Paul Howard
14350 Bowers Dr NW
Ramsey, MN 55303

RE: Trailer Identification Number: 4WRBS212641097558
Dear Ranger Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Wood Mfg. Co., Inc. (Ranger Boats) has decided that certain 2004 and 2005 Ranger Trail trailers, models AF4500,
AF5000, CF3725, CF4500, CF5000, FF3725, FF4500, FF5000, SF3725, SF4500 and SF5000, fail to conform to
Federal Motor Vehicle Safety Standard No. 108, “Lamps, Reflective Devices, and Associated Equipment.” The
stop/tail lights and front/rear side marker lights installed on your trailer did not contain a reflex lens or reflective
materials. The lack of these reflective materials may lead to a traffic accident from inadequate illumination of the
trailer during conditions of reduced visibility.

Ranger is conducting a field campaign to install the required reflectors. The reflectors are adhesive-backed and are
relatively easy to install to your trailer. Enclosed are the six (6) reflectors and an instruction sheet that illustrates
where to install the reflectors should you choose to install them yourself. Alternatively, you may take your trailer and
the reflectors to your nearest Ranger dealer and the reflectors will be installed at no cost to you. If you choose to have
the dealer install the reflectors, please call your dealer as soon as possible to make an appointment. Also included
with your packet is a repair verification form. - Please complete this form and return it to Ranger either via fax or mail,

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

We regret any inconvenience that this action may cause you. However, we are concerned about your safety. If your
dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a written
complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.

If you are no longer the owner of this boat, please contact us immediately with any information you may have
regarding its current ownership. Our phone number is 870-453-2222 or email to service@rangerboats.com. Or, you
may complete the new owner information section on the enclosed repair verification form.

Sincerely,
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Tim Houk
Director of Service

Wood Manufacturing Co., Inc. * P.O. Box 179 « Flippin, Arkansas 72634  (870) 453-2222



REPAIR VERIFICATION FORM
Trailer Reflectors
February 2005

ATTENTION OWNERS:

Please complete and submit this form to:

WOOD MANUFACTURING COMPANY, INC.
ATTN: Service Dept.

P.O.Box 179
Flippin, AR 72634
870.453.2222
870.453.4981 FAX
Trailer Owner Information Dealer Information
Serial Number Trailer Model
Trailer Owner Name Dealer Name
Address Address
City City
State State

I own this trailer and made the modifications
myself according to the instructions.

I own this trailer and have returned it I, the dealer, completed the
to my dealer for modification. modifications to this trailer on:.
I have never owned this trailer. (Date)

I sold or traded this trailer to:

Name:

Dealer Signature
Address:
City: Trailer Owner Signature
State; Zip:
ATTENTION DEALERS:

If you performed the work, to obtain reimbursement you MUST return this REPAIR
VERIFICATION FORM., with all information properly completed, to WOOD
MANUFACTURING (DBA Ranger Boats) with your warranty reimbursement claim.’




Ranger Boats Ranger Trail
Wood Manufacturing Co., Inc Service Bulletin

Surface Preparation: With alcohol, thoroughly clean the area in which the reflector will be placed and let air dry. Remove the protective
adhesive backing from the reflector and center the reflector vertically on the trailer frame or fender.

i

e,

Red Reflector  Red Reflector

JHLMIALL ing

i

L | .
[ dllf] e e S

Red Reflector

on Amber Reflector

. - '. ole ¢ o S _,.‘_,
RangerTrail . .

Amber Reflector 2"

Page 1 of 1



