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IMPORTANT RECALL INFORMATION #50615

July, 2005
To: ALL FLEETWOOD DEALER PRINCIPALS,
SERVICE MANAGERS,
AND PARTS MANGERS
SUBJECT: RECALL CAMPAIGN #50815

2004 & 2005 Prowler, Wilderness and Terry
365 FLTS Fifth Wheel Trailer
Missing Chassis Cross-Member Welds

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing center located in Crawfordsville,
Indiana, is reguesting your assistance in conducting a voluntary recall notification campaign in
accordance with the National Mighway Traffic and Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc. has decided that a defec! relating to motor vehicle safety exists in certain
2004 and 2005 model year Prowler, Wilderness and Terry 3685 FLTS mode! 5th Whee! Trailers. These
5th Wheel Trailers were manufactured at our Crawfordsville, Indiana manufacturing plant from January
1. 2003 through January 31, 2004,

We are notifying the owners of the affected units in order to correct the problem. A copy of the iatter
sent to owners is enclosed for your information.

WHAT IS THE PROBLEM?

Fieetwood Enterprises inc. has become aware that the "Rod and Angie” cross-members may have
welds that are missing or incomplete. All affected 5th Wheel Trailers will need to have the "Rod and
Angle” cross-member welds inspected. Missing or incomplete weids must be corrected.

To correct this safety defect two additional steel tubes also need 1o be installed and welded between
the axle hanger mounting tube as described in the enclosed Recall Service Bulletin #50615

WHAT SHOULD YOU DO?

Owners of the above mentioned 5th Wheel Trailers have been asked {o contact Lippert Components to
have the described defective condition remedied. In the even! that a customer contacts you, please
verify eligibility by referring to the serial number range listed in the enclosed Recall Service Bulletin
#50615 prior to referring the customer to Lippert Components at 1-866-524-7821.



if you have one of these vehicles in your inventory, you will be mailed a Safety Recall Notice for that
specific 5th Wheel Trailer. Fleetwood is asking our dealers to make repairs to stock units on dealer lots
prior to sale or lease. It is imperative that this procedure be compileted prior (o the sale or lease of the

affecied units so your customers will not be inconvenienced.

Federal Law (Section 154 of the National Highway Traffic and Motor Vehicle Safety Act of 1966}
requires that:

If you have received a notice of recall or failure to comply from Fleetwood or any component
manufacturer, you must repair or otherwise correct the defects on vehicles remaining in your
inventory, according to the notification, before selling or leasing the vehicles. Any vehicle
lessor receiving this recall notice must forward a copy of the notice to the lessee within ten
days.

Should a customer have you perform this service, please complete the Fleetwood Repair Order (form
X-SR-042). Once the inspection and repairs are completed, have the customer sign the Fleetwood
Repair Order and return it to your National Warranty Processing Center in Decatur, Indiana for
payment. You will be reimbursed in accordance with Service Bulletin #50615. Customers will not be
charged for these repairs.

i you are contacted by the owner of a 5th Wheel Trailer with questions concerning this topic, please
ask them to conlact:

FLEETWOOD OWNER RELATIONS - RECALL #50615
800-509-3418

Please review this entire package with your parts and service staff to familiarize them with the step-by-
step procedure and implement the Voluntary Safely Recall Campaign.

Thank you for helping Fleetwood with its continuing efforts to maintain customer satisfaction. If you
have any questions, please contact your regional Fleetwood Service Center.

Sincerely,

FLEETWOOD ENTERPRISES, INC.
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Tina Inkrote
Service Coordinator
Recreation Vehicle Division

Enclosures:  Recall 50615 Customer Lelter
Recall 50615 Dealer Service Bulletin
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Recall Bulletin 50615 V= FLEETWOOD.

Dirdveer to Explors

The purpose of this Builetin is 1o inform all Fisetwood dealers and Lippert authorized
repair centers about adding steel whing to the chassis frame and an inspection and
correction as necassary of the welds on the Rod and Angle fron (Rod and Angle)
cross-members on Prowler, Terry, and Wiklerness 385FLTS 5th Wheel traval tm,lc:rs
with serial numbers listed in this Bulletin

NDITION:
Fleetwood has icarmed that a small percentage of the Rod and Angle cross-members
may have welds that are missing or incomplete. All affectad travel trafiers identified
in this Bulietin will need tg have the Rod.and Angle cross-members welds inspected.
Missing or incomplete welds must be corrected. Two additional stee! support tubes
aiso need to be instalied and welded between the axie hanger mounting tubes.

NOTE: A certified welder must perform all welding. Dealers should contact Lippert
for wealding repairs if properly trained and skilled welding technicians are not
avaitable al the dealership.

NQTE: Read this entire Bulietin before starling repairs.

 SUBJECT:
Instaliation of

ISSUE DATE:

 July 2005

CAUTION: BEFORE STARTING THE INSPECTION PROCEDURE, PARK ON A
LEVEL SURFACE AND CHOCK THE WHEELS TO PREVENT THE
5TH WHEEL TRAVEL TRAILER FROM MOVING.

MLD.!&E&QI}Q!!:

Follow the steps helow o inspect the welds on the two {2) Rod and Angle chassis
frame cross-members. i any of the welds are missing or improper, corrective action
must be taken by following the Weld Repair Procedure section of the Bulletin, Use
the photographs in Figure 1 for weld condition reference.

The twa {2) Rod and Angie cross-members are installed laterally vetween the chassis
frame rail;. One is installed near the rear of the 5th whee! travel trailer and the
second located between the axie hangers. See Figure 2.

NQTE; Welds are only required on one side of the cross-member angle iron at all
attachment locations.

1. Inspect the vertical weids for the top and bottom angle iron attachments Lo the
chassis frame rail, 8 locations.

2. Inspect the horizomtal weids for the bottom angle iran attachments o the
chassis frame rail, 4 incations.

3. Inspect all rod welds at the angle iron atachment points. Pulband push on the
rods at each weld location to inspect weld condition. All lvose, damaged, or
missing welds will require corredtion. See Figure 1. Continue with the Weld
Repalr Procedure section of this Bulletin.

NQTE: Welds are required on only one side of the rods at the angle iron altachment

incations.
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Examples of Welds that Require Correction

Missing Welds Minimum Penetration

Figure 1

Rod and Angle
Cross-Members

Note: Several components
have been removed
from the chassis image
to improve clarity.
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WELD REPAIR PROCEDURE:
NOTE: All welds must be performed by a certified welder.
WARNING: CLEAR THE AREA OF COMBUSTIBLES BEFORE PERFORMING WELDING
PROCESSES.
« TURN OFF THE PROPANE AT THE CYLINDERS.
e THE UNDERBELLY MATERIAL IS COMBUSTIBLE. USE EXTREME CAUTION
WHEN WELDING.
« PROTECT ALL WIRE HARNESSES AND WIRE AUTG-LOOMS DURING THE
WELDING PROCESS. REMOVE LOOP CLAMPS HOLDING WIRE HARNESSES,
IF NECESSARY, DURING WELDING APPLICATIONS. REINSTALL LOOP CLAMPS
AFTER WELDING HAS BEEN COMPLETED.
« USE CAUTION WHEN WELDING NEAR PROPANE LINES. DISCONNECT CLAMPS
TO PROVIDE CLEARANCE FOR PROPANE PLUMBING AS NECESSARY. AFTER
WELDING, RE-SECURE PROPANE PLUMBING.

Foliow the Steps below to correct Rod and Angle welds. If Rod and Angle welds have been

inspected and found to be satisfactory, proceed to Tube Steel Support Installation starting at Step 3

1. Grind out original welds on the Rod and Angle cross-member, identified as inadequate during
the inspection process, before correcting.

2. Foreach weld, clamp the rod to the angle iron and correct all inadequate or missing welds on
the Rod and Angle cross-member. Weld corrections must include the angle iron attachments
10 the chassis frame rail.

TUBE STEEL SUPPORT INST, ION INSTRUCTIO

3. Measure the distance between the door-side and the road-side FRONT axle hanger mounting
tube. See Figure 3-4.

4, Measure the distance between the door-side and the road-side REAR axle hanger mounting
tube. See Figure 3-4.

5 Cutan 11 gauge 2" X 2" steel tube to each of these measurements. Mark the tubes for the
front and rear locations.

CAUTION: Take steps necessary to protect holding tanks from welding heat.

6. Weld the complete perimeter of each end of the 11 gauge 27 X 2" steel tube to the front and
rear axle hanger mounting tubes. See Figure 3-4.

7. Paint all bare metal and welds,

Flgure 3
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PARTS: Qty

nbtain locally 2" XX T 11 Gauge Steel Tubing Z
ohtain locally Black Spray Paint AR

AR = As Reguired
TOOLS:
Hacksaw, Metal Cutting Bandsaw
718" Deep Socket with Ratchet
Power Driver with 8it

Electric Welder, Mig prefarred
Fire Extinguisher

Tape Measure
Weiders Blankst

WARRANTY L ABOR ALLOWANCE:

NOTE: Warranty Claims for repairs should be filed with Fleetwood only if the repair was performed by
the Fleetwood dealership, Repairs performed by Lipper representatives should not be filed
with Flaelwood.

Repair time includes installation of two (2} stee! tube cross members and correction of all necessary
Rod and Angle welds as described in this Bulieting
Lise Flat Rate Code:

G183 - 11 A b InspectediNot Defective
91583 ~ 12 3.0 br. InspeciedDefective/Repaired

9153 - 13
9153 - 14

5 hr. InspectediDefectiva/Owner Dacline
5 hr Inspected/Defective/Missing Parts
4153 - 15 5 hr Inspected/Defective/Need Tools
9163 - 18 2 hr. Unabie to Notify Cusiomer

9153 - 17 2 pr, Customer Unreachable

For questions or additional information regarding this repair procedure, please conlact Lippert
Components Service and Warranty Department at
1-866-524-7821
For questions regarding this Bulletin, piease contact Flestwood Dealer Technical Support at;
1-800-816-9825

Fleotwood service literature can be accessed at:
hupdwsew Heetwoodsvdedders.com

{EC5F362444280142

1ECSF362X44280274

1EASF382844280265

TECEF362044280427

1EASF362X44280266

1ECSF 362044280428

1EDLF362844280267

1ECEF382244280429

1EDSF362X44280268 {EC5F362944280430
1EDSF362144280269 1ECSF362044280431
1EC5F362244280270 1EC5F 362244280432
1ECSF 362444280271 1ED5F362X44280433
1EC5F362644280272 1ED5F362144280434

1ECH5F362844280273

1EDSF382544280436

1EASF362044280437

TEASF 362244280438

1EASF 362044280440

1EASF362244280441

1EDSF362044280442

1EDSF362244280443

1ED5F362444280444

1EC5F 362044280445

1EC5F362244280446

1ECBF362444280447
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Affected Unit Serial Numbers

(1EC5F 362344280522 1EC5F362244280656 [1EC5F 362844280788
1EC5F362544280523 EC5F362444280657 | | EC5F362X44280789
1EC5F362744280524 1ED5F362644280736 1EC5F362644280790
1ECHF362944280525 1ED5F362844280737 | 1EC5F362844280791 |

| 1EC5F362044280526 1ECEF362444280738 1ED5F362544280792
1ED5F362644280527 | 1EC5F362644280739 1EDGF362744280793
1ED5F362X44280528 1EC5F 362244280740 1EDSF362944280794
*EDSF362144280529 IEC5F362444280741 1&85?3620&4&88?%5
1EASF362144280530 1EC5F362644280742 1ED5F362244280796 |
1EA5F362344280531 1EGSF362844280743 EGSFSGE-@M?&?Q?
1EASF 362544280532 1EC5F362X44280744 1ED5F362644280798
1EASF362744280533 V‘£EC§F38214428§3?4::, - 1ED5F362844280799
1ED5F 362544280534 1EC5F362344280746 1EDSF362044280800

1EDSF 362744280535

1EC5F 362544280747

1EDSF382244280801

1ED5F 362944280538

1EC5F362744280748

1EDSF 362444280802

1ED5F 362044260537  1ECEF362044280749 1ED5F 362644280803
1ED5F 362244260538 1EC5F 362544280750 | 1ED5F 362844280804
TED5F 362444280539 1EC5F 362744280751 | | 1EASF362344280805
1EC5F362544280540 (1EC5F362944280752 | 1EASF362544280806
1EC5F 362744280541 {EC5F352044280753 | 1EASF362744280807
1EC5F362944280542 [ 1EC5F362244280754 1EAS5F362944280808

1EC5F 362044280543

1EC5F 362444280755

1EABF362044280809

1EASF362X44280638 1EC5F 362644280756 1EASF362744280810
1EASF 362844280640 | 1EC5F 362844280757 1EC5F362X44280811
1EASF362X44280641 1EC5F362X44280758 1EC5F362144280812
1EASF362144280642 | 1EASF362044280759 | 1EC5F362344280813
1EASF362344280643 1EA5F362744280760 | 1EC5F362544280814
1ED5SF362144280644 | {EA5F362944280761 1EC5F362744280815
1EDSF362344280645 1EA5F 362044280762 1EC5F362944280816
1EDSF 362544280646 1EA5F362244280763 1EC5F 362044280817
1ED5F3627442806847 1ED5SF362044280764 1ECSF362244280818
1EDSF362944280648 1ED5F362244280765 1ED5F362244280913
1ED5F362044280649 1ED5F362444280766 1ED5F362444280914
1EDSF362744280650 1ED5F362644280767 1ED5F 362644280915
1EDSF362944280651 1EC5F 362944280783 1ECSF362244280916
1ECS5F 362544280652 1EC5F362044280784 1EC5F362444280917
1EC5F362744280653 1EC5F 362244280785 1EC5F362644280918
1EC5F362944280654 1EC5F362444280786 1EC5F362844280919
1EC5F 362044280655 1EC5F362644280787 | 1EC5F362444280920
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Affected Unit Serial Numbers (continued

1ECEF362644280921

TECHF362X44280923

1EC5F362944281206 |
1EC5F 362044281207

1EC5F362244281208

1EABF362944281246

TEASF362444281249

{ECHF362344280025

1EC5F362544280926

1EC5F362444281209

1EC5F362044281210

1EC5F362744280927

TECEF362944280928

1EC5F362244281211

1EDSF362144281213

1ECHF362744280930

1EC5F362944280931

1EDSF362344281214

1ED5F 362544281215

1ECHF362044280932

{EDSF362744281216

1EC5F362444281212

1EC5F362244280933

1ED5F362945281217

1ECHF362444280934

1ED5F362044281218

| {EC5F362644280935

1EDSF362244281219

1EC5F 362844280936

f‘!EDﬁF%?B%ZS‘i?E{}C{""i |

IEC5F362X44280937

1ECJF3621442&O§33

1ED5F 362044281221

ED5F362244281222

1EASF362844281223

1 ED5F382?44280841

_1EASF362X44281224

1 EDEF36294428€3842

1EDSF362044280943

1E§3§F362244280944 o

1EASF362144281225

[1EASF362344261226

1EASF 362544281227

1ED‘? F362444280945

1EASF362744281228 |

1EASF362944281229

3ED5 F362X44280948

| IEC5F362644281230 |

1ED5F362144280949

1ECSF362844281231

1EDSF 362844280850

1 Ecs*s&azmzsﬁzasi;_;- -

1EA5F362244281248

1EDBF362744281250

1EDQF3€)£94¢328?231

1E@5F382ﬁ4428?25€
IED5F362244281253 |

| 1ED5F362444281254

1EDSF35284428125‘3

1 E95F3§284428 1 256

1 EDSFéﬁEXMZS’E 257 |
1 EQSEFB&Z 144281 258;

1ECSF382444281260

1ECHF362644281261

|

1EC5F362844281262

1EC5F362X44281263

1ECHF362144281264

1ECSF362544281428

1ECHF362344281430

1EC5F362344281265

_1ECSF 362744281420

EC5F362544281431

1EC5F362744281432

1EC5F362044281433

1EC5F362044281434

1EC5F362244281485

1EDSF362X44280951

1EC5F362344281234

1ED5F 362144280952

1ED5F3623442680953

| 1EC5F362544281235

1EC5F362844281 438

1EDSF362244281236

1EDSF362544280854

| TEABF 362044280955

1ED5F362444281237

1ED5F362644281238

1EASF362244280956

1EAGF 362444280957

EDSFa62844281239

1EASF382844281240

1EASBF362644280958

1{EABF362X44281241

| 1EAS5F362844280959

1EA5F362144281242

§£C5F362X4428§ 439

1EC5F362444281436
1EC5F36264428143

1 ECSF 362644281440

1EC5F362844281441

1EDSF 362544281442

1ED5F362744281443

1ECHF 362344281444

| 1EC5F362544281445

1 EASFBSQMAZSO%G

15A§F352344281243 -

1EABF362544281244

’1 ECSF 302?4428 1 205

1EA5F362744281245

1EC5F 362744281446

1EC5F362944281447

TECSEF362044281448
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1ECEF 362244281449

TECSF362644281616

1EC5F362244281743

1ECHF 362044281450

1EC5HF362844281617

1EC57362444281744

1ECSF 362044281457

TECEF362244281452

1ECBF362X44281618

1EC5F 362644281745

1ECBF 362144281619

1EDSFI623442817486

1ED5F362X44281453

1EC5F 362844281620

| 1ED5F 362544281747

1ED5F362144281454 1ED5F362544281621 1EDSF362744281748
1ED5F362344281455 1ED5F362744281622 | 1EABF362244281749
1ED5F362544281456 1ED5F362944281623 1EASF 362944281750

1EASF362044281457

1EASF362444281624

1EASF3622442814588

1EABF362644281625

1ED5F362744281751

1EDSF362044281752

1EASF362444281459

1EDSF362444281626

1EC5F362544281753

1EABF 362044281480

1EDSF362644281627

1ECS5F362744281754

1EASF362244281461 1EDSF362844281628 1EC5F362944281755

1EASF362444281462 1ED5F362X44281629 1EC5F362244281757
1ED5F362244281463 1ED5F 362644281630 1EC5F362444281758

1ED5F362444281464 | 1ED5F362844281631 1EC5F362644281759

AEDBF362644281465 1EDSE362X44281632 1EC5F362244281760
1EDSF 262844281466 1EASF 362544281633 1ED5F362144281762
1ECHF362444281467 1EABF362744281634 1EDSF362344281763

TECEF3620644281468

1EASF362944281635

1EASF362944281764

1EC5F362844281469 1EABF362044251636 1EC5F362444281842
1EC5F 362444281470 1EC5F362344281637 1EC5F3626442681843
1EASF 362844281599 1EC5F362544281638  1ECS5F362844281844
1EA5F362144281600 1ECSF362744281639 1EC5F362X44281845
1EA5F362344281601 1EC5F362344281840 1EC5F362144281848
1EA5F 362544281602 1EC5F362544281841 1ECSF362344281847
AEA5F362744281603 1EC5F362744281642 1EDSF362044281848
1ED5F 362544281604 1ECS5F362944281643 1EDSF 362244281849
1ED5F362744281605 1EC5F362044281644 1ED5F3620442681850
1ED5F362944281606 1ECS5F362244281645 1EDSF362044281851
1ED5F 362044281607 1EC5F362444281646 1EDSF362244281852 |
1ED5F 362244281608 1EDS5F362344281648 1EASF362844281853
1EDSF 362444281609 1EASF362044281649 1EASF362X44281854
1ECSF362544281610 1EASF362544281650 1EASF362144281855
1EC5F362744281611 1EC5F 362044281738 1EAGF362644281995
1EC5F362044281612 1ECSF362044281739 1EASF362844281996
1EC5F352044281613 1ECSF362744281740 1EASF362X44281997
1ECSF362244281614 1EC5F 362944281741 1EASF362144281998
1EC5F362444281615 1ECSF362044281742 1EDSF362X44281999
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1EDBF 362044282000

1EC5F362X44282039

1EDSF382344282153

1EDSF362244282001

1ECAHF 362644282040

TEDSF 362444282002

1EASF362744282041

1EASF362944282154

1EASF362044282155

IEDSF362644262003

1EDSF362844282004

S T—

1EALF362844282042 .

1EC5F362444282005

TEASF362244282044

{ ;msmzamsm-a

(1EASF362244282156

1EASF 362444282157

1EDSF362244282158

1EC5F382644282006

,f»EﬁS?&S?Xd%Zﬁ%QSﬂ -

1EDSF362444282159

1EC5F 362844282007

1EASF62144282052

TECSFanZ5262160

1ECHF362X44282008

1EASF362344282053

TECSF362744282161

1EC5F362144282009

1EASF362544282054-

1ECSEF362844282010

1EASF362744282055

|1EDSF362444282162

1ECS5F362044282163

1ECS5F362X44282011

1ED5F 362544282056

1ECSF362144282012

1ECS5F 362344282013

1EDSF362944282058

1ED5F362744282057

1ECS5F 362544282014

1ED5F362044282059 |

1EC5F362444282165 |

1EC5F362644282166

1EC3F362844282167

1EC5F 362744282015

1EDSF362744282080

1EC5F362044282016

1EDSF3620944282061

1ED5F362544282168

1EDSF362744282169

1EC5F362044282017

1EDSF362044282062

1ECS5F362244282018

1EDSF362244282063

' %ECSF3§2444282§19

1EDSF362444282064

 1EC5F362044282020

1ED5F362644282065

1EDSF362344282170

1 EGﬁFﬁGZQ@ESZ‘tM

TEDSF362544282171

1EABF362044282172

1EASF362244282173

?505?362244282821

¥EC\)F362444282022

1EC5F362244282066

1EC5F 352244282214

1EC5F362444 282{36?‘

TECS5F362444282215

1ECS5F362644282023

mcsmszgmzszobs

1ECSEF 362844282024

1ECS5F362844282069

1EC5F362X44282025

1ECSF 382444282070

1ED5F 362744282026

1EC5F362644282071

i

1ED5F362944282027
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