MACK TRUCKS, INC. : ‘ .

2100 MACK BOULEVARD Comh s 23 Al o8
P.0. BOXM -

ALLENTOWN, PA 18105-5000

August 12, 2005
TO: DISTRIBUTOR PRINCIPALS
SERVICE MANAGERS

SUBJECT: Vehicle Safety Recall - SC0300
Holland AD Series (AD 123, 246, 369) Air Suspension

Holland has determined that certain AD Series suspensions produced in 2004 have transverse
beams (T-Beams) manufactured with end castings that do not conform to Holland’s material
specifications. These non- conforming end castings may fracture and fail under normal loads.

Approximately 115 vehicles are involved in this safety recall (79 US and 36 Canada).
A copy of the repair instructions and procedures is enclosed.

It is important that preparation be made immediately to assure prompt inspection and/or
correction of all vehicles involved. The National Traffic and Motor Vehicle Safety Act and
Canadian Motor Vehicle Safety Act requires dealers to insure that all new and used vehicles are
free of safety defects and comply with all relevant safety standards at the time of delivery to the
consumer. All Safety Recalls, which affect new or used inventory, must be performed before the
vehicle is sold or leased. Please refer to Service Operations Service Letter #SL-004-001 dated
11/19/92 regarding the aforementioned amendment.

Please note that Dealers are responsible for performing the recall on all vehicles subject to the
recall at no charge to the owner regardless of mileage, age of. vehicle, or ownership from this
time forward. Additionally, the National Traffic and Motor Vehicle Safety Act requires that the
owner’s vehicle(s) be corrected within a reasonable time after parts are available to the Dealer.
The law states that failure to repair a vehicle within (60) days after tender. for repair shall be a
prima facia evidence of unreasonable time. However, circumstances of a particular situation may
reduce the sixty (60) day period. If the vehicle is not repaired within a reasonable time, the
vehicle owner may be entitled, without charge, to a reasonable equivalent vehicle or refund of
the purchase price, less reasonable allowances for depreciation.
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Please use the enclosed Notice of Mandatory Safety Campaign card(s) to report sold or
transferred trucks. Make sure these cards are returned to us and not directly to the customer or to
another dealer. A notice of the recall will be mailed to all identified registrants of affected
vehicles. To avoid warranty denial of your claim for reimbursement of expenses connected with
this recall, first, make sure the truck presented for the recall work is on your list. If not, check
for the recall authorization on the MACKnet chassis inquiry. Also, check that another Mack
déaler has not previously completed the recall.

Mack Trucks, Inc., recommends a follow-up by telephone or a personal visit, of all owners of
vehicles subject to the recall who- fail Ito bring the vehicle(s) in for repair. Your District Service
Manager will be contacting you to assure that this recall attains the visibility we feel is necessary
to ensure 100% completion. Please be prepared to review your progress and/or any problems
associated with the recall.

If ybu have any questions about this recall, which may not have been covered in this letter or
enclosures, please contact the Regulatory Compliance Adminsirator by calling (336) 393-2233.
Very truly yours,

MACK TRUCKS, INC.

Enclosures:  Customer Notice
Repair Instructions
Notification Cards
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VEHICLE RECALL

" SC300

(Not applicable to Mack Trucks Australia)
Date: 08/12/05
To: All MACK Dealers

Subject: Holland AD-123, AD-246 and AD-369 Series Air Suspensmn Transverse
Beams — CV, CX, CL and MR Models (23,000 Ib. Single Axles, 46,000 Ib.
Tandem Axles and 69,000 Ib. Tri-Axle Suspensions)

Information:

The Holland Group, Inc., manufacturer of heavy-duty truck suspensions, has determined
that a safety defect eX|sts with certain AD-123, AD-246 and AD-369 Air-Ride Suspensions
used in MACK CX, CV, CL and MR model chassis manufactured between January 2004 and
January 2005. Holland® AD Series Suspensions involved i this campaign were produced
with transverse beams (T-beams) manufactured with end castings that do not conform to
Holland® material specifications. As a result, the end castings can fracture and fail under
normal loads, resulting in casting fragments being thrown from the moving vehicle or the T-
beam dropping down and contacting the road surface, with the potential for creating sparks
and a resultant fire. Approximately 115 CX, CV, CL.and MR models manufactured between
January 12, 2004 and January 31, 2005 and equipped with Holland® AD123, AD-246 and
AD-369 air suspensions are involved in this campaign. A list of affected vehicles has been
sent to all applicable dealers.

Procedures:
The transverse beams on all affected chassis must be replaced.

NOTE

Before proceeding, check the campaign status in the MACKnet
system to see if the campaign has already been completed.
Campaign status can also be checked by looking at the
Campaign Completion Label located on the lower edge of the
passenger-side door. If the campaign has been completed, the
campaign number (SC300) and the completion date should be
written on the label.

703153

Figure 1 — Campaign Label Location
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Procedures for replacing the transverse beams are as follows:

101710a

Figure 2 — Holland® AD Series Air Suspension

1. Transverse Beam 3. Lower Air Spring
(T-Beam) Mounting Plates

2. End Castings

Before proceeding, consult the chassis build records to determine the suspension model so
that the correct T-beam replacement kits can be obtained. Suspension models AD-123,
AD-246 and AD-369 use T-beam replacement kit part. No. 48100436. The replacement kit
contains the proper T-beam and the associated mounting hardware (locking spacer

assemblies, tab washers and large hex nuts). * '
1. Secure the chassis for service, block the wheels to prevent the vehicte from moving
and apply the parking brakes. :

_— -4

NOTE

It is recommended that the vehicle be unloaded and the wheels
properly blocked before proceeding with replacing the T-bearn.
Also, be sure there is adequate clearance underneath the
vehicle to perform the procedure.

2. Clean the pin shafts and the T-beam fasteners prior to disassembly to protect the pin
shaft threads. '
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3. Clean the space between the pin shaft and the large hex nut on both sides of the
vehicle to remove dirt and debris. A piece of wire can be used to help loosen trapped
debris.

CLEANTHIS SPACE

OF DIRT AND DEBRIS TO
AVOID DAMAGING LARGE
HEX NUTTHREADS

“"PINSHAFTENDVIEW R

Coae .
o 101708a

Figure 3 — Clean Space Beiween Pin Shaft and Large Héx Nut

Always wear safety glasses when working on the )
suspensmn to avond the pOSSIblllty of eye m;ury

4, Ralse the frame 2" (50 8 mm) above normal ride helght and support wnth jacksfands of
adequate capacity. U,

ADANGER

AIWays use }acl}stahds b; }idequaie cabaéity to support the
weight of the vehicle. Failure to do so can ‘allow: the vehlcle :
to faII resultmg in severe personal mjury R

NOTE

The height control valves can be used to raise the chassis the
specified amount.

5. Using the manual dump valve (if so equipped), exhaust the air from the air springs, and
then completely drain the air system. If the vehicle is not equipped with a manual dump
valve, the height control valve can be used to exhaust the air springs by disconnecting
the linkage from the valve(s), and then rotate the control arm down to the -exhaust

position.
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6. With the air springs deflated, remove the air springs from the lower air spring mounting
plates on both sides of the vehicle by removing the nut and washer located under the
mounting plates. Retain the hardware for reinstallation. Also, disconnect the height
control valve(s) linkage(s) from the tabs located on the top of the T-beam.

101709a

Figure 4 — Remove Air Springs
1. Nut/Washer Location 3. Lower Mounting Plate
2. T-Beam 4. Air Spring

7. After disconnecting'the air springs from_the lower mouhting plates, remove the large
hex nuts, tab washers and locking spacers from the pin shafts located at the end of
each equalizing beam on both sides of the vehicle.

101707z

Figure 5 — Transverse Beam Disassembly

1. Large Hex Nut 4. T-Beam
2. Tab Washer 5. Spacer Washer
3. Locking Spacer 6. Pin Shaft
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8. Slide the T-beam off the pin shafts. Note the orientation of the linkage tabs welded to
the top of the T-beam (either facing forward or rearward, refer to figure below). If the
height control valve(s) linkage(s) were connected to these tabs, the tabs must be
oriented in the same position when the replacement T-beam is installed. ’

HEIGHT CONTROL
VALVE LINKAGE TABS

101706a
Flgure 6— T Beam l-lelght COntrol Valve Lmkage Tabs

9. Clean the exposed portlons of the pln shafts to remove any rust dirt and debris. If the

_bushings remained on the pin shafts, use a screwdriver or small chisel to separate the

©metal’ bushlng sleeve to. facrlrtate removal The bushing is a spllt desrgn for this
purpose. L

NOTE

Be sure to retain the large spacer washers located on the pin
shafts behind the T-beam ends. These washers will be used
when the replacement T-beam is mstalled

-

JNOTE~$

The pin shafts and prn shaft threads are coated with Dacromet®
during the manufacturing:process. Dacromet® is a hard, silver-
colored coating that protects the pin shafts from rust. Pin shafts
may also be painted. The paint serves no purpose, and is of no
concern if the parnt is chipped, cracked or removed. The
Dacromet® coating serves as the primary protection for the pin
shaft.

10. After cleaning the pin shafts, install the spacer washers over each shaft.
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11.

12.

13.
14.

15.
16.
17.
18.
19.

Install the replacement T-beam onto the pin shafts.

'NOTE

The replacement T-beam already has new bushings pressed lnto
the ends.

Be sure to orient the height control valve linkage tabs in the proper position when
installing the T-beam.

NOTE

Do not discard the box in which the replacement T-beam was
received. This box will be used to return the removed T-beam to
the Holland Group.

Install the new locking spacer assemblies and tab- washers over the pin shafts. After
ensuring that the pin shaft threads are clean, instail the large hex nuts. Install the hex
nuts dry, do not lubricate. The Dacromet® coating reduces frictional drag. Using an
accurately calibrated torque wrench, tighten the large hex nuts to 550 Ib-ft (745 Nem).

NOTE

Do not use an air impact wrench to apply final torque. An
accurately calibrated torque wrench must be used.

Bend the tab of the tab washer over the hex nut.

Using the existing washers and nuts, reinstall the alr springs to the lower mounting
plates, and tighten the nuts to 30 ib-ft (40 N>m).-

NOTE

If the. air spring has more than one'mounting stud protruding
through the mounting plate, install the washer and nut on the
rearmost stud only.

Perform the above procedures on the remaining axle(s).

Paint the transverse beams. ' S

Reconnect the height control valve linkages.

Start the engine and allow the air system to build pressure until governor cut-out.

After the air system has reached full system pressure, stop the engine and adjust
proper ride height.

NOTE

Axle alignment is not necessary.

SC300 — Page 6 of 9



‘NOTE

To signify that the campaign has been completed, use a-
permanent-type - marker (such as-a Sharpie®) to write the
campaign-number (SC300)- and completion date in.the spaces
provided on the Campaign Completion label located on the lower
edge (below the door latch) of the-passenger-side door. If a label
is not already affixed to the door, apply a.label (part No. TS897)
and supply the information as required. Campaign Completion
labels are available in packs of 50 and can be ordered by faxing
a-completed BR313 to Pacesetters Business Services at 610--

264 9465

Parts Required:

Order the replacement kits using the electrome Vendor Dlrect Ship Program (VDSP) system
using the special Holland blanket purchase order No. SMH 3889 99. Kits will be Shlpped
freight prepaid. The blanket purchaSe order can’ only be: used for the kits involved in this
campaign. : : : e

International orders are to be prefnxed,”—'\/‘._Q.Ft., B
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‘ Figure 7 - t;am'paigh Label ;I;eeatien

- I

Qty.

Part No.

Description

*

48100436

T-beam replacement kit for Holland® :AD-123, -AD-246 and AD-369:
suspensions (includes transverse beam, two locking spacer assembhes
two tab washers and two large [2-1/4-8] hex nuts}

* Quantity depends upon Suspension. model. Order one kit for AD-123 suspension, two: kits for AD-246
suspension and three kits for AD-369 suspension.
R STRE S A S U i
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Removed Parts:

The removed T-beams must be returned to the Holland Group, Inc. Shipping is pre-paid, so
there is no cost to the dealership. Procedures for returning the T-beams are as follows:

NOTE

Do not discard the boxes in which the replacement T-beams
were received. The boxes will be used to return the T-beams to
the Holland Group.

1. Remove the red registration tag from the information envelope that was included with
the replacement T-beam. .

NOTE

For this campaign, eWarranty will not print' return shipment
labels. o o ' '

2. Print the requésted information in the spaces on the tag, and then firmly attach the tag
to the removed T-beam using the wire provided with the tag.

3. Place the tagged T-beam into the box, and then securely tape, staple or strap the box
closed.

4. Affix the appropriate return shipment label to the box by removing the paper backing
from the label and then placing it over the original shipping label. Use one of the three
shipping labels provided in the information envelope as follows:

e  For return shipments originating in the U.S., use the Muskegon, Michigan
shipping label.

e  For return shipments originating in Canada, there are two shipping labels. Use
whichever label for the Canadian return center location (Surrey, BC or Woodstock,
Ontario) that is closest to the dealership.

5. Contact Evans Transportation Services at 1-800-886-7799 to arrange for the return
shipment. Reference Holland Campaign No. RC321 when making the shipping
arrangements with the transportation company. Return shipments are pre-paid by the
Holland Group, Inc.

For information or assistance regarding this campaign, contact the Holland Group, Inc.
directly between 8 am and 5 pm Eastern Standard Time at the following numbers:

*  For Holland Customer Service — 1-888-396-6501, extension 8555

¢  For Holland Technical Service — 1-888-396-6501, ask for the Tech Group.

Information regarding this campaign can also be found on the Holland Group, Inc. website at
www.thehollandgroupinc.com.
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Reimbursement:

Campaign expenses are to be recovered through normal warranty claim procedures. Enter
the following information on the warranty claim:

UNDER ENTER

Failed Part NO. u.....crmrmersssismessrssgooneeees . SCO300. . o .
Labor Code/Allowance ........c..ccciuiiuennnnne 136 3A KP 95 —0.2.hr..  Time allowed to take charge of vehicle

and determine campaign status by
checking the MACKnet system and the
_campaign’ completion label.

- 136 3BKP 95— 1.7 hrs. Time allowed per axle to remove and
Cures T oW S T raplace T-beams on chassis involved in
this. campaign. Includes time to paint
replacement beam. Does not include
“take-charge” time. ~ 7 .

I {

Dol b No TE R

As required by Federal Motor Vehicle Safety Standards 49 GFR
., 573.11, no vehicle subject to an open safety campaign shall be
" delivered to the customer. uritil 'such time as the defect or .
noncompliance is remedied.” = B '
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MACK TRUCKS, INC.
2100 MACK BOULEVARD
P.O. BOXM
ALLENTOWN, PA 18105-5000

August 12, 2005
TO: DISTRIBUTOR PRINCIPALS )
SERVICE MANAGERS

SUBJECT: Vehicle Safety Recall - SC0301
Holiand AD Series (AD 252‘. 378) Air Suspension

Holland has determined that certain AD Series suspensions produced in 2004 have transverse
beams (T-Beams) manufactured with end castings that do not conform to Holland’s material
specifications. These non- conforming end castings may fracture and fail under normal loads.

Approximately 28 vehicles are involved in this safety recall (20 US and 8 Canada).
A copy of the repair instructions and procedures is enclosed.

It is important that preparation be made immediately to assure prompt inspection and/or
correction of all vehicles involved. The National Traffic and Motor Vehicle Safety Act and
Canadian Motor Vehicle Safety Act requires dealers to insure that all new and used vehicles are
free of safety defects and comply with all relevant safety standards at the time of delivery to the
consumer. All Safety Recalls, which affect new or used inventory, must be performed before the
vehicle is sold or leased. Please refer to Service Operations Service Letter #SL.-004-001 dated
11/19/92 regarding the aforementioned amendment.

Please note that Dealers are responsible for performing the recall on all vehicles subject to the
recall at no charge to the owner regardless of mileage, age of vehicle, or ownership from this
time forward. Additionally, the National Traffic and Motor Vehicle Safety Act requires that the
owner’s vehicle(s) be corrected within a reasonable time after parts are available to the Dealer.
The law states that failure to repair a vehicle within (60) days after tender for repair shall be a
prima facia evidence of unreasonable time. However, circumstances of a particular situation may
reduce the sixty (60) day period. If the vehicle is not repaired within a reasonable time, the
vehicle owner may be entitled, without charge, to a reasonable equivalent vehicle or refund of
the purchase price, less reasonable allowances for depreciation.
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Please use the enclosed Notice of Mandatory Safety Campaign card(s) to report sold or
transferred trucks. Make sure these cards are returned to us and not directly to the customer or to
another dealer. A notice of the recall will be mailed to all identified registrants of affected
vehicles. To avoid warranty denial of your claim for reimbursement of expenses connected with
this recall, first, make sure the truck presented for the recall work is on your list. If not, check
for the recall authorization on the MACKnet chassis inquiry. Also, check that another Mack
dealer has not previously completed the recall.

Mack Trucks, Inc., recommends a follow-up by telephone or a personal visit, of all owners of
vehicles subject to the recall who fail to bring the vehicle(s) in for repair. Your District Service
Manager will be contacting you to assure that this recall attains the visibility we feel is necessary
to ensure 100% completion. Please be prepared to review your progress and/or any problems
associated with the recall.

oo

If you have any questions about this recall, which may not have been covered in this letter or
enclosures, please contact the Regulatory Compliance Adminstrator by calling (336) 393-2235.

Very truly yours,

MACK TRUCKS, INC.

Enclosures: Customer Notice
Repair Instructions
Notification Cards
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VEHICLE RECALL

30301

(Not applicable to Mack Trucks Australia)
Date: 08/12/05
To: All MACK Dealers

Subject: . Holland AD-252 Series Air Suspension Transverse Beams — CV CL,RD
and MR Models with 52,000 Ib. Suspension ‘

Information:

The Holland Group, Inc., manufacturer of heavy-duty truck suspensions, has determined
that a safety defect exists with certain AD-252 Air-Ride Suspensions used in MACK CV, CL,
MR and RD model chassis having 52,000 Ib. suspensions and manufactured between
March 4, 2004 and March 18, 2005. Holland® AD Series Suspensmns involved in this
campaign were produced with transverse beams (T-beams) manufactured with end castings
that do not conform to Holland® material specifications. As a result, the end castings can
fracture and fail under normal loads, resulting in casting fragments being thrown from the
moving vehicle or the T-beam dropping down and contacting the road surface, with the
potential for creating sparks and a resultant fire. Approximately 28 CV, CL, MR and RD
models equipped with 52,000 Ib. rear suspensions and manufactured between March 4,
2004 and March 18, 2005 are involved in this campaign. A list of affected vehicles has been
sent to all applicable dealers.

Procedures:
The transverse beams on all affected chassis must be replaced.

NOTE

Before proceeding, check the campaign status in the MACKnet
system to see if the campaign has already been completed.
Campaign status can also be checked by looking at the
Campaign Completion Label located on the lower edge of the
passenger-side door. If the campaign has been completed, the
campaign number (SC301) and the completion date should be
written on the label.

;
4
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> U

703153a

Figure 1 — Campaign Label Location
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Procedures for replacing the transverse beams are as follows:

101710a

Figure 2 — Holland® AD Series Air Suspension

1. Transverse Beam 3. Lower Air Spring
(T-Beam) Mounting Plates
2. End Castings

Before proceeding, consult the chassis build records to determine the suspension model so
that the correct T-beam replacement kits can be obtained. Suspension model AD-252 uses
T-beam replacement kit part No. 48100437. The replacement kit contains the proper T-beam
and the associated mounting hardware (locking spacer assemblies, tab washers and large
hex nuts).

1. Secure the chassis for service, block the whéels to prevent the vehicle from moving
and apply the parking brakes. : -

AR R

NOTE

It is recommended that the vehicle be unloaded and the wheels
properly blocked before proceeding with replacing the T-beam.
Also, be sure there is adequate clearance underneath the
vehicle to perform the procedure. ’

2. Clean the pin shafts and the T-beam fasteners prior to disassembly to protect the pin
shaft threads.
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3. Clean the space between the pin shaft and the large hex nut on both sides of the
vehicle to remove dirt and debris. A piece of wire can be used to help loosen trapped

debris.

CLEAN THIS SPACE

OF DIRT AND DEBRIS TO
AVOID DAMAGING LARGE
HEX NUTTHREADS

PIN SHAFT END VIEW

1

101708a

r

Figixre‘ 3 — Clean Space Between Pin Shaft and Large He)i Nut

" Always - wear safety glasses when working on' the =
suspensnon to avoid the possibility of eye mjury

4 Ralse the frame 2" (50. 8 mm) above normal ride height and support with jackstands of
adequate capacity. _

/\NDANGER

Always use ]ackstands of adequate capaclty to support the
weight of the.vehicle..Failure to do.sa can.allow the vehlcle

to faII resultmg in severe personal injury.

‘NOTE

The height control valves can be used to raise the chassis the
specified amount.

5. Using the manual dump valve (if so equipped), exhaust the air from the air springs, and
then completely drain the air system. If the vehicle is not equipped with a manual dump
valve, the height control valve can be used to exhaust the air springs by disconnecting
the linkage from the valve(s), and then rotate the control arm down to the exhaust

position.
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6. With the air springs deflated, remove the air springs from the lower air spring mounting
plates on both sides of the chassis by removing the nut and washer located under the
mounting plates. Retain the hardware for reinstallation. Also, disconnect the height
control valve(s) linkage(s) from the tabs located on the top of the T-beam.

101709a

Figure 4 — Remove Air Springs

1. Nut/Washer Location 3. Lower Mounting Plate
2. T-Beam 4. Air Spring -

7. After disconnecting the air springs from the lower mounting plates, remove the large

hex nuts, tab washers and locking spacers from the pin shafts located at the end of
each equalizing beam on both sides of the vehicle.

101707a

Figure 5 — Transverse Beam Disassembly

1. Large Hex Nut 4. T-Beam
2. Tab Washer 5. Spacer Washer
3. Locking Spacer 6. Pin Shaft
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8. Slide the T-beam off the pin shafts Note the orientation of the linkage, tabs welded to
the top of the T-beam (either facing forward or rearward, refer to flgure below). If the
height control valve(s) linkage(s) were connected-to these tabs,.the tabs must be
oriented in the game position when the replacement T-beam i is. installed.

HEIGHT CONTROL
VALVE LINKAGE TABS

101706a
Figure 6 — T-’Bée;theighﬁf:(:jahtfbl Vaive Linkage Tabs

9. Clean the exposed portions ef ’t'he”pin shafts to remove any rust; dirt and debris. If the

bushings remained on the pin shafts, use a screwdriver or small chisel to separate the

-~ .metal bushing sleeve to facmtate removal ‘The bushmg is a: spht deS|gn for this
" purpose; 7 - e e

NOTE

Be sure to retain the large spacer washers located on the pin
shafts behind the T-beam ends. These washers will be used
when the replacement Tbeam is installed. '

I
wbs

"/NOTE

L.

The pin shafts and pin shaft threads are coated with Dacromet®
during the manufacturing process. Dacromet® is a hard, silver-
colored coating that protects, the pin shafts from rust. Pin shafts
may also _be painted. The-paint serves no purpose, and is of no
concern if the /paint is chipped, cracked or removed. The
Dacromet® coating serves as the primary protection for the pin
shaft.

5

10. After cleaning the pin shafts, install the.spacer washers over each shaft.
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11.

12.

13.
14.

15,
16.
17.
18.
19,

Install the replacement T-beam onto the pin shafts.

NOTE

The replacement T-beam already has new bushings pressed into
the ends.

Be sure to orient the height control valve linkage taps in the proper position when
installing the T-beam.

NOTE

Do not discard the box in which the replacement T-beam was
received. This box will be used to return the removed T-beam to
the Holland Group.

Install the new locking spacer assemblies and tab washers over the pin shafts. After
ensuring that the pin shaft threads are clean, install the large hex nuts. Install the hex
nuts dry, do not lubricate. The Dacromet® coating reduces frictional drag. Using an
accurately calibrated torque wrench, tighten the large hex nuts to 550 Ib-ft (745 Nem).

NOTE

Do not use an air impact wrench to apply final torque. An
accurately calibrated torque wrench must be used.

Bend the tab of the tab washer over the hex nut.

Using the existing washers and nuts, reinstall the air spnngs to the lower mounting
plates, and tighten the nuts to 30 Ib-ft (40 Nem).

NOTE

If the air spring has more than one nbuhtihg stud protruding
through the mounting plate, install the washer and nut on the
rearmost stud only.

Perform the above procedures on the remaining axle.

Reconnect the height control valve linkages. - -

Paint the transverse beams. '

Start the engine and allow the air system to build pressure until governor cut-out.

After the air system has reached full system pressure, stop the engine and adjust
proper ride height.

NOTE

Axle alignment is not necessary.
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" NOTE

To signify that the campaign has been completed, use a
permanent-type marker -(such as a ‘Sharpie®) to write the
campaign number (SC301) and completion date in:the spaces
provided on the Campaign Completion label located on the lower
edge (below the door latch) of the passenger-side door. If a label
is not already affixed to the door, apply a label (part No. TS897).
and supply the information as required. Campaign Completion -
labels are available in packs of 50 and can be ordered by faxing

a completed BR313 to Pacesetters Business Services at 610-
264-9465.

703153a

Figure 7 — campalgn Label Location
Parts Reqmred . . N
Order replacement kits using the electronic: Vendor Direct Ship Program (VDSP) system
using the special Holland blanket purchase order No. SMH 3889 99. Kits will be shipped
freight prepaid. The blanket purchase order can only be used for the klts involved in this
campaign. :
International orders are to ‘bke prefixed — V.O.R.

Qty. Part No. S ‘Description

2 48100437 T-beam replacement kit for Holland® AD-252 (52,000 Ib. taridem axle)
suspension (includes transverse beam, two locking spacer assemblies,
two tab washers and two large [2-1/4-8] hex nuts) -
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Removed Parts:

The removed T-bearns must be returned to the Holland Group, Inc. Shipping is pre-paid, so
there is no cost to the dealership. Procedures for returning the T-beams are as follows:

NOTE

Do not discard the boxes in which the replacement T-beams
were received. The boxes will be used to return the T-beams to
the Holland Group.

. Remove the red registration tag from the information envelope that was included with
- the replacement T-beam.

NOTE

For this campaign, eWarranty will not print return shipment
labels. '

. Print the requested information in the spaces on the tag, and then firmly attach the tag
to the removed T-beam using the wire provided with the tag.

Place the tagged T-beam into the box, and then securely tape, staple or strap the box
closed.

. Affix the appropriate return shipment label to the box by removing the paper backing
from the label and then placing it over the original shipping label. Use one of the three
shipping labels provided in the information envelope as follows:

e For return shipments originating in the U.S., use the Muskegon, Michigan
shipping label.

¢ For return shipments originating in Canada, there are two labels. Use
whichever label for the Canadian return center location (Surrey, BC or Woodstock,
Ontario) that is closest to the dealership.

Contact Evans Transportation Services at 1-800-886-7799 to arrange for the return
shipment. Reference Holland Campaign No. RC321 when making the shipping
arrangements with the transportation company. Return shipments are pre-paid by the
Holland Group, Inc.

For information or assistance regarding this campaign, contact the Holland Group, Inc.

directly between 8 am and 5 pm Eastern Standard Time at the following numbers:
¢  For Holland Customer Service — 1-888-396-6501, extension 8555
¢  For Holland Technical Service — 1-888-396-6501, ask for the Tech Group.

Information regarding this campaign can also be found on the Holland Group, Inc. website at

www.thehollandgroupinc.com.
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Reimbursement:

Campaign expenses are to be recovered through normal warranty . claim procedures. Enter
the followmg mformatlon on the warranty clalm

UNDER ' ' - ENTER
Failed Part No.........cooeennnriniiereesenecncnns S 00301 . .
Labor Code/Allowance ................ ererenne - 136 3CKP 95 —0.2hr. Time allowed to take.charge of vehicle

and determine . campaign status by
checking the MACKnet system and the
campaign completion iabel.

136 3D KP 95 — 1.7 hrs.  Time allowed per axle to remove and

S T A replace T-beams on both front-rear and

rear-rear -axles. Includes. time to paint

T-beams. Does not lnclude “take-
‘charge™time.” ™~

8 No TE, e T

As required by- Federal Motor Vehicle Safety Standards 49 CFR
,573.11, no vehicle subject to an open safety campaign shall be
delivered to' the customer untll such time as the defect or .
noncomphance is remedled
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