MONACO

COACH CORPORATION

December 22. 2005

VEHICLE SAFETY DEFECT SERVICE BULLETIN
Recall Campaign No. 05V568000
Monaco File # R05020

Re: Safety Recall — Driveline Straps

Dear Owner:

This notice is sent to you in accordance with the requirements of the National Traftic and Motor Vehicle Satety
Act.

Monaco Coach Corporation has decided that a defect which relates to motor vehicle safety exists in certain 2006
Signature Motorhomes manufactured trom June 1, 2005 through September 29, 20035,

The affected units are:
Monaco: 2006 Signature Class A Motorhomes with an 1SX 600 HP Engine

According to our information, your unit identified on the enclosed torm is affected. Federal law requires that
any vehicle lessor receiving this recall notice must forward a copy of this notice 1o the lessee within ten days.

Monaco Coach Corporation became aware of a defect with regards to the driveline straps used on specitic 2005
Monaco Signature Class A Motorhomes. The defect relates to the straps that hold the u-joints into the rear end
and the transmission. The lock washer on the aftermarket straps can spread out and allow the mounting bolts
to work loose. This can allow the driveline to separate from the transmission and fall out of the coach. If this
would oceur, it can cause you to lose control of your vehicle, which could result in a crash. As a precautionary
measure, Monaco Coach Corporation with Machine Services has clected to perform this voluntary safety recall.
The remedy will involve replacing U-Joint straps, bolts, and lock washers with new straps and bolts with Lock
Tite. 'T'he recall repair will be performed at no cost to you. If you had the defect, which is the subject of this
letter, remedied priot to receiving this letter, you may be eligible for reimbursement by Monaco Coach
Corporation for your remedy costs.

You may contact your Monaco Coach Corporation dealer 1o arrange for a service appointment. Instructions for
making this correction have been sent to your dealer and parts are readily available.



The labor time necessary to perform this recall campaign is approximately 0.5 hours. Please ask your dealer if
you wish to know how much additional time may be needed to schedule and process your motorhome.

The enclosed Recall Notification Form identifies your motorhome and will serve as an authorization and claim
form to have the correction made. Presentation of this torm to your dealer will assist in making the necessary
correction in the shortest possible time. If you have sold or traded your vehicle, or for any reason cannot have
this recall service performed, please let us know by completing the postage paid reply card and returning it to us
promptly.

Your Monaco Coach Corporation dealer is best equipped to provide service to ensure your motorhome is

corrected as promptly as possible. If, however, you take your unit to your dealer on the agreed service date and the
dealer does not remedy this condition on that date or within three (3) days, please call our toll free recall hotline

at (800) 685-6545 or our toll free number tor Technical Scrvice at (877) 466-6226..

If, after contacting your dealer, and the recall assistance service line, you believe Monaco Coach Corporation

has failed or has been unable to remedy the noncompliance without charge or there has been an unreasonable
delay in securing the remedy. vou may submit a complaint to the Administrator, National Highway Traftic

Safety Administration, 400 Seventh Street, SW, Washington, DC 20590; or call the toll-free Vehicle Safety Hotline
at 1-888-327-4236 (1'1Y:1-800-424-9153); or go to hitp://www.safercar.gov.

We apologize for any inconvenience that this may cause you. However, we have tuken this action in the interest
of your safety and continued satisfaction with your Monaco Coach Corporation Signature.

Sincerely,

Michael R. Becker
Customer Service Manager
Monaco Coach Corporation



Replacement Procedures:

1. Locate the incorrect straps and remove and replace the straps one at a time.

2. Use only the new bolts provided in the parts kit to secure the new Spicer straps.

3. Once the straps are installed torque the mounting bolts to the proper amount specified on the new
Spicer straps.

4. Grease all fitting on the driveline.

Spicer Strap:
Order#  USA 05V568000

Order# CANADA 05-384

Parts: 1 Kit for each Coach
Kit Contains: 2 boxes - each containing 2 straps & 4 bolts

Please fax the enclosed Recall Parts Purchase Order to 1-800-498-9478.

Warranty Processing:

A Warranty Claim and Recall Notification Form must be submitted for each unit repaired, per instructions
with Job Operation Code and time stated below. Units inspected and correct - with no repairs - are required to
use the code below, and reduce the time to .25 to .5 accordingly by inspection time.

Labor:
Re-torque/Inspection Only

USA Job Operation Code: 22650259RC Labor Allowance: .5
Canadian Job Operation Code: 05660259RC Labor Allowance: .5
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