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December 19, 2005

Recall Notification CA#5900-05

Customer Name
Address

Re: Year, Model # Make, Serial #
Selling Dealer:

SUBJECT: Triple E Recreational Vehicles is Recalling your Motorhome. This Notification
will advise of an issue that relates to personal safety

This Notice is sent to you in accordance with the requirements of the National Traffic & Motor
Vehicle Safety Act.

Triple E Recreational Vehicles has decided that certain model 2005 - 2006 Empress, Commander,
2005 Signature and 2006 Embassy motorhomes fail to comply with the requirements of Part 567,
“Certification.”

Description of Defect:

Motor Vehicle Safety Act suggests that seats not intended for occupancy while the vehicle is in
motion shall bear a conspicuous label that so states in English and in French.

We have reason to believe that some decals may have been omited on this unit. Each seating
location that does not have a seatbelt must have a decal for safety reasons.

Example;
8) 1 — decal per dinette seat that does not have a seatbelt.
b) 1 — decal per chair that does not have a scatbelt.
c) 1 - decal per sofa that does not have a seatbelt.

These decals shall be placed in a prominent location for everyone to sce.

Conscquence:

In the event of a crash, a seat occupant may not be properly restrained if using seats which do not
have seat belts, increasing the risk of personal injury.

Leased Vchicles:

Federal regulations require that any vehicle lessor receiving this Recall Notice must forward a
copy of this notice to the lessee within ten days.
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Correction:

We have included 3 decals in this mailing. You may install these decals at your convenience or
have your selling dealer install at the required seating areas. Please remember that the interior
walls of the motorhome must be at normal room temperature to insure a good adhesion. If you,
as the retail customer, choose to install these decals in the necessary areas, please complete and
return the enclosed form in the pre-stamped envelope. If these decals are already in the
designated arcas, we also ask that you return the enclosed form. It is extremely important that
this form be returned to Triple E RV to notify U.S. Department of Transportation.

To Have This Modification Performed:

Contact your selling Dealer and request an appointment. Take the 3 decals we have included in
this mailing and have them installed in a predominent area near the seating position that is not
intended for seating while unit is in motion. Please refer to the enclosed photos for the position of
each decal. This installation of decals will be done at no charge to you. Please present this
Recall Notification letter to your dealer at the time of your appointment. They must also
complete the enclosed form and submit with their warranty claim.

For U.S. Residents

If you are still having trouble getting your vehicle repaired in a reasonable time or without
charge, you may write the Adminjstrator, National Highway Traffic Safety Administration, 400
Seventh Street SW, Washington, DC 20590 or call the toll free Vehicle Safety Hotline at 1-888-

........

Please feel free to contact your selling Dealer or Triple E RV regarding any questions you may
have on this Recall.

We regret the inconvenience this Recall may cause you, but want you to have complete
satisfaction with your Tniple E built Motorhome.

Sincerely,

Ao

Ike Unger
Warranty Manager

TU/wew

Enclosures



