March 30th, 2005

Dear Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act of

USA.

Prévost Car Inc. has deéided that a defect which relafes to motor vehicle safety exists in certain 2001-2005 XLII-
45 Coaches, 2001-2005 XLI1-45 MTH Entertainer, 2003-2004 H3-45 VIP Entertainer and 2002-2005 H3-41 & H3-

DEFECT NOTIFICATION

45 Coaches. Prévost Car Inc., as coach manufacturer, has recently noticed that:

On the previously mentioned vehicles, premature power steering hose wear located in the engine compartment,
baggage compartments and in the front service compartment might occur and thus in the long term cause power
steering break down! Inspect the hoses mentioned in the safety recall and replace them if there is evidence of
wear. For more information or help on how to perform th|s safety recall, contact your service manager or the

nearest service center .

- Model =~

XLII-45 Entertainer
Model Year : 2001 — 2005

From 2PCY3349311027428 up to 2PCY3349X51028369 incl.

XLIi-45 Coaches

Model Year : 2001 — 2005 .

From 2PQ)‘(3349911 027493 up to 2PCX3349851028513 incl.

H3-41 & H3-45 Coaches
Model Year : 2002 — 2005

From 2PCH3349821014403 up to 2PCH3349X51010094 incl.

H3-45 VIP Entertainer
Model Year : 2003 - 2004

2PCV3349131014442 — 2PCV3349431014449 — 2PCV3349431014452
2PCV3349131014456 — 2PCV3349531014458 — 2PCV3349331014460
2PCV3349931014463 — 2PCV3349231014465 — 2PCV3349231014479
2PCV3349031014481 — 2PCV3349631014484 — 2PCV3349X31014486
2PCV3349331014491 — 2PCV3349431014497 — 2PCV3349631014503
2PCV3349X31014505 - 2PCV3349X31014519 — 2PCV3349031014531
2PCV3349831014535 — 2PCV3349331014541 — 2PCV3349031014545
2PCV3349331014555 — 2PCV3349031014559 — 2PCV3349231014563
2PCV3349631014565 — 2PCV3349331014572 — 2PCV3349831014583
2PCV3349031014593 — 2PCV3349131014604 — 2PCV3349831014616
2PCV3349031014643 - 2PCV3349231014644 — 2PCV3349131014683
2PCV3349031014688 — 2PCV3349031014691 — 2PCV3349831014695
2PCV3349731014719 - 2PCV3349731014722 — 2PCV3340631014727
2PCV3349231014742 — 2PCV3349431014743 — 2PCV3349X31014746
2PCV3349531014749 — 2PCV3349331014751 — 2PCV3349441014758
2PCV3349541014767 — 2PCV3349041014787 — 2PCV3349441014789
2PCV3349841014794 — 2PCV3349741014804 ~ 2PCV3349041014806
2PCV3349241014807 — 2PCV3349641014809 — 2PCV3349041014823
2PCV3349141014829

CORRECTIVE ACTIONS:

You must refer to the enclosed Safety Recall no. 05-07 and perform the stated procedure. Federal regulation
requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten

days.




REPORTING REQUIREMENT:

In order to verify and document the corrective action taken on your vehicle(s) pursuant to the requirements of the
Federal Motor Vehicle Safety Regulations, we are enclosing a "SAFETY RECALL CERTIFICATION" sheet. When
the vehicle(s) is (are) repaired, this (these) sheet(s) must be completed and returned to PREVOST CAR INC. head

- office.

LABOR & PARTS REIMBURSEMENT:

Prévost Car Inc. will reimburse you parts and labor incurred.

Federal laws require that you be informed of your right to notify the Department of Transportation if you are unable to
have the defect remedied without charge. The address for this purpose is:

National Highway Traffic Safety Administration
Washington, DC 20590 |

USA

Auto Safety Hotline: 1-888-327-4236.

If any assistance is required, please contact your local distributor or the PREVOST CAR INC. after sales service
department. '

We regret any inconvenience which this situation may cause you. However, we are concerned about your safety;
rest assured that PREVOST CAR INC. is making all efforts to remedy the defect as quickly as passible in the interest
of motor vehicle safety.

Truly yours,

e s

Josyane Cboté, Eng.
Technical Publications Manager.



