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SAMPLE

IMPORTANT SAFETY RECALL NOTICE

Dear SUZEKT Orvner,

This notice i% sent o vou in accordance with the requivements of the National Traffic and Motor
Vehicle Safety Act, :

Suzuki Motors Corporation has recognized that a defeet relating 1o vehicle safatyexists in certain
Vitara, Grand Vitara and Grand Vitara XL-7 vehicles manufactured from February 1995 through
August, 2003, According (o our records, you are the owner ol one of these vehicles.

Suzuki Motors Corporation has determined that the front brake dises of the identified vehicles may
break under severe driving conditions. The breakage can occur in conditions where the vehiele is
driven on a regular basis on extremely steep downsslopes while contimmously applying the brakes.
In the worst case, the front brakes may beconie un-operative and the vehicle may pull to one side.
This could result in & crash without prior waraing.

To minimize the risk of injury or death, do not ride, your Suzuki dealer will perform the necessary
inspection and repair for vour veliicle. The repair.consists of replacing the front brake dises. This
service will be performed at no cost 10 you for parts and labor

We kindly request vou 1o contact your autherized Suzuki dealer to schedule an appointment-for
this safety reeall, Instructions have already been sentto vour dealer. The recall service, il you have
an appointment, can be completed in about ene hour(1.0) depenting on thie vehicle’s condition,
Additional time may be required to schedule and process your vehicle. If vour denler has a large
number of vehicles pwaiting service, this additional time may be significant. Pleaseask your dealer
how muchadditional time may be needed. I£% 15 necessary forvour dealer to-order parts to perform
the recafl service, you may have to leave your vebicle with the dealerovernight, soicheck with your
dealer, When you pick up your repaired vehicle, please allow a fow exa minutes for vour dealer
to prepare and complete the necessary warranty paperwork with you.

If vou no longer own this vehicle, please inform Suzuki del Caribe, Inc. at 787-622-0600, fax
TRI-622066% or authorized Suruki dealer of dhiange ol ovwnership mlformation,

I your dester does not make the nspection/repair free of charge and/or within a reasonable period
of tme, wo recommend you 1o contact Suzuki del Caribe, Ine, at 787-672-0600. You will need fo
have your Vehicle Identification Number ready when calling.

1f you believe that (1) Swzuki del Caribe, Inc. or your Suzaki desler has failed w or Is unable 10
perform the recal! service without charge, ov (27 you believe Suzuki det Caribe, Inc. bas failed 1o or
is unible to perform the recall procidure 1o your vehicle within reasonable period of time alter vou
first brought your vehicle to your Suznki dealer, you may submit a compluing to the Adminisirator,
National Highway Salety Administration, 400 Seveoth Suset; 8.W ., Washington, [.C. 20590 or
call the toll free the Velicle Salvey Hotline ar 1-888-327-4236 (T l‘f 1-BO0-424-9153%; or go 1o

ity www. safercangon.
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If your vehicle is included in the safety recall campaign and you have paid for the tepair or
replacement of the front brake discs; you may be eligible for full or partinl reimburseriont.
Suzuki's reimbursement plan covers Suzuki Vitara, Grand Vitara, and Grand Vitara XL-7 vebicles
produced from February, [995 to August, 2008, Please note the following for which Suzuki may
gxelude veimbursemen:

s Cnly repairs that are the subject of the sefety reenll are reimbursable. Additional CxXpEnses
such ds towing, renfal, accommodations, damage repairs, ete will not be reimbursed.

«  Reimbursement may be linvited 1o suggested Tist price on parts and the Suzuki published
flat eate timic allowance.

«  Anowner will not be eligible for reimbursement il the expenses for repairs are performed
more than 10 days after the date of the lest ownernotification letter sent by Suzuki.

s Reimbursement c¢laims may also be excluded when adequate documentation is not
submitted by the ¢laimant: Your anfhorized Suzuki dealer will request an original or copy
of yourreceipt for the reendl repair-or seplacement, and vour owsner notification letter:

To obtain information orrequest reimbursement, contact your Suzuki dealer or {insent information
about how to contact Suzuki del Caribe}.

We sincerely regret any inconvenience this sefery recall campaign may cause, but we are centain
vou understand our interest in your safety and your continued satisfaction with Suzuki products.

NOTICE TO LESSORS

Under Federal law, the lessor of & vehicle who receives this letter must provide a copy of it to
vehicle lessee(s). the hessor mustalso keep a rezowd ol the lessels)to whom this letter s stnt and the
applicable Vehicle identification Nuraber, { For tie purposes of this notice, a lessor means o person
or entity that in the lagt twelve months prior fo this nofification has been-the owner | ag reférenced
on the person for a term of at leased vehicles. A Jeased vehicle to another person for the term of at

lemst Tour months
Sincerely,

Sezuki del Cadbe, Inc



