Mack Trucks, Inc.

) Service ALERT

Date: 24 March 2005 Number: SA-224-002
To: All U.S. & Canadian Distributors

Attention: Service Manager, Warranty Manager, Parts Manager

From: Mack Reliability Engineering Department

Subject:  Hold On Performing SC-292 Fuel Supply Hose Safety Campaign

Important Notice

URGENT: Stop performing the SC-292 Fuel Supply Hose Safety Campaign
until further notice.

Mack Reliability Engineering is instituting this hold on this Campaign due to numerous
complaints from the field. The complaint is that after installing the 42QE3240P14 fuel supply
hose, fuel leakage occurs at the connection between the fuel supply hose and fuel supply
pump outlet fitting.

The swage on the elbow end of the fitting for the fuel supply hose (42QE3240P14) is in
question and needs to be reviewed by the supplier. Reliability Engineering will notify dealers
regarding when the temporary hold on this Campaign ends and the specific actions to take
before again performing this Campaign.
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