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Mack Trucks, inc.

Date: 04 May 2005 Number: SA-231-002
To: All U.S. & Canadian Distributors

Attention: Service Manager, Warranty Manager, Parts Manager

From: Mack Reliability Engineering Department

Subject:  Re-Activation for SC-292 Safety Campaign

Mack Reliability Engineering is announcing the reactivation of Safety Campaign SC-292, effective May
4,2005. Please provide your service technicians a new copy of the Safety Campaign dated May 4,
2005. The new copy contains updated parts information regarding the requirement to replace a fitting
in the fuel supply pump when the fuel supply hose is replaced. The part number for the fuel supply
hose (42QE3240P14) did not change. However, all fuel supply hoses installed after 5/4/05 must have
a white dot on the hex nut of the fuel supply hose which connects to the fuel supply pump fitting and or
have a manufacturing date of April 1, 2005 or later.

All dealer inventory of the 42QE3240P14 hoses with and without the green dot must be returned per
the recall instructions that were sent out on April 18, 2005 and April 21, 2005 by the Mack Service Parts
Organization. Disregard the biue dot on the fitting of the fuel hose.

Green Dot
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Small White
Dot

Manufacturing Date
4/1/05 or Later

Use only a 42QE3240P 14 fuel supply hose with a manufacturing date of 4/1/05 or later for
this campaign. The manufacturing date is located on an orange tag attached to the hose. All

of these hoses will be marked with a small or large white dot on the hex nut. See illustration
above for date and doft locations.
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