IMPORTANT RECALL 1 N?i)RAI&*i&&TH)ﬁ

Oerober 20005

TO: v All Fleetwoord Dealer Principals,
Service Managers,
Parts Managers

SURJECT RE LM L iA‘vﬁ*M( N #30825
2004 and 2008 Model Year Prowlen, %‘izidsmem, Ier‘m‘ ¥ ﬁih Wheel FTravel Frailers -

Propane Gas Pipe

?"fﬁ:tixmm: Enterprises, Inc., on behalf of its »ntn idiary nmszuhmm;m» centers im;zeml in lem Califoraia
and Pemidleton, &,}me;‘m is. r’f:fgu stineanur gssistan conducting a m;x%nnnsrv recall nm:imamm St
paignin accordance with the N Ltrs«’sm\ Highway Imsﬁc angd "&ifi}iu‘ Vihicle: ‘mm& Act,

Fleenwood E-m;.tprsxcs {ne., has imﬁmi that a de rm elating to motor vehicle safety exists in certain -
2004 and 2005 model year Prowler. Wildermess and I’ rry Fitth Wheel Travel TTrailers. These Fifth W heel
Travel Trailers were menufactured at the above-mentioned: mantfic am;fw plants from F f‘bmmx {31’33

threugh March 29, 2005,

We are potifving the owners of ttm affected units in order to correct the problem. A copy of the letter sent

woowners s enclosed for vour information;

WHAT IS THE PROBLEM? -

On Fifth Wheel Travel Trailers i;f el by thE*\ recall. the propane gas %mes that run through the floor of
the slide out room penstrate the floor 1eo far from the outside wall causing the potential for pinched fines
during 3:11{'2&: OUL TOOm mgﬁmtfiam This could lead 1o a propane gas leak and the potential Tor an explosion
andfor fire. (Fleetwood notes that all affected Fifth Wheel Travel Trailers are equipped with a propane gas
detector designed 1o sound an audible warning): To correct this defect, it is necessary to inspect and

hota

ergute the propanc gas lines as described in the enclosed Recall bcrx ice Bulletin # 3&?@.23«

WHAT SHOULDYOU DO? , oy G :
Owners of the above mentioped Fifth Wheel Travel Trailers have been gsked to contact a Bleetwood deal
et 1o lave the deseribed defective condition remedied. In the event thatvon arg contaeted by 2 customer,

please ver ‘if‘v eligibility by referring 1o the serial number range listed in the enclosed Recall 8 ervice Bul-
letin #50825 prior to beginning the repairs, Should a customer have you perform this service, p slease com-

I3

plete ﬁ‘w ?Icmw oud RepairOrder (form X-5R-042),



WHAT SHOULDVOU DO Feantinued;

Opce tepairs are completed, have the customer sign the
Natonal Wi ;

Fleetwood Repair Order and return ik 1o your
& tor pavinent. You will be reimbursed insveor-
wrred for these repains

omers will notbe gl

) se mailed a Safety Recall Notics for that
¢ oy dealers tomake repaas foostoclouniis on deal

:z;r;*% Travel’l Mzifu‘ M a?mwd is

er o grior 1 sele or lease,

ctivm 134 of the National Highway Traffic and Motor Vehicle Safety Act of 1966)

requires that

If vou have received a notice of recall or futlure fo comply from Fleetwood oF an Y COMPORENT Mt
gf’cwﬁ’r your mast repair ar otherwise correct the defects on vehicles remaining in your inventory,
aceoriding to the notification, before selling or-ledasing the vehicles. ,iny vehivle f::.,ssm receiving this

recall notive must forward a caopy of the notice to the lessee within ten days.

Please review this entire package with vour pans and seryvice staff w familiarize them with the Stgézpe-b@»
step procedure and mplement the Voluntary Salety. R%’:iﬁéiii Caripaizn, : ‘

L s

Thank you for help! sw“‘*" or satisfaction. If vou have
any guestions, please QoL your ;m% *hz, W ;{}aﬁ Service Center S

Sincerely,

LEETWOOD ENTERPRISES, INC.

Enctosur Recall #50825 Customer Leter
Recpll-#5082% Service Bullstin
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IMPORTANT RECALL INFORMATON #50825

Cictsher 2005

Diear Valued Flestwood Fifth Wheel Travel Traller Customer

This notice is sent to vou in accordance with the requirements of the National Highway Traffic and Motor
Vehicle Safety Act,

Fleetwood Enterprises, Inc.. on behalf of its subsidiary manufacturing centers located in Rialo, California
and Pendleton, Oregon has decided that a safety defect exists in certain 2004 and 2003 model year
Prowler, Wilderness and Terry Fifth Wheel Travel Trailers

WHAT I8 THE PROBLEM?

On Fifth Wheel Travel Trailers affected by this recall, the propane gas lines that run through the floor of
the slide out room penetrate the floor to far from the outside wall causing the potential for pinched lipes
during slide vut room operation. This could Jead 10 a propane gas leak and the potential for an explosion
and/or fire,

WHAT SHOULD YOU DO?

Due to safety related reasons and the potential for an explosion and/or fire, please make certain your Fifth
Wheel Travel Trailer is immediately inspected and repaired by confacting the dealer who sold you the
Fifth Wheel Travel Trailer and making an appointment 1o have this repair performed. If they are not avail-
able, another Fleetwood Fifth Wheel Travel Trailer dealer may do this work for vou.

1t is recommended that, until your Fifth Wheel Travel Trailer is inspected or repaired, you need to be
extremely aware of an odor similar to garlic/rotten egg or a sustained hissing noise coming from the area
of the exterior slide out room. If either oceurs, shut off the propane gas at the main shut-off valves located
on-the propane gas tanks.

If you have had this concern corrected previously, you may be eligible for reimbursement of your cost for
that repair. For more information contact Fleetwood Owner Relations at (800) 509-3418.

When vou deliver your Fifth Wheel Travel Trailer for repairs, your dealer will complete a Fleetwood
Repair Order. Upon completion of the repair, please sign the Flestwood Repair Order.

If you no longer own this vehicle, please take a moment to provide the name and address of the new



owner on the enclosed Vehiele Information Update Card and return it to Fleetwood. This will enable us
to send this important recall information to the new owner,

For leased vehicles - Any velicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

If you are unable fo obtain the specified repair promptly and without charge, please contact:

Pleetwood Owner Relations
B Box 59933
Biverside, Cdifornia 92517
(800) 509-3418

If you believe that the dealer and Fleetwood Enterptises, Inc., have failed or have been unable to remedy
the defect without charge or within a reasonable period of time, you may submit-a complaint to:

Administrator
National Highway Traffic Safety Administration
400 Seventh Street SW
Washington, DC 20590

Or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(ITY: 1-800-424-9153)
or go o
hitp:/www.safercargov

Fleetwood Enterprises, Inc., regrets any inconvenience this may cause you. We are 1aking these stepsin
the interest of vour safety. We appreciate your prompt assistance in eliminating this potential hazard.

Sincerely,

FLEETWOOD ENTERPRISES, INC,

Steve Mitchell
Comphance Manager
Recreational Vehicle Group



