SYAMAHA

YAMAHA MOTOR CORPORATION, U.S . A.

6555 KATELLA AVENUDIR, CYPRESS. CALIFORNIA 9083058107 714/761-7300

June 14, 2005

VIA FACSIMILE (202) 366-7882, Attn: Mr. Jon White
ALSO VIA FIRST CLASS MAIL

Associate Administrator for Safety Assurance (NSA-01)

National Highway Traffic Safety Administration ” %
400 7" Street SW S
Washington, DC 20590 o E
i o
Regarding: 05V-256 I e
Dear Sir/Madam, ; 2
pronend =

2 o
First, we thank the Agency for their review and approval of our proposed owner's

notification. Enclosed please find hard copies of the Technical Bulletin issued to our
dealers as well as the approved owner's letter. All Yamaha motorcycle and scooter
dealers will receive this Technical Bulletin. To facilitate repairs, dealers invoiced
affected products under this recall receive an additional Bulletin with a print-out of the
affected VIN’s for the units they have received. The mailing of both the dealer Bulletin
and owner’s letter will be completed approximately on 6-15-05, so your assumption is
correct as to the timing of our quarterly reports.

The determination date for this campaign was 5-25-05. The starting production
period for the vehicles was July 1997, ending in May, 2005. As this campaign is
international in scope we could only provide in our initial report an estimate of affected
vehicles in the U.S. We are now obviously in a position to provide the accurate range.
The Technical Bulletin provides the final VIN ranges by model with a combined total of
46.514 vehicles in the U.S. For TREAD purposes obviously it goes without saying
similar campaigns are being conducted in other jurisdictions.

In the event | can provide further information or answer any questions please do not
hesitate to contact the undersigned.

Sincerely,

L 77 G

Russell D. Jura
Senior Vice President

and General Counsel
RDJ/Imf

Enclosures: Technical Bulletin
Owners Letter
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R E CA L L This modification has top priority. This bulletin must be
performed immediately to ensure customer safety.

All XVS11 (V Star 1100 Custom) and XVS65 (V Star Custom)
FACTORY MODIFICATION CAMPAIGN

v
1 INTRODUCTION

Yamaha Motor Corporation, USA has decided that a defect which relates to motor vehicle safety exists
in all XVS11 (V Star 1100 Custom) and XVS65 (V Star Custom) motorcycles.

This defect was already identified in Technical Bulletin M005-003. However, for these two models,
Yamaha has subsequently determined that the remedy described in that bulletin was insufficient. The
seat mounting hardware originally designed to correct the defect could break if overtightened. This new
bulletin provides a modification procedure that uses Bmm mounting studs instead of 6mm studs
described previously. The procedures in this bulletin must be performed whether or not the modification
described in M2005-003 was performed.

NOTE: Please refer to revised Technical Bulletin M2005-003A for all other models covered by the
Factory Modification Campaign. The original bulletin has been revised to remove the XVS11 (V Star
1100 Custom) and XVS65 (V Star Custom) from the procedures as they are now covered here. The pro-
cedures for models other than the Custom models have not changed.

On affected motorcycles, the original replacement mounting hardware holding the passenger seat to the
fender could break if the mounting hardware is over tightened. If the mounting hardware breaks, the pas-
senger seat can fall off the rear fender. A passenger on the motorcycle could lose balance and fall, caus-
ing serious injury or death.

To correct this defect, the hardware holding the passenger seat to the fender must be replaced with com-
ponents of a different type that will not allow the seat to fall off should the mounting hardware break from
being over tightened.

Yamaha is notifying all registered owners of affected motorcycles by mail. A copy of this letter is includ-
ed in this bulletin. The customer should take the letter along with the affected motorcycle to an autho-
rized Yamaha dealer for the modification.

A computer report listing all affected motorcycles invoiced to your dealership is included with this bul-
letin. Use the list to help ensure all motorcycies are modified. All sold motorcycles that have been reg-
istered with Yamaha will show the customer's name and address. Your dealership must notify the owner
of any affected motorcycle that was actually sold but is listed as "unsold” in the report.
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You must modify all affected motorcycles in your inventory prior to delivery, predelivery inspection, and/or
warranty registration, as well as all customer-owned motorcycles brought to you for this service. Any
affected motorcycle that you purchase from Yamaha in the future will also require modification. If you pur-

chase a motorcycle from another dealer, check to see if the procedures in this bulletin have already been
performed before you sell the motorcycle.

Motorcycles that are affected should not be operated until they are modified. it is a violation of

Yamaha policy for your dealership to deliver any affected motorcycles to customers until the pro-
cedures in this bulletin are performed.

When the modification on each motorcycle is performed, foliow the Warranty Information section of this
bulletin to receive reimbursement. Be sure to use the Factory Modification Campaign procedures in
Chapter 8 of the Warranty and Y.E.S. Handbook (LIT-11790-00-04).

Yamaha must report to the federal government on a regular basis how many units have been
modified during this campaign. Be sure to submit your Recall Request for Reimbursement on
every unit modified to ensure accurate compliance numbers.

‘ b;_. DEALER ACTION SUMMARY

Modify: All motorcycles in the affected range whether or not they have been previously modified
according to Technical Bulletin M005-003 (Factory Modification Campaign 990029).
There are different procedures for different models affected by this modification. Be sure
to use the correct parts and procedures for the unit being modified

Parts

Required:  Yes. There are two different kits, so be sure to order the correct kit for the unit being mod-
ified. Also, see the note in the Parts Information section on page 12 if you have Kits in
stock for these models for the procedures announced in Technical Bulletin M2005-003,
as these previous kits should be returned to Yamaha.

Notify

Customers: Yes. You must immediately contact any customer whose motorcycle shows as unregis-
tered on the enclosed report. Yamaha has sent letters to customers whose motorcycles
were registered for warranty as of 6/7/05.

Warranty:  Factory Modification Campaign.

E%5)| AFFECTED RANGE

All 1999-2005 XVS11 (V Star 1100 Custom)
All 1998~2005 XVS65 (V Star Custom)
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LQ_] SERVICE PROCEDURES

The proper modification varies by model. Be sure
to follow the correct procedure for the model
being modified.

BOTH MODELS

1. Remove the passenger seat mounting nut,
and then remove the passenger seat.

2. Unscrew the two mounting bolts for the pas-
senger-seat bracket, and then remove the
seat mounting bracket from the passenger
seat. Save the two mounting bolts and wash-
ers for reuse. Hold the original bracket for 90
days with a Warranty Parts Tag.

3. Install the new seat bracket from the kit using
the original bolts and washers. The new
bracket has a larger hole for the grommet.

PASSENGER SEAT

ORIGINAL

$ S
BOLTS o &
WITH 3
WASHERS !
NEW

SEAT
BRACKET

ORIGINAL ‘ o JORQUE:

BOLTS QNTD 8Nm (0.8kg-m, 5.8 frib)
WITH

s 5
WASHERS & 5
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4. Install the new grommet from the kit in the
bracket hole. Continue to the appropriate
instructions for the model being modified.

XVS11 (V STAR 1100 CUSTOM)
KIT PART NUMBER: 90891-20106-00

First complete the “Both Models” steps shown
above to remove the passenger seat and install
the new seat bracket and grommet.

1. Remove the rider seat by removing the two
bolts and the mounting bracket.

2. Remove the two stay bolts on each side of the
rear fender and the three reusable rivets.
Disconnect the taillight harness coupler and
remove the rear fender.
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3. Cover the tire with a cloth to protect it from
metal shavings. Cut off the stud bolt near the
frame, being careful not to scratch the paint
on the frame.

4. Make a punch mark in the center of the bott.
Make a punch mark in the center of the bolt.
Drill the stud bolt out in three stages. First,
drill a 1/8" (3.16mm) pilot hole, then a 1/4"
(6.35mm) hole. Finally, use a 21/64" (8.33)
drill bit to finish drilling out the stud bolt com-
pletely.

PAGE 5 of 14



5. Use a reamer to de-burr the hole. To prevent
rust, touch up the bare metal with a small
amount of black paint.

6. If the motorcycle was not previously modified
according to the original Technical Bulletin
M2005-003, use a step drill or another appro-
priate tool to carefully eniarge the hole on the
rear fender for the passenger seat stud bolt to
13.5mm. Smooth the edges of the hale.

7. Reinstall the fender with the reusable rivets
and bolts. Reconnect the taillight harness
coupler and then tighten the bolts to specifi-
cation.

8. Reinstall the rider seat with the original brack-
et and bolts. Tighten to specification.
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9. Install the new Bmm bolt from the kit up
through the hole in the frame and fender. Put
the new collar from the kit over the bolt, with
the shorter end down. Make sure the collar
fits inside the hole and that it bottoms
against the fender stay (see the illustration
on page 8).

10. Put the new bracket with grommet of the mod-
ified passenger seat (installed in step 4 for
Both Models on page 4) over the collar. Install
the new washer and the self-locking nut on
the bolt. Tighten the nut to specification.

Tightening Torque: 13Nm (1.3m-kg, 9 ft-Ib)
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XVS65 (V STAR CUSTOM)

Kit Part Number: 90891-20105-00

First complete the “Both Models” steps shown
above to remove the passenger seat and install
the new seat bracket and grommet.

1. Remove the rider seat and rider seat bracket.

2. Remove the right-hand side cover. Discon-
nect the taillight harness coupler.
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3. Remove the eight fender stay bolts (four each
side). Remove the rear fender along with the
fender stays, then remove the fender support
(rear stay) from under the fender assembly.

4. Put the collar and rubber plate (spacer) from
the kit over the stud on the new fender sup-
port. Install the fender support under the fend-
er, then the fender stays, and finger-tighten
the four bolts (two each side) which hold the
support in place. Make sure the collar pass-
es through the hole in the fender and that
it is bottomed against the fender support,
not the rubber plate.
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5. Reinstall the fender on the motorcycle and
tighten all eight fender stay bolts to specifica-
tion.

6. Reconnect the taillight harness coupler and
reinstall the right-hand side cover.

7. Reinstall the rider seat bracket and the rider
seat.

8. Put the new bracket with grommet of the
modified passenger seat (installed in step 4
for Both Models on page 4) over the collar
and stud bolt. Install the new washer and the
self-locking nut on the bolt. Tighten the nut to
specification.

Tightening Torque: 13Nm (1.3m-kg, 9 ft-Ib)

COLLAR

STUD BOLT

T —
\ l.
B, f

BRACKET

y

,~-

SELF-LOCKING NUT

WASHER

GROMMET
COLLAR

RUBBER PLATE
REAR STAY WITH 8mm STUD
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OWNER'S MANUAL MODIFICATION
(ALL UNSOLD UNITS)

The Owner's Manuals describe removal and rein-
stallation of the passenger seat. If you are modi-
fying an unregistered unit, put a sticker for the
appropriate model on the page covering the
Passenger Seat (check the index in the back if
you have trouble locating the right page). Some
stickers are enclosed with this bulletin, Contact
your RTA if you need more.

The letter to registered customers includes a
sticker. You do not need to modify the Owner's
Manual on customer-owned units unless the cus-
tomer did not receive a sticker.

,t_u.h CAP NUT 13 NM
(1.3 M-KG, 8 FT-LB)
\-,,..,._ .. WASMER

SEAT SBRACKET
= WITH GROMME'!

XVE1100 (CUETQM) N——— == FENDER

.CAP NUT 13 NM
(1.8 M-XG, 9 FT-LB)
N WASITER
SEAT BRACKET
WITH GHOMMET
""" COLLAR (FITS INSIGE HOLE IN FENDER)
XVE650 (CUSTOM) MOUNTING STUD

ON FENDER

2

, | PARTS INFORMATION

Qé“

Part Number Description Modeils

Dealer
Contents Qty Cost

90891-20106-00 | RR Frame

Bracket Bolt Kit (M8)

XVS11

(V Star 1100 Custom)

Self-locking Cap Nut 1 $3.42
Washer
Grommet
Coliar 2
Bolt, Hex
Bracket 2

90891-20105-00 | Stay Rear Kit (M8)

XVS65 (V Star Custom)

Self-locking Cap Nut 1 $18.77
Washer
Grommet
Collar

Plate, Rubber
Stay, Fender

Bracket 2

NOTE: If you have unused Passenger Seat Bracket Kits from the original bulletin M2005-003 in stock for
either the XVS11 (kit part number 90891-20101-00) or the XVS65 (kit part number 90891-20102-00),
they must be returned to Yamaha for credit. Do not use these parts under any circumstances. |f you
ordered either of these kits on 05/26/05 or later, your order will be automatically cancelled. Order the cor-

rect modification kit shown above instead.
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% WARRANTY INFORMATION

The owner of each warranty-registered unit will receive a letter announcing this campaign. The letter
has a label that includes the Primary ID and Recall Number. Use this information when submitting for
reimbursement as described below.

The maodification is authorized for all affected motorcycles, both sold and unsold, regardless of own-
ership or warranty status, and regardless of whether the previous modification described in Technical
Bulletin M2005-003 was performed or not. You do not need the customer’s letter to perform the mod-
ification or to file for reimbursement.

Submit a Recall Request for the passenger seat mounting modification as described below using
Recall Number 990031. Choose the status “M.” You will be reimbursed for the appropriate kit, plus the
following amount of labor: '

XVS11: 1.0 hour
XVS65: 0.6 hour
YDS:

When signed on to YDS, click on the Service Tab, and then “Recall Request-Add.” This function allows
you to enter multiple Primary IDs for the same recall. The system will check your submission instant-
ly to make sure the Primary ID numbers you've entered are valid for the recall. You can check back the
next day for your claim numbers to track your credit.

MAIL:
Complete a recall Reimbursement Request (LIT-11790-00-03) as shown below. Remember, the
Yamaha computer now requires a 7-digit serial number, so use a “0” as the first digit.

Dealer Number Dealer Name
Recal Number Primary 1.D. Date Completed - S'atusl
9{9(0|0(3|1 VIM{O|1|Y|—|O0]0[1|1|X|X|X| |O|6]-|X|X|-12|0|0|5 @x
-_— Mil
—_ Ml
— M|l

Be sure to tag and hold the original passenger seat mounting bracket for 90 days from the date you
submit your request for recall reimbursement using a Warranty Parts Tag (LIT-11790-02-00). If you
have any questions about proper procedures for Factory Modification Campaigns, see Chapter 8 in
your Warranty and Y.E.S. Handbook (LIT-11760-00-04).
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EYAMAHA

CUSTOMER SUPPORT GROUP 6555 Katella Avanue, Cypress, California 90630-5101 (714) 761-7300

SAFETY RECALL NOTICE

June 7, 2005

Dear Yamaha Owner:

This notice is sent to you in accordance with the requiremonts of the National Traltic and Motor Vehicie Salety Act. Yamaha Motor Corporation, USA has
decided that a defect which refates ta motor vehicle safety exists in all XVS11 (V Star 1100 Custom) and XVS8s (V Star Custem) motoreycles.

IMPORTANT: You may already have recsived & letter from Yamaha dated March 3, 2005 about a defect with your matarcycle. This letter you are receiving
now is not a duplication. This lefter concerns the same delect described in the previaus latter, but offers an improved remedy. Yamaha determined that the
lirst remedy is insufficient because the seat mounting hardwars originally designed to correct the defect could break if over tightened. Thearefore. you should
have your molorcycle modifiad as describad below with naw, stranger components whether or not you have slready respanded to our March 3 letter,

The reason On affected motoreycles, the original replacement mounting hardware holding the passenger seat ta the fendar could break if the
for this recait: mounting hardware is over tightened. If the mounting hardware breaks, the passenger seat can fall off the rear fender. A passenger
on the motorcycle could lose balance and lall, causing serious injury or death, '

You should not ride your motorcycle untlt this madification is performed.

what Yamaha To correct 1his defect, the hardware holding the passenger seat 10 the fender must be replaced with components of a different type
and your that will not aliow the scat to fall off. There wilt he no charge to you for this procedure. The modification takes about ong hour ta
dealer will do: perform, although your dealer may need to kewp your matorcycic longer depending upon his schedule.

What you Please call your Yamaha dealer 10 make a service appointment 1o have this procedure performed. At that same time you can find out
should do how long he expects he will need to keep your motarcycle for this service. Remember to take this lelter with you when you take in
now: your metoreycle,

I you are unable 10 return to the Yamaha dealer wha =0ld you the motorcycle, this service will be performed by any authorized Yamaha
Motareycle dealer. For the name of & dealer near you, call 1-800-88-YAMAHA or visit the Yamaha wab site at: www.yamaha-
mator.com,

If you had this repair periormed before you received this lefter. you may be eligible to receive reimbursement for the cost of obtain-
ing a pre-notification remody of the problem associated with this recall. For more information contact Yamaha at 1-800-227-5963.

Your Qwner's Manual describes removal and reinsiallation of your passenger seal. Because the mounting method will be different
after modification, a sticker is included with this tefter for you 10 updste your manual. Aftar your dealer modifies your motorcyele. sim-
ply find the page covering the Passenger Seat (check 1he index in the back if you have trouble locating the right page) and put the
enclosed sticker on the page 1o provide information necessary if you should ever remove and reinstall the seat.

If you need 1f, after contacting your dealership. you have questions or concerns which the dealership is unablg 1o answer, please wrile to:
heip:

Yamaha Mator Corparation, USA

Customer Relations Department

P.O. Box 6555

Cypress CA 90630

i, after contacting Yamaha Customer Relalions, you are still not satisfied that we have done our bes! 1o remedy the sitation without
charge and within a reasonable lime. you may submit @ wrilten complaint to the Administrator. National Highway Traffic Safaty
Administration, 400 Seventh S1. SW, Washington, DC 20590 or call the Auto Safety Hotline at 888-327-4236.

If you no If you have sold your motorcycle to another party, please call us toll-free at 1-800-227-5963 with the name and address of the new
longer own owner, along with the serial number shown above your name on the address label above.
this Yamaha:

We're 30fry 10 cause you any inconvenience, but we are sincerely concerned about your safety and continued satisfaction with our products. Thank you for
giving your attention 1o this important matter.

Sincerely,
Cuslomer Support Group
Yamaha Mator Corporation, USA
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