COUNTRY COACH

Mr. George Person R RS

Chief, Recall Management Office - SE
National Highway Traffic Safety Administration o A
400 7th Street, S.W. Clre LG on

Washington, D.C. 20590

June 21, 2006 0&/*0235_‘

Subject: 573 Submittal
Dear Mr. Person:

Country Coach was notified certain motor home shells manufactured by Prevost
Car Inc. may have a safety defect in the exhaust system of the Detroit Diesel
Series 60 motor home engine. The turbocharger could fail, allowing lubricating
oil to enter the exhaust system. This can result in a fire in the engine
compartment.

To date, Country Coach, Inc. has not been notified of any incidents or accidents
involving the subject equipment.

Country Coach will mail the Safety Notification and a copy of the Detroit Diesel
Corporation notification to the owners of the affected motor homes. Al
necessary repairs will be made through an authorized Detroit Diesel distributor
with all reimbursements for labor and parts processed through the Detroit Diesel
Corporation pursuant to the attached Safety Defect Report Pursuant to 49 CFR
Part 573. This work will be performed free of charge to the owner’s of Country
Coach motor homes with the Series 60 Detroit Diesel engine on a Prevost Car,
Inc. chassis.

Please let me know if you have any questions.

Sincerely,

~e

CL/ A—/C- %@W\
Dick Sabath

Country Coach Inc.
Senior Manager, Compliance Administration

Enclosures
Safety Defect Report
Detroit Diesel Corp. Campaign Bulletin DDC 06C-4

THE WORLD'S FINEST MOTORCOACHES
135 East First Avenue 1 PO Box 400 | Junction City, OR 97448



Safety Defect Report
Pursuant to 49 CFR part 573

Country Coach, Inc. has been notified that certain motor home shells
manufactured by Prevost Car may have a safety defect in the exhaust system of
the Detroit Diesel Series 60 Motor Home engine. Country Coach is providing
notification to your office in accordance with 49 CFR Part 573.

The information required by your regulations follows.

1.

573.5 (c)(1) Manufacturer’s name and address.

Country Coach, Inc.

135 East First Ave.

P.O. Box 400

Junction City, OR 97448

573.5 (c)(2) Equipment involved in this notification:

Model Years: 2001

VIN Range: 2PCW33495Y1027187

Vehicle Type: MPV

Bodystyle: Motor Home

Beginning and Ending Manufacturing Dates: Nov 2000

Model Years: 2005

VIN Range: 2PCW3349941028322 - 2PCW3349X51028377
Vehicle Type: MPV

Bodystyle: Motor Home

Beginning and Ending Manufacturing Dates: May — Oct 2004

Model Years: 2006

VIN Range: 2PCW339251028390 — 2PCW3349151028686
Vehicle Type: MPV

Bodystyle: Motor Home

Beginning and Ending Manufacturing Dates: Nov — Dec 2005

Model Years: 2007

VIN Range: 2PCW3349X51028721 — 2PCW 3349861028791
Vehicle Type: MPV

Bodystyle: Motor Home

Beginning and Ending Manufacturing Dates: Jan — May 2006



573.5 (c)(3) Total number of items of equipment:

A cumulative total of 25 motor homes are involved all of which are
consumer owned.

573.5 (c)(4) Approximate percentage of equipment estimated to
actually contain the noncompliance:

According to Prevost Car, Inc., 100% of the motor homes identified in item
2, above, may exhibit this safety defect.

573.5 (c)(b) Description of the noncompliance:

Brief summary of noncompliance:

Country Coach was notified certain motor home shells manufactured by
Prevost Car Inc. may have a safety defect in the exhaust system of the
Detroit Diesel Series 60 motor home engine. The turbocharger could fail,
allowing lubricating oil to enter the exhaust system. This can resultin a
fire in the engine compartment.

A copy of the notice from Prevost Car Inc. is attached.

If the defect or noncompliance is in a component or assembly
purchased from a supplier, identify the supplier by corporate name
and address.

Primary:

Prevost Car Inc.

Highway Coach Manufacturer

After-Sales Service Department/Service

850, ch. Olivier

Saint-Nicolas, Quebec, Canada, G7A 2N1
Secondary:

Detroit Diesel Corporation

13400 Quter Drive, West

Detroit, Ml 48239-4001



Chronological summary of events leading to this determination:

July 19, 2006, Prevost Car Inc. notified Country Coach, Inc. that a Safety
Recall (DDC 06C-4) had been issued by Detroit Diesel Corporation
regarding the exhaust system in certain Series 60 Motor Home engines.

To date there have been no incidents reported to Country Coach, Inc.
involving this defect.

573.5 (c)(8) Description of proposed remedy:

Detroit Diesel Corporation will make all necessary repairs through an
authorized Detroit Diesel distributor. All reimbursements for labor and
parts will be processed through the Detroit Diesel Corporation. This work
will be performed free of charge to the owner’s of Country Coach motor
homes with the Series 60 Detroit Diesel engine on a Prevost Car, Inc.
chassis.

Program for Remedy Campaign:

Country Coach, Inc. will notify all owners of the affected motor homes of
Detroit Diesel's offer to repair the defect in the exhaust system free of
charge. Noncompliance notices including copies of the notifications from
Prevost Car, Inc. and Detroit Diesel Corporation will be mailed to the
owners of the affected motor homes and a Dealer Vehicle Safety
Noncompliance Service Bulietin will be mailed to all dealers on or before 1
August 2006. All mailings will be by Certified Mail, Return Receipt
Requested, and First Class Mail.



rREVOST

Tune 12, 2006

COUNTRY COACH, INC.
135 EAST FIRST AVENUE
JUNCTION CITY OR 97448
Us

Dear Customer,

The following is to inform you of an important Safety Recall (DDC 06C-4) that needs to be done in the exhaust
systems in certain Series 60 coach or Motor Home engines.

Detroit Diesel Corporation has determined that the turbocharger can fail, allowing lubricating oil to enter the
exhaust system. This can result in a fire in the engine compartment.

As per Detroit Diesel Corporation, your vehicle is equipped with one of these affected engines. DDC will repair
your engine at no charge to you by reprogramming the ECM to prevent the possibility of a turbocharger failure
progressing to an engine compartment fire. DDC estimates that it will take 0.5 hour to reprogram your engine.
In addition to reprogramming your engine, certain model year engines will need to have a barometric pressure
sensors and pigtail harnesses installed. The estimated time for this repair is approximately 1.0 hours. Please
contact your authorized Detroit Diesel distributor to arrange a service date.

Along with this letter is an official copy of the letter received from Detroit Diesel Corporation. Please take note
that the affected coach serial number and engine serial number are listed at the end of this letter.

Should you have any questions, you can either contact the undersigned or your local Detroit Diesel dealer.
We are sorry for the inconvenience this may have caused you. Thank you for your understanding,
Sincerely,

alevb c— @\ %

Josyane C6té, Eng.
Publication Manager & Technical Representative
Enclosure

Coach VIN number: Engine serial number:
2PCW3349361028822 06R0836997
2PCW3349411027560 06R0628494
2PCW3349X51028377 06R(0759800
2PCW 3349251028390 06R0760106
2PCW3349351028396 06R0762800
2PCW3349551028416 06R0769173
2PCW3349251028423 06R0770765
2PCW3349251028440 B 06R0774278
2PCW3349X51028489 06R0784099
2PCW3349751028496 06R0785206
2PCW3349051028534 06R0798593
2PCW3349851028572 06R0805188
2PCW3349651028604 06R0809893
2PCW3349051028615 06R0812557
2PCW3349X51028640 06R0818124
2PCW3349651028683 06R0830350
2PCW3349151028686 06R0827772
2PCW3349X51028721 06R0835724

PREVOST CAR INC.
MANUFACTURIER D’AUTOCARS s HIGHWAY COACH MANUFACTURER
AFTER-SALES SERVICE DEPARTMENT / SERVICE APRES-VENTE
850, ch. Olivier, Saint-Nicolas, (Qc), Canada, G7A 2N1 «Tél.: (418) 831-2046, Fax : (418) 831-9301

00267



DETROIT DIESEL f\,}/
A DaimlerChrysler Powersystems Company t

Attenti‘on Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle
Safety Act.

Detroit Diesel Corporation (DDC) has decided that a defect which relates to motor

vehicle safety exists in the exhaust systems in certain Series 60 Coach and Motor Home
engines.

The turbocharger can fail, allowing lubricating oil to enter the exhaust system. This can
result in a fire in the engine compartment.

Records available to us indicate that your vehicle is equipped with one of these affected
engines. DDC will repair your engine at no charge to you by reprogramming the ECM to
prevent the possibility of a turbocharger failure progressing to an engine compartment
fire. We estimate that it will take approximately 0.5 hours to reprogram your engine. In
addition to reprogramming the ECM, certain model year engines will need to have
barometric pressure sensors and pigtail hamesses installed. The estimated time for this
repair is approximately 1.0 hours. Please contact your authorized repair facility to
arrange a service date.

If you have any questions about this recall campaign, you may call 313-592-3708. If you
believe that DDC has failed or is unable to remedy the defect without charge within a
reasonable time, you may submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call
the toll-free Auto Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

If you had this reprogramming done before you received this letter, you may be eligible
to receive retmbursement for the cost of obtaining a pre-notification remedy of the
problem associated with this recall. If you are the lessor of this vehicle, Federal Law
requires that you forward this notice to the lessee within ten days. For more
information, contact Warranty Administration at Detroit Diesel Corporation, 13400 Outer
Drive West, Detroit, MI 48239 or call (313) 592-5791.

We are sorry to cause you this inconvenience; however, we have taken this action in the
interest of your continued satisfaction with our products.

DETROIT DIESEL CORPORATION
CAMPAIGN BULLETIN 06C-4
SERVICE ADMINISTRATION CAMPAIGN COORDINATOR (BX-5)



JUN § 4 2006

DETROIT DIESEL

COUNTRY COACH, INC.
135 EAST FIRST AVENUE
JUNCTION CITY OR 97448

US

Safety Recall 06C-4

Attention Equipment Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle
Safety Act.

Detroit Diesel Corporation (DDC) has decided that a defect which relates to motor
vehicle safety exists in the exhaust systems in certain Series 60 Coach and Motor Home
engines.

The turbocharger can fail, allowing lubricating oil to enter the exhaust system. This can
result in a fire in the engine compartment.

Records available to us indicate that your vehicle is equipped with one of these affected
engines. DDC will repair your engine at no charge to you by reprogramming the ECM to
prevent the possibility of a turbocharger failure progressing to an engine compartment
fire. We estimate that it will take approximately 0.5 hours to reprogram your engine. In
addition to reprogramming the ECM, certain model year engines will need to have
barometric pressure sensors and pigtail hamesses installed. The estimated time for this
repair is approximately 1.0 hours. Please contact your authorized repair facility to
arrange a service date.

If you have any questions about this recall campaign, you may call 313-592-5800. If you
believe that DDC has failed or is unable to remedy the defect without charge within a
reasonable time, you may submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call
the toll-free Auto Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Detroit Diesel Corporation 13400 Outer Drive, West / Detroit, Michigan 48239-4001 / Telephone: 313-592-5000 i'p"%.%
Detroit Diesel is @ member of the Freightliner Group. Freightliner is 3 DaimlerChrysler Company.
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DETROIT DIESEL

If you had this reprogramming done before you received this letter, you may be eligible to
receive reimbursement for the cost of obtaining a pre-notification remedy of the problem
associated with this recall. If you are the lessor of this vehicle, Federal Law requires
that you forward this notice to the lessee within ten days. For more information,
contact Warranty Administration at Detroit Diesel Corporation, 13400 Outer Drive West,
Detroit, MI 48239 or call (313) 592-3708.

We are sorry to cause you this inconvenience; however, we have taken this action in the
interest of your continued satisfaction with our products.

DETROIT DIESEL CORPORATION
CAMPAIGN BULLETIN 06C-4
SERVICE ADMINISTRATION CAMPAIGN COORDINATOR (BX-5)

. . PXud:)
Detroit Diesel Corporation 13400 Outer Drive, West / Detroit, Michigan 48239-4001 / Telephone: 313-592-5000 &
Detroit Diesel is a member of the Freightliner Group. Freightliner is a DaimlerChrysler Company.
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DETROIT DIESEL

CORPORATION

@

Engine Serial Number VIN Type
06R0830350 2PCW3349651028683 XL MTH
06R0843592 2PCW3349951028757 XL MTH
06R0855284 2PCW3349461028800 XL MTH
06R0849454 2PCW3349161028785 XL MTH
06R0844836 2PCW3349051028761 XL MTH
06R0842152 2PCW3349851028748 XL MTH
06R0835724 2PCW3349X51028721 XL MTH
06R0774278 2PCW3349251028440 XL MTH
06R0762800 2PCW3349351028396 XL MTH
06R0769173 2PCW3349551028416 XL MTH
06R0850369 2PCW3349761028791 XL MTH
06R0770765 2PCW3349251028423 XL MTH
06R0827772 2PCW3349151028686 XL MTH
06R0784099 2PCW3349X51028489 XL MTH
06R0785206 2PCW3349751028496 XL MTH
06R0798593 2PCW3349051028534 XL MTH
06R0812557 2PCW3349051028615 XL MTH
06R0805188 2PCW3349851028572 XL MTH
06R0759800 2PCW3349X51028377 XL MTH
06R0818124 2PCW3349X51028640 XL MTH
06R0574892 2PCW33495Y1027187 XL MTH
06R0628494 2PCW3349411027560 XL MTH
06R0760106 2PCW3349251028390 XL MTH
06R0836934 2PCW3349551028724 XL MTH
06R0809893 2PCW3349651028604 XL MTH
06R0836997 2PCW3349361028822 XL MTH

Detroit Diesel Corporation 13400 Outer Drive, West / Detroit, Michigan 48239-4001 / Telephone: 313-592-5000
Detroit Diesel is a member of the Freightliner Group. Freightliner is a DaimlerChrysler Company.
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