@YAMAHA

CUSTOMER SUPPORT GROUP 6555 Kalella Avenue, Cypress, California 90630-5101 (714) 761-7300

Mareh 4, 2005

Dear Yamahg Owner;

SAFETY RECALL NOTICE

This notice is sent 1o you in accordancs with the requirements of the Nalional Traltic and Motor Vehicle Satety Act Yamana Motor Cofporation,
USA, has determined thal a defect which relates to motor vehicle safsty exists in akl XVS11A (V Star 1100 Classic), XVS11AT (V Star 1100
Silveradae), XVS11 (V Star 1100 Customn), XVS85A (V Star Classic). XVSESAT (V Star Silverada), XVSB5 (v Star Custom), 2nd XV250

{Virage 250) motorcycles.

The reason for this
recaltl:

What Yamaha and
your dealer wif! do:

What you should do
now:

It you need help:

If you no longer own
this Yamaha:

On aflected motorcycies, the mounting hardware holding the passenger seat 1o the fender could lbosen
due to passenger's waight shifting on the sea. If the mounting hardware becomet loose enough to fall off,
the passcenger seat ¢an fall ol the rear tonder, A passenger on INC motorcycle could lose balance and (all,
causing serious injury or death.

You should not ride yaur molorcycle with a passenger until a modification ig pertormed.

Ta correct this defect. the hardware holding the passenger seat to the fender must be replaced with com-
ponents of & different type that wil not allow the seat 10 lail on. There will be no charge 1o you for this
procedure. Your dealer will probably need to keep your motorcycle leas than one hour to accomplish tha
required moditication.

Please call your Yamaha ‘dealer to make a service appointment to have this procedure perormed. At that
same tma you can find out how long ho expects he will need to keep your moforcycle for this service,
Remember 1o take this lener with you when you 1aka in your motoreycle.

it you are unable to relurn to the Yamaha dealer who old you the motercydle. this service will ba per-
tormed dy any authorized Yamaha Motorcycle dealer. For the name of a dealer near you, call
1-800-88-YAMAHA or visit the Yamaha web site at: www.yamshs-mator.com.
If you had this repair psfformad betore you raceived this latter, you may be eligible to receive reimbursoment for
the cost of obtaining a pre-notilication remedy of the problem associaled with this racall. For mure information
cormact Yamaha at 1-800-227-5363.
If you own one of e V Star madels (but not the Virago 250), your Qwner's Manual describes removal and
rainstallation of your passenger seal. Because the mounting method will be diterent after modification, a
sticker s included with this letter for ynu 1o update your manual. Aher your dealer madifies your mator-
cycle, simply find the page covering the Passenger Seat (check the index in the back it you have troubie
locating the right page) and put the enclosed sticker on the page to provide information necessary if you
shoulg ever remove and reinstall the seat.
Y, after contacling your dealership, you have questions or concerns which the dealership is unable to
answer, please write {o

Yamaha Motor Corporation, USA

Customer Relations Depariment

PO. Box B555

Cypress CA 90630
W, attor contacting Yamana Customer Relations, you are still not satisfied that we have done our best to
remedy the situalion withowt tharge and within ¥ reagongble tme, you may submit a wrilten complaint (o
the Administrator, National Highway Trallic Safely Administration, 400 Seventh St. Sw, Washingion, DC
20590 or call 1he Auto Safety Hotling at §86-327-4236.
If you have sold your matorcycle to another parly, please call us toli-free at 1-800-227-5963 with Ihe name
and address of the new owner, along with the serial number shown above your name on the address label

abave.

We're sorry 1o cavsa yau eny inconveniencs, but we are sincerely concerned about your safaty and continued satisfaction with our products.
Thank you for giving your attention 1o \his impartant matier, :

Sincerely.

Customer Support Group

YYamaha Motor Corporation, USA




