Septemtber 20, 2005

Charlen Glace
P00 Box 1857
Round Racle; Texay 865D

Dear Chax

Thunotice 1s sent (o you in necardance with the requirements of the National Trafficand
Maotor Vehicle Safety Act. , :

ZF Lenksystems, our supplier of ZF steering and suspension systems has determined that a
safety-related defect exists in certain Newell motor coaches produced from 06/24/04
through 03/09/05 (coaches 737 theough 764). The defiect isin the connection of the lshaft
1o the universal fork, the mechanical linkage between the steering wheel and the steering
gear, Thiz connection can fuil resolting in the loss-of stenving control. The consequences
of this faflure can be very serious, possibly resulling in injury or death, sowe foel it
prudent fo inspect and repair your system at the arliest spportunity.

ZF Lenksysteme hus developed a seeurity elamp that fits over the shaft and safely secures -
the L-shalt to the nniversal fork. Theinstallation takes npproximately one hour and can be
accomplished at the Newell Service Department or by a qualified service facilily
eorvenient to vour looation,

Please contact Newell Coach at 1-888-363-9355, as soon as possible to schedule a repair in
our factery Service Department, or for sssistance in locating dqualified service ficilityin
ot area to complete this safity recall campaigs,

I vou huve sold ar traded your motor coach, please call us at 1-§88-363-5355.

If you are unable to have the safety relited defectnon-compliance remediad withowt
charge, and within s reasonabile time, you may notify; Administrator, National Highway
Traffic Safely Administration, 400 7% Sereet 8W, Washington, DC 20590 (or call 1-58E-
127-4236) (TTY: 1-800-424-9153); ar go to httpdfeww safercarpow.
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1f vou had this repair performed before you received this lether, youmay be eligible 1o

recoive reimbursement for the cost of obtaining a pre-notification remedy of the problem
associated with this recall. For more information eontact Newell at F-REE-A63-0355.

Federal regulations require that any vehicle lessor receiving thig reoall notice must forward
4 copy of this notice to the lessee within fen days.

We apologize for aty ineonvenience this may cause. 1§ you need assistance or i you bave
any questions, please vall the undersigned, Jin Gering o Tommy Koy, Qur toll free
number i 1-888-363-9355,
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4t N, Clark
A Aee President/Director of Customer Service



