To: Pat Wallace

From: Rick Norman, EZ Loader Boat Trailers
Re: recall 05V-390 update

Date: Oct, 30", 2005

Dear Pat,

Enclosed please find my first official recall update. | sent in the
preliminary one a few weeks back, but this one includes everything |
have in my file also. All correspondence, e-mails, tracking, credits for
repairs etc. So you have everything | have.

The colored spreadsheet ledger is the main document | use and keep
updated daily as to the progress of the trailers. To date, of the 208
trailers affected by the recall, | have:

150 repaired

31 that have kits sent and many of them by now are repaired, | just
don’t have the documentation back yet.

1 is in Dillingham Alaska, and the owner is too far away to get it, when
he pulls it out next spring he will contact us and we will arrange for
repair.

14 are still being pursued by the dealers to find out where they went.
8 are in Greece and we are having difficulty in getting them to respond
1 is in Hawaii, the owner has moved with no forwarding address,
we’re still working on this one.

1 trailer listed on the sheet is a duplicate VIN number, in other words
there are really 207 trailers affected, not 208

1 is in Washington State but the dealer has not found the paperwork
yet to tell us the retail persons name.

To boil that down, as soon as get documentation back on the trailers
that have had kits sent for repair, we’ll have 181 repaired and only 26
left yet to repair.

| hope this information,' sufficient,

Sincerely w /

Rick Norman
EZ Loader Boat Trailers
800-398-5623 ext 242




