the 
mirror glass to fully engage the retainer dips. 

8. Using Mopar glass cleaner (PM 043 18014Al3) or equivalent, clean any finger 
prints from the new mirror glass and housing. 

Completion Rmortlng and Reimb~rrsement 

Claims for vehicles that have been serviced must be submitted on the 
D ~ ~ ~ ~ ~ C O N N E C ~ '  Claim Entry Screen located on the Service tab. Claims 
submitted will be used by DairnlerChrysler to record recall service completions 
and provide dealer payments. 

Use the following labor operation number and time allowance: 

Labor Operation Time 
Number Allowance 

Replace right side mirror glass 23-F4-6 1-82 0.2 hours 

Add the cost of the recall parts package plus applicable dealer allowance to your claim. 

NOTE: See the Warranty Administration Manual, Recall Claim Processing 
Section, for complete recall claim processing instructions. 

All dealers will receive three copies of this dealer recall notification letter by mail 
To view this notification on DealerCONNECT, select "Global Recall System" on 
the Service tab, then click on the description of h s  notification. 
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Owner HotificatSon and Seruict~ Schedlllsng 

All involved vehicle owners known to DaimlerChrysler are being notified of the 
service requirement by first class mail. They are requested to schedule appointments 
for this service with their dealers. A generic copy of the owner letter is attached. 

Enclosed with each owner letter is an Owner Notification postcard to allow owners 
to update our records if applicable. 

Dealers are encouraged to consider alternative scheduling and servicing approaches 
for this recall. This repair does not require hoists or other full service facility special 
equipment and is a DaimlerChrysIer Mobile Service approved repair. 

Vehicle Lists, Clobal Recall System, VIP and Dealer Follow Up 
C 

All involved vehicles have been entered into the DealerCONNECT Global Recall 
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed. 

GRS provides involved dealers with an updated VIN list of their incomplete vehicles. 
The owner's name, address and phone number are listed if known. Completed 
vehicles are remoked fiom GRS within several days of repair claim submission. 

To use this system, click on the "Service" tab and then click on "Global Recall 
System." Your dealer's VIN list for each recall displayed can be sorted by: those 
vehcles that were unsold at recall launch, those with a phone number, city, zip 
code, or VIN sequence. 

Dealers must perform this repair on all unsold vehicles before retail delivery. 
Dealers should also use the VIN list to follow up with all owners to schedule 
appointments for this repair. 
Recall V7iV lists may conrain confidential, restricred owner name and address infunnation thar 
was obtained_fi-om the Deparrrnent of Motor Vehicles of various stares. Use of this information 
is permittedfor this recall only and is strictly prohibitedfrom all other use. 

If you have any questions or need assistance in completing this action, please 
contact your Senice and Parts District Manager. 

Customer Services Field Operations 
DaimlerChrysIer Corporation 
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SAFETY RECALL F46- RIGHT OUTSIDE MIRROR GLASS 

Dear: (Name) 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

DairnlerChrysler Corporation has decided that some 2006 and 2807 model year Dodge Warn 3500 Series 
Pick Up trucks fail lo conform to Fzdcral Motor Vehicle Safety Standard (FMVSS) No. 11 1 - Rear Viev, 
Mrrors. 

Theproblem is ... The right outside rear view mirror glass on your truck (VIN: xxxxxxxxxxxxxxxxx) 
has a curved (convex) mirror glass installed instead of flat glass. Curved glass 
creates a wider view, but displays images further away than they actually are. As a 
result, drivers of large vehicles may have difficulty judgiog distance relationships, 
which could cause a crash without prior warning. 

What your dealer DaimlerChrysler will repair your vehicle free of charge (parts and labor). To do 
wdl do ... this, your dealer will replace the right outside mirror glass. The work will take less than 

L/z hour to complete. However, additional time may be necessary depending on how 
dealer appointments are scheduled and processed. 

What you must Simply contact your dealer right away to schedule a service appointment. Ask the 
do to ensureyour dealer to hold the part for your vehicle or to order it before your appointment, 
s a f q  ... Remember to bring this letter with you to your dealer. 

Ifyou need he lp... If you have questions or concerns which your dealer is unable to resolve, please contact: 
DaimlerChrysler at 1-800-853-1403. " 

Please help us update our records, by filling out the attached prepaid postcard, if any of the conditions listed. 
on the card apply to you or your vehicle. 

Lfyou have already experienced this condition and have paid to have it repaired, you may send yonoriginal 
receipts andlor other adequate proof of payment to the following address for reilnbursement: DaimlerChrysler 
P.O. Box 4639 Oak Ridge, TN 37831, Attention: Reimbursement. 

If your dealer fails or is unable to remedy this noncompliance without charge and within a reasonable time, 
you may submit a written complaint to the Administrator, National Highway TrafKc Safety Administration, 
400 Seventh Sheet, S.W., Washington, DC 20590, or call the toll-fiee Vehicle Safety Hotline at 

1-88 8-327-4236 (TTY 1 -S00-424-9 153), or go to 11ttp://m.sdercar.gov. 

We're sony for any inconvenience, but we are sincerely concerned about your safety. Thank you for you 
attention to this important matter. 

Customer Services Field Operations 
DairnlerChrysler Corporation 

Notification Code F46 
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