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Copy of Letter to Owner
Subject: Western Star Fuel Line Routing

This notice is sent to vou in accordance with the reauirements of the National Traffic and Motor Vehicle Safety
Aci it ic also sent ir accordance witr the Canzaiar, Mator Vehicles Satety Act

Sreccctiner LLT or benal o e Fraigntime Toooke Diosieel has decided that ¢ osfor vnich reletes 1o motor

vehicle satety existe on specific Western Star 4500, 4900, £00C. 59800, ang 6900 vehicies manuiaciured beiween
March 1995 and January 2005 with an optional in-cab batiery box mounted under the passenger seat and dual
suction and return fuet lines.

On some vehicles with optional in-cab batteries, the dual suction and return fuel lines were installed above the
front cab mount crossmember and may contact the cab power harness under the cab deck. Abrasion of these
lines may result in a fuel leak and possible vehicle fire.

The fuel lines will be inspected and rerouted as needed. Any fuel lines found to have wear or damage from chafing
will be replaced.

Contact your authorized dealer to arrange to have your vehicle(s) modified. To locate a dealer, search online at
www.Freightliner.com or contact the Warranty Campaigns Department for assistance.

When you contact your dealer, refer to campaign number FL462A. The modification will take between
approximately half an hour and four hours, depending on the work needed, and will be performed at no charge to
you.

IMPORTANT: When the recall has been completed, please ensure that a label has been affixed to your vehicle
referencing FL462A.

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall
Notification, please return the notification to the Warranty Campaigns Department with any information you can
furnish that will assist us in locating the present owner. If you have leased this vehicle, please make sure this
notification is immediately forwarded to the lessee. If you have paid to have this recall condition corrected prior to
this notice, you may be eligible to receive reimbursement. Please see the reverse side of this notice for details.

It you are not able to have the defect remedied without charge and within a reasonable time, which is
not longer than 60 days after you tender the vehicle for repair, please contact the Warranty Campaigns
Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time Monday through Friday, e-mail address
WarrantyCampaigns @freightliner.com, or the Customer Assistance Center at (800) FTL-HELP or (800) STL-HELP,
after normal business hours. You may also wish to submit a complaint to the Administrator, National Highway Traffic
Safety Administration, 400 7th Street S.W., Washington, D.C. 20590; or call the Vehicle Safety Hotline at (888)
327-4236 (TTY: 800-424-9253); or to to http://www.safercar.gov. If your vehicle is involved in the Canadian portion,
you may wish to notify Transport Canada, ASFAD, Place de Ville Tower C, 330 Sparks Street, Ottawa, ON K1A
ONS5, or phone (800) 333-0510.

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle
safety.

WARRANTY CAMPAIGNS DEPARTMENT
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Reimbursement to Customers for Repairs
Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive reimbursement.

Requests for reimbursement may inciude parts and labor. Reimbursement may be limited to the amount the repair
woulc have cost it completed by an authorized Freightiiner LLC dealer. The foliowing documentatior mus® bs
presented 1o your dealer for consideration for reimbursement.

Pisase provide ariginal or ciear copies of all receipis, invoices, ana repair orgare 1at suow.
» The name and address of the person who paid for the repair.
* The Vehicle ldentificaton Number (VIN) of the vehicle that was repaired.
* What probiem occurred, what repair was done, when the repair was done.
* Who repaired the vehicle.
* The total cost of the repair expense that is being claimed.
Proof of payment for the repair (such as the front and back of a cancelied check or a credit card receipt).

Reimbursement will be made by check from your Freightliner LLC dealer.

Please speak with your Freightliner LLC authorized dealer concerning this matter.



