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March 29, 2005

Dear Dealer:

We are contacting you regarding the Battery Wire Recall 05V-008 on 2005 Jayco Granite
Ridge, Greyhawk, Escapade, and Starcraft Ambient motorhomes.

We have been receiving a large number of claims for units that had the recall performed.
However, many of the claims show the recall kit was not ordered or used for performing
the repair. This is a Federally Mandated Recall and the parts kit is essential because the
kit includes specific parts required and approved to complete the repair. If you choose not
to use the specified repair kit, this will result in the repair claim being denied.

All claims that come in to our claims department that do not indicate the recall kit was
used for the repair are going to be denied. The repair will have to be redone using the
recall kit. The part number for the recall kit is 0502171. The order form was included in
the recall packet. If you do not have the order form, please contact our Technical
Research department at 1-800-283-8267.

We apologize for any inconvenience this may cause.

Sincerely,

Jayco Technical Research



