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Dear Chevrolet Van Owner:

This notice i§ sent o you in accordance with the requirements of the Nationall Traffic
anid Motor Vehicle Safety Acl.

REASON FOR THIS RECATL

: Audiovox Specialized Applicatiens LLC ("ASA”) on behalf Pf Sapta Fe ans has
decided that the center High-mounted brake lamp and camera assemnblies nstalled|in your

véhicle fail 1o conform to Federal Motor Vehicle Safety Standard No. 108; [Lamps,

Reflective Devices, and Associated Equipment. The applicable staridard requires that a

- Photometry Test in-certain test orientations produce the Tequired Luntnous Intensity.,
‘Recent retesting, of the zssembly indicated Luminous Intensity below the'standard in most
‘test orientations.; The risk associated with mnoncompliazice. with this standard ig -the;
_potential that following vehiclesmay not be. fully informed of véhicle brakinig:| While
irfury. fo yehicle ocoupants or othets is not 2 dirett potential risk; the: noncompliance

could-ingrezse the possibility of rear-end collisiors that could injire veliclé occupants or

“athers.

WHATWE WILL PO
“We will replace the center high-rnounted brake lamp assembly withsut chiarge 1o you.
WHAT YOURSHOULD DG

Please contact your dezler as soon as.possibleto amrangy a service'dare and .so the dealer

migy order the Recegsary parts for the repair.- Iistructions for maldng this Sorréction Have
‘been sent 1o your dealer and the parts are available: Thé Tabor time necessacy c) Ecrform

this sérvice correction i’ apprdxirpatel)'f"/iuhbjnr.' Please ask your dealer if vou: ish 1o

"hew much additional ime will bénecded to-schieduleand process vour véhidle.

Your desler is, best equipped to dbtain- pafts.2nd provide sexvice to: ensure ‘that Your-

vehicle i corretted as promptly as possible: “If, howevér; you take' your ehicle 16 your:

‘dealer on the dgrged service date, and they do oot rémedy this condifion-on that date o6f

w1thm fhree (3) davs! we Tecommend you contact ASA customer service by calling. 1
B00-274-1886.

‘Tf you have replaced the ceiter high-hounted brake Jarmp pnoIto fe@éipfi{'-bf this hfﬁ;iél
eball notification, you'may e eligibis for xeiimburseinent. ~For fufther information o

Seimbirsement: please contact ASA cusfomér service by calling 1-800-27441 886 '

Pleass also note if you are leasing a Chévy van utider this product tecall, fedetal law"

teqiiires you to forward thisnotice within 10 days to thelessee.

After contachng your dealer and -ASA customier service, if you dre stll not-able to hiave

the safety defect remedied without charge arid within-a reasonable tizne, you may wish to
write the Administrator, National Highway Traffic’ Safety Admiinistration, 400- eventh

Strést, SW, Wastington, DC 20590 or call the- Vehicle Safety Hotlme' 1-388-327-42365.
(117:1-800-424-9153; or go fo hittp//www.safercar.gov).

The enclosed owner reply card identifies your vehicle. Presentation of this card to your
dealer will assist in making the necessary correction in the shortest possible time. | If you
‘have sold or traded your vehicle, please let us know by completing the postege paid reply
card and returming it to us.

"We are sorry to canse this incomvenience; however, we ‘have taken this action,m the

interest of your safety and continued satisfaction with our products.
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