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[ American Honda Auto Engineering |

Sent On

From

Subject [2005 Odyssey & Pilot Stop Sale Order |

Message PRIORITY

To: All Honda Service & Sale Managers
From: Auto Engineering/Technical Research & Support
Re: 2005 Odyssey & Pilot Stop Sale Order

If you receive this IN message, you may currently have vehicles that are affected by this ORDER.

Background
American Honda (AHM) has a potential situation involving some 2005 Odysseys and 2005 Pilots
that may currently be in your inventory or en route to your dealership.

Please be advised, the factory has reviewed this issue and has confirmed that the attached
inspection procedures (below) must be performed on the Lower Steering Joint on any 2005
Odyssey or 2005 Pilot found on the list. To view the inspection procedures, please click on the
link attached below.

Also below is a list of (sequential) dealer numbers and Vehicle Identification Numbers (VIN). You
are to locate your dealer number and any VIN(s) listed beside your dealer number will need to
have the Lower Steering Joint inspected.

NOTE: If you encounter a VIN on the list and the vehicle has been sold, you must contact the
customer, instruct them not to drive the vehicle, have the vehicle towed back to your dealership,
and put the customer in a rental.

Once the inspection has been performed, please use the information below to submit a warranty
claim for dealer payment.

Warranty Information

Labor Operation Code: 510501

Flat Rate Time: 0.3 hour

Failed Part Number: 53323-S5A-003, H/C 6455521
Defect Code: 5DL00

Symptom Code: P7000

Click here to view inspection procedures

DLR # VIN DLR # VIN DLR # VIN

206572 |5SFNRL38475B404252 | | 207385 | SFNRL38465B404243| | 208011 | 5SFNRL38445B404211
206592 |SFNYF185X5B016951| | 207447 |5FNYF18575B016938 | | 208016 | SFNYF18595B016939
206594 |SFNYF18545B016976| | 207793 | 5SFNRL38435B404863 | | 208120 | SFNRL38435B404247
206601 |[SFNYF18525B016975| | 207793 | SFNRL38485B404650| | 208187 | SFNRL38435B404846
206602 |[SFNYF18545B017156| | 207805 | SFNRL38495B404284 | | 208193 | SFNRL38465B404257
206620 |SFNYF18565B017529| | 207874 | 5SFNYF18505B016943 | | 208193 | SFNRL38485B404275

Svc Eng iN Mes #140




206643 | SFNRL38405B404268| | 207880 |5SFNYF18565B016963 | | 208216 | SFNRL38485B404244
206754 |SFNRL38435B404250| | 207914 |5FNRL38415B404232 | | 208216 |SFNRL384X5B404245
206754 |SFNRL38455B404251 | | 207929 |5SFNRL38415B404215| | 208280 | SFNRL38475B404204
206917 |SFNRL38425B404627 | | 207990 | 5SFNRL38475B404249 | | 208281 | SFNRL38415B404263
207385 |5SFNRL38405B404643| | 208011 |5SFNRL38425B404272| | 208353 |SFNRL384X5B404228

Svc Eng iN Mes #140
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