James P. Vondale, Director Fairlane Plaza South
Automotive Safety Office 330 Town Center Drive
Environmental & Safety Engineering Dearborn, M! 48126-2738 USA

January 30, 2006

Mr. George Person, Chief

Recall Management Division (NVS-215)

Office of Defects Investigation

National Highway Traffic Safety Administration ‘
400 Seventh Street, S.W. o i
Washington, DC 20590 I
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Dear Mr. Person:
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Subject: Quarterly Completion Report — Fourth Quarter 2005
49 CFR Part 573.7
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Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting
the attached Quarterly Report for the period ending December 31, 2005.

Ford recently launched its new Global Campaign (GCAMP) system for managing the global
Field Service Action process. This reporting system will now allow Ford to identify vehicles that
were exported from the United States, its protectorates and territories. Such vehicles are
identified in the attachment under the "Unreachable Vehicles" section as "Exported".

Detailed information is attached.

Sincerely,
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,~<C 4P Vondale
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Attachment



FORD QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending December 31, 2005

January 30, 2006
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January 30, 2006

Quarterly Safety Recall Completion Report Notes

"Procedures Completed” indicates the number of vehicles on which reports of action have been received from
dealers and processed by Ford as of the end of the reporting period. Those in the "inspected" category were
found to not require the recall service. Those in the "repaired” category did have the recall service performed.

"Unreachable Vehicles" indicates the number of vehicle owners that could not be reached. "Undelivered"
represents the number of first-class letters to owners of recalled vehicles, as shown on Company records,
returned by the United States Postal Service for reasons such as addressee unknown, no such street
number, or no such business office in the state. "Exported" represents the number of recalled vehicles
reported to have moved out of the United States, its protectorates or territories. "Stolen” or "scrapped"
represents the number of recalled vehicles reported to be either stolen or scrapped such that the safety recall
service cannot be performed or is inappropriate. Those in the "other" category are vehicles either "modified"
or where the owner "refused" the recall service.

05V-388 / 05528-85

Letters were mailed in September 2005 advising owners to have an interim repair performed until parts
become available in November 2005. In a November 2005 mailing, owners were advised to contact the
dealership in February when parts for the permanent repair will be available.

05V-030 /05527

Letters were mailed in March 2005 instructing owners to make service appointments when parts become
available in late April 2005. Parts became available in mid-May 2005 and owners were notified in early June
2005 via postcard. The notification advised owners to schedule an appointment as soon as possible.

05V-017 / 05528

Letters were mailed in February 2005 alerting owners of an interim repair until parts become available in April
or May 2005. Parts became available in early May 2005 and owners were notified on May 4, 2005 via
postcard or letter depending on whether the interim repair was performed. The notification advised owners to
schedule an appointment as soon as possible.

04V-332 / 04517

Letters were mailed in August 2004 instructing owners to delay making service appointments until parts
became available in December 2004. Beginning January 25, 2005 owners of 2000 and 2001 model year
vehicles were notified via postcard that parts are available. Owners of 1999 model year vehicles were notified
via postcard beginning May 2, 2005. The postcard advised owners to schedule an appomtment as soon as
possible. An additional 4916 vehicles that had moved into the affected region during the 3" Quarter 2005
were added to the recall population. Letters were mailed to these owners advising them of the repair.

04V-442 | 04520

Letters were mailed in October 2004 instructing owners to delay making service appointments until parts
became available in December 2004 Beginning December 27, 2004 owners were notified via postcard that
parts are available. The postcards were mailed out in phases which concluded March 30, 2005. The postcard
advised owners to schedule an appointment as soon as possible.




