Date:
To:
Attention: Service Manager, Warranty Manager, Parts Manager, Dealer Principal

From:

Mack Trucks, Inc.

Safety Recall:
ALERT

June 24, 2005
All U.S. & Canadian Distributors

Regulatory Compliance Department

Subject:  Safety Recall SC0293, FXL Axle Dust Shield Bolt Interference - CXN model

Safety Recall Summary:

On Mack CXN model chassis equipped with the FXL axle and Meritor 16.5 x 5 brakes with
dust shields, there may exist an interference condition between a dust shield mounting bolt
and the knuckle on the front axle.

As a result of the interference, the bolt joint between the brake spider and knuckle may not
meet the specified design torque. This may result in vibration and/or a brake performance
issue.

The number of vehicles affected is approximately 280 (39 US, 78 Canada, and 163 Export).

Dealer’'s Responsibility:

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act
requires dealers to insure that all new and used vehicles are free of safety defects and comply
with all relevant safety standards at the time of delivery to the consumer. All Safety Recalls,
which affect new or used inventory, must be performed before the vehicle is sold or leased.

Additionally, Dealers should make their personnel aware of the safety recall. In the event that a
dealer has a vehicle included in the safety recall, the condition must be corrected before
releasing it to a customer.

Release Schedule:

o Dealer Lists will be mailed on July 13, 2005. Only the dealers having new vehicle
inventory and/or having sold product affected by this safety recall will receive a dealer
list.

« Repair Instructions will be e-mailed and posted on the Trucks Dealer Portal on July 18,
2005.

o Parts will be available at the PDC on July 18, 2005.

« Owner notices will be mailed on July 27, 2005.

Questions:

Contact the Regulatory Compliance Department at (336) 393-2233 if you have questions.
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