Jayco

November 2005

903 South Main Street * P.0O. Box 460 « Middlebury, IN 46540 « (574) 825-0608 » Fax (574) 825-0572

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT
NHTSA Recall Campaign # 05V-499

Dear Jayco Dealer:

This letter is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

DEFECT INVOLVED

Jayco, Inc. has decided that a defect, which relates to motor vehicle safety, exists in specific
model year 2005 — 2006 Jayco Jay Feather travel trailers.

Jayco has become aware that the spare tire carrier bolt may break while traveling down the road.
This condition, if not addressed, could result in accident, injury or death.

The remedy includes the replacement of the spare tire carrier. For more information or if you are

unable to perform this repair, please contact Jayco Customer Service at 1-800-283-8267 for
assistance.

DEALER CAMPAIGN RESPONSIBILITY

We strongly suggest that you designate a manager to coordinate the recall to ensure the
work is performed and documented properly, and that a warranty claim is submitted to
Jayco to verify the performance of the modification. This responsibility should also include
accountability for all stock units affected by the recall campaign.

All unsold new vehicles in your possession that are subject to this campaign must be held and
repaired per the service procedure of this recall campaign bulletin before owners take possession
of these vehicles.



NHTSA Recall Campaign # 05V-499
November 2005

Federal law requires that all units in your inventory be repaired prior to delivery to a
customer. If vou have sold a unit recently that you have received a stock recall notice on,
please contact the owner immediately to advise of the recall. You may do this by sending a
copy of the retail owner reeall notice. In addition, Jayco cncourages you to follow up with a
telephone call to the customer to assist in scheduling the repairs.

Authorized Jayco dealers are to service all vehicles subject to this campaign at no charge to
owners, regardless of mileage, age of vehicle or ownership, from this time forward. Recall
campaigns should receive the highest priority in your shop because of the safety factor
involved and work must be scheduled promptly regardless of where the vehicle was
purchased.

OWNER NOTIFICATION

Retail owners of record will be receiving notification of this campaign within two weeks of this
dealer notification letter. A copy of the owner notification letter is attached for your review.
When the customer makes the appointment the customer will need to give you the “Recall Claim
Form” that they received in their letter. This is the authorization to perform the recall. In
addition, this is the “Claim Form” that you must submit to Jayco for payment. The customer
must sign the claim form as an indication that the recall was performed or the claim will be
denied. Jayco will no longer accept recall claims via the TRADEROUTE system.

FILING A CLAIM

Job Operation Number: 9901063
Time: See Instruction Sheets

If you have any questions regarding this recall or instructions, please contact us on your dealer
service line 1-800-283-8267.

Thank you for your assistance.

Sincerely,

Jayco, Inc.
Technical Research Department

Enclosures



Jayco

RECALL CAMPAIGN
05V - 499 / 05-337

Requrres parts to be ordered for aII unlts

[ Subjeet: Replace spare tlre carrier. o
. Units Affectad: ' 2005 & 2006 "JK" Jay Feather (Baja)
: » 51JK0050 - 0091
P + 61JK0051 - 0076, 0078 - 0080
.f Action Requlred: Remove spare tire mounting bracket and install new spare
. e _ tire carrier
| Job Operathn que‘ 9901063

Seri_ee Code: N/A
' : Flat Rate Time:. * 0.3 hours

| Kit Part Number: 0700018
; Parts Kit lncludes. 1 - Spare tire carrier
i- o 1- Instruction sheet

Tools Requlred » Grinder
k « Hammer
« Punch
| « 9/16" wrench and socket
i « 3/8" drill bit
' S « Drill
[ Additions! Requirermsnte - Black Paint
: « 4 -3/8"x 1-1/2" bolts
k « 4 - 3/8" nylon lock nuts
' * 4 -3/8" flat washers
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Jayco, Inc.
Recall Campaign 05V - 499

Instructions

. Remove spare tire from mounting bracket.

. Grind off the backside of the 4 rivets that hold the spare tire mounting bracket to the front frame
cross member. (Figure 1)

3. Punch out the rivets that hold the spare tire-mounting bracket to the front frame cross-member.

N —

Grind off back side of rivets.

- 7Figiure 1

4. Place the new spare tire carrier to the front of the frame cross member and install one 3/8"x 1 2"
bolt with a nylon lock nut and a flat washer. (Figure 2)

5. Align the other three holes.

@ NOTE: You may have to drill out one or two holes since the holes may not align exactly.

6. Install the other three —(3) 3/8"x 1 ¥2" bolts with nylon lock nuts and flat washers. (Figure 2)
7. Torque all bolts to 16 ft/Ibs.

8. Remount the spare to the new carrier. Tighten all bolts to 60 ft/Ibs.
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Recall Order Form

Jayco Service / Parts 2005 & 2006 _
Jay Feather EXP “JK” Baja
Fax (877) 222-1234 . Spare Tire Carrier
2 (877) JAYCO k.l tosva99 105337

Dealer Name: Recall Account; 2292000 Date:
Dealer Account Number; Phone: Fax:
Ship To: PO.#
Date Shipped
Attn: Ship Via

$105JayF eatherdKSpareTireCanmierOnlerF om.cdr

Each unit's serial number MUST be recorded

when ordering this recall kit.

e e T Part Number
1 10700018 | eal  NIC
1 ovc0018 | N/C
1 0700018 Al N
1 0700018 EA N/C
1 0700018 EA N/C
1 Orzo0018 | N/C
1 = 0700018 eal  NIC
1 0700018 EA N/C
1 o70c0018 A N/C

ORDERED USING THIS FORM. ,
1 YOU CAN NOT ORDER THIS THROUGH EMPART |
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