SERVICE ALERT

November 18, 2005 SAO5RE-11
NAS: US Only: Cda Only:
ATTENTION: Centre Manager, Service Manager, Warranty Admin

Recall B016 Option Codes D and E to be Discontinued

The availability of the latest configuration fuel tanks means that the repair procedure
published in SRE 05-09 using WHKQ000147 tanks for vehicles in quarantine is no longer
to be used. All recall-related repairs must be made using fuel tank WHK500220.

The Bulletin SRE05-09 will be withdrawn from InfoTrail. Effective immediately, NO
vehicles should be repaired with part WHK000147. Option Codes D or E may no
longer be used on a claim.

All claims for the repairs previously performed utilizing the process outlined in
SRE05-09 must be submitted for processing before the close of business on
23 November. Options D and E will be closed for claim submission after that
date.




