FREIGHTIINER :
LLC

A DaimierCarysler Company

November 16, 2005

Ron Medford

Sr. Associate Administrator for Vehicle Safety
Natuonal Highway Traffic Safety Administration

400 Seventh Street, S.W.
Washington, D.C. 20550

Re: Defect Information Report FL-464,
Fontaine Modification Sit Down Dual Drive Conversion, Steering Pinchbolt

Mr. Medfora:

Timothy A. Blubaugh
Director
Sovemmenl Tecnnical Ataws

Fregrtngr LLC

4747 b Crannel Avenus

Fortland, OR 97277 7550
E03.742.5218 Teleshone
037456800 Fass.mil:
TimathyBiLaeuch i Frzighthne coom
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In accordance with Part 573 of Titie 49 of the Code of Federal Regulations, Freightliner LLC herewith
reports a safety campaign to recall 198 Freightliner Business Class M2 trucks manutactured August 2004
to October 2005 and further manufactured to add right hand steering control by Fontaine Modification.
The pinchbolt at the steering shalt connection to the LH miter box may have been improperily tigntened.

Attached are Freightliner's Defect Information Report and the Defect Information Report from Fontaine.

Please contact me if you have any questions,

Sincerely yours,

B %ﬁzzé/ é//i&%/-
a

Timotny Blubaugh s

Cc: Michael Mason, CAL-OSHA
DOSH, Legat Unit
10th Floor
455 Golden Gate Avenue
San Francisco, CA 94102

Enclosure

Certified Mail Article Number:
7003 22k0 0001 3403 5433
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Defect Information Report
{Seciion 573.6)

November 16, 2003

(c)(1)

(c)(2)

(cX3}
(c)(4)

Manufacturer.  Freightiner LLC
P.C. BOX 3849
Portiand. Gregon 97208
{503) 745-5218

Brands: Freightliner Trucks

Vehicies identification:
Model(s) affected: Business Class 2
Model Years affected: 2003, 2006
Manufacture Dates: August 2004 to October 2005
Basis for determining population: M2 Business Class frucks iurtner manufactured by
Fontaine Modification to add right hand steering control. Affected vehicles were modified
prior to steering shalt fastener changes made by Fontaine in October 2005, Production serial
numbers were identified by Fontaine.
Component manufacturer if other than the vehicle manufacturer:
Fontaine Modification
8827 Mt Holly Road
Charlette NC 28120

Total number of vehicles potentially affected: 198

Percentage of vehicles estimated to contain the defect: iess than 3%

(c)(5) Description of the defect: The pinchbolt that secures the lower steering snaft connection to the

L+ miter box may have been improperly tightened, Improper hardware was used to instal: the
steering cross shaft. Reference atrached Detfect Information Repor: from Fontaine.

48CFR Section 577.5(f) Evaluation of the risk to motor vehicle safety:

(c)(6)

(e)7)
CHEY

The defect may cause a loss of steering control and a crash without prior warning.

Chronology of principal events:

On QOctober 26, 2005, Fontaine Mod Cenler notified Freightiiner that tney wouid submit & defect
report to NHTSA to recall M2 Sit Down Dual Drive conversions that may have been manufactured
with improperly torqued pinchbolts on the steering intermediate shaft connection to the miter box
on the LH side. Fontaine had received a report from a finai stage manutacturer dated 10:20/05 of
ioose pinch bois that had faiien out.

Fontaine has also developed a fielg modification to agd a thru-bolt for the cross shafi connection
at the AH miter box.

Reference attached Defect Information Report fram Fortaine Mogification.

Freightliner started a phone campaign to notify cealers to do a preliminary check on the steering
shaft pinchbolt at the LH miter box connection.

Noncompliance-test or other data: not appicable

Remediai program: Repairs will be performed by Freightiiner cealerships and Direct Warranty
customers, 1.e., cusiomers approved by Freightliner to do their own warrantly repairs. Dealer
notification is expected to be January 9, 2008. The lower steering shaft pinchibolt at the
connection will be inspected and replaced if oose. Through bolls on the steering cross shaft will
be replaced.

Estimated Owner Notification Date: Customers will be notified by first class ma using
Freightliner records 1o determine the customers affected. This will be completes approximately
Januaty 9, 2008 .

Page 1 ot 2



Reimbursement Plan: All prior repairs have been covered under warranty

(¢) (9) Communications sent to dealers and owners: Copies will be submitted as a suppiemental
report when available.

(c) (10) Copy of proposed owner notification letter: A draft will be sent for QDI review when available.

(c) (11) Manufacturer’s campaign number: FL-464
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Fonane Modficaton
GE2 7 Pt Haily Roan
Charistte, XC 25220
(704} 409-1614
(704} 2828950 Fur

)

FONTARNE
| MIGDIFCATION J

Jctobey 27, 2005

Vi, Timotnv Biubaugh
Fragntiiner LT

Mail Coge: CZ20-COM
4747 N, Channel Ave
Portiand, OR 7217

Ref,. Wotice of Defect

Dear ¥
This notice is sent to vou in accordance with the requirements of the hztional Trafc
3nd Motor Vehicle Safaty Act.

Thus is to @2t you that Fontaine Modification has decided g defect osqs ibly exists i
soma Frelg'nt:iner M2 Mode! trucks with the Sit-Down Dual Drive (S2DD) option

T

manufacturss between August 2004 and June 2005, This defect seiatas to moier
vehicie safety.
Fontaine Modifcation has discovered the Freightlingr LH steering U-joint pinch Dolt (P&
14-15629) may nave been :mproperly mroﬁd on some units actendally causing the
Since this defact could resuit in 2 loss of vehicie steering, ail the

———h

soit to tail cut.
affected venicles need to be removed from service immediately untl they can be
inspected. This defect may involve as many 25 102 M2 trucks built during the

afgrementioned QEHOu

Identifving Af 1 Units:
Atkached you will find a spreadshest detailing the 102 VIN'S as we:l as an Hiustration
highlignting the location (#1) of the LH steering U-joint pinch Soit.

Recall ection & Repl t Instructi
Locate and visually tnspect LH s..eef:na H-Jamt p;n_h bolt at iocat on #
1. If pinch boit and hex nut remain in piace, tighten nex nut to 48.5 o torque and affix

colored torque seal.
2. ¢ pinch bolt is missing, install Fraigatliner P/N 14-15639-000 bol: and 14-15640 hex nut in

steering U-joint. Tighten nut to 48.6 Ib £ torque and affix coiored toroue szan.



Submit claims to:

FM1 - Fontaine Modification
PG Box 266

Mount Holiy, NC 28120

Attention: Customer Servite Departmen:

If vou are unable [0 have this safery defect remadiec witnout Charge anc within @
raasonadie period of time, you may sudmit @ comolaint to the Acministrator, Nationa:
Hichway Trafic Safery Administrabion, 40C Seventh Street, SW., Washington, DC 28380
XA o7 arez resigenis

It we - o i - PV ' 1 ¥y Y :
as AUTe Ssfsry Hotine 21 800 -524-8282 [Washingron, &0

or Can o
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. [nhetiied His B g
mgy el 252-362-01230

V2 gpologize Tor any INConvaniancs in this matter, We have aken s aclior 1 orog”
70 ensure vour complets satisfaction with our products. Your prompt atenton to this

(NS

matier & graatyy apprasiatec.

Sincaray,
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i ,r\a. " ";-'\"1
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Gresﬁ D. Smitn
General Manager

Cor Carios Andrade, FLLC
Ivan Nebilett, FLLC
Bil; O'Shesa, FM
Jimmie Stone, Fi
Jon Youngblood, M
Jerry Prosser, FM
Jim Van Winkee, FM
john wemker, Bell Boyd




DESCRINN o
FACTORY INTERMEDIATE ST~ TACIORY £ICH BOLT

LI NIER ROX DIFUT SHAFT - KEYWAY & THRU-BOLT -

3| U1 CROSS SIMFL U-JORN - WELDED KEYWAY & THRU-BOLT

5 1 FMKIER Box OUITUT SINET - KEVIAY & Wu-Bul
HOLY - 3/8°-2% X 200" HEX BOLY

74 SIOVER bUT (DEFORMID TREAD)

NEY - 1/47 SOUARE KEY STGEK {CUT 1O LENGIH)

R CROSS SW\H U—SOINT ~ WELDED KETRAY & THRU-BLT




Form Approved: G.M.B. No. 2127-600«

Safery Defect and Noncompliance Report Guide for Equipment
PART 573 Defect and Noncompliance Report:

O, October 24. 2005, Fontaine Modificarion {MFR] decided thar a defect which relates 1s
maorer vehicle safery exists in items of motor vehicie equipment listed beiow, and is
r

furnishing notification 1w the Mational Highway Traffic Safen Administzation in
aceordance with 49 CFE Par: 572 Defect und Noncompiizngs Reports,

Daie this report was prepared: Oetober 23, 20058

turnish the manuiactarer's identification code for this recall {if applicable;:

1. Identify the full corportte rame of the fabricating manutacturer/brand
panmw/trademark owner of the recalled item of equipment, If the recalled irem of
equipment is imperted, provide the pame and mailing address of the desienared agent
as preseribed by 49 U.S,C, §301064.

Fontaine Modification

identify the corporate official, by name and title, whom the agency should contzce! with
respeet 1o this recali.

Jim y an Winkle, President, Fontaine Modification
Telephone Number: (704) 392-8562 Fax No.: {7043 362-8454
Name and Tide of Pasen wie prepared this report.

Greg 1, Smith, General Manager, Fontaine Modification

Signed:

" Each Manufuctiurer must furnish 2 report, 1o the Associzte Administrator for Safery Assurance, for euck
defeet or noucompliance conditien which relates to motor vehicle safety.

This guide was developed from 42 CFR Part 373, “Defeet and Noncomplisuce Reporis™ and alio owtlines
information currently requested. Any questions, please consait the complete Parz 573 ar contact Mr. Jonr
White at (202) 366-5126 or by FAX ar (202) 366-7881.



1. Identifv the Recalled Hems o wipment

2. Identifv the ltems of Equipment Involved in this Recall, for cach make and mode or
appiicable item of equipment product line (provide illustrations or photograpns as
pecessary 1o describe the item of equipmend), provide:

Geperic name of the item:  Pinch Boir

Make: Model:
Part Number: 13-13038-000 Size: I0mmx 1257
Function:

(Other information which "h¢raczerizes‘distjnguishes the items of cguipment 1o de recalied:
‘?TSE"RI‘»U {l-jodmn pines bolton LH side of venicie, Pinch bolt is installed by Freignuie

and used i assambiing the sit dowr dual drve product. L

Generic name of the item:  Hev Mut

Make: Model:
Part Number: 14-15640-000 Size: 10mm
Function:

Other information which characterizes/distinguishes the irems of equipment 1o be recalied:

Prevailing torgue hex nut iy affixed w above mentioned Pinch Bolt o stewrnug U-joint.

Identiiv the approximate percentage of the production of ail the recalled models
manufactured by vour company between the inclasive dates of munufacture provided
shove, that the recalled model population represents. For exampie, if the recall involved
Widgets equipped with certain items of equipment from January 1. 199¢. through April i
1997, then whas was ihe porcentage of the recalled Widgets of all Widgets manulactured
fAunring that time period?

16684




I1. Identifving the Recall Popuiation

3. Furnish the totai pumber of items of equipment recalled potentially vontaining the

defect or noncompliance.
Number of Items

Potentially imvolveg

Model Y ear
Freightliner M2 8DDD 20058 & 2008 T
12

Total Nupiber Porentialh Affected dy the Keealis

5. Furnish the approximate percentage o1 the total aumber of ivems of cquipmen:

.
)

estimated 1o actually cuntain the defect or noncompliance: < 2%
Identify and describe how the recall population was determined—-in parsicular how the
recelled models were selected and the basis for the beginning and fina! dates of
manufacture of the recalled items of equipment:

The popuiation was determened from the beginning of the SDDD Avgust 2004 start of

production to June 2, 2003, Tha: s the date Fentaine Modificanon changed hov the steermg L-
joint pinch bolt wus installed on LH side of vehicle.

I11. Describe the Defec: or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature ang
physical location of tire defect or noncompliance. [liustrations shouid be provided ax

sppropriate.

aris
12

Ses atrached drawing - locstion 21, Steeringa L -joing pinch bolt may nave been impro

installed on the collar holding the spiined mate and femaie steening shatts connocting &
Fortuinz Modification: 3-way miter box to the vebicle sieering shafi.

Describe the canse(s) of the defect or noncompliance condition.

Swenng {-joind pinch bolt was improperly iorgued at ime of instal:ation.

Deseribe the consequence(s) of the defect or noncompliance condition.

Loss of vehicie steering,

identi’y any warning which can {(a) precede or (b} occur.

Louse vehicle steening,



If the pecali iv jor a defect, compiete item 6, otherwise item 7.

5. With respect 10 2 defect, furnish a chronological summary (including dates) of ali the
principle events that were the basis for the determination of the defect. The summiary
should inclnde, but not be limited 10, the number of reports, accidents, inguries,

fatalities. and warranty claims.

\Juy._.zwl.ai ner AtHans-Madvac! indieaung :\::::r.zzj.; LT

= of X wghiclss ; ? aproperiy nsisiled causIng L i talioutorp
: We have ne TEDO @7 goorients o ]

this nns-nsta 1"101‘ 1o dute. Two vehicles have ad werraney olaims fied on lnam,

WXl i

V. Identifv the Remedy

§. Furnish 2 description of the manufacturer's remedy for the defect or noncompiiance.

Clearly describe the differences between the recall condition and the remedy.
Remedy will mciude visaal inspection and torquing 16 48.6 b f of the steening U-jvint pinch bolt
olus an appiication of orgue seal,

Cleariy describe the distinguishing characteristics of the remedy componcnt/assembiy
versus the recalied component/assembly.

The recailed steering L-iowr pioch bolt may ool have baen propesiy Wwrgued 80 o naye Wrgue

scal apnlicd.

identify and describe how and when the recall condition was correcied in production. @ the
production remed; was identical to the recall remedy in the field. so state, If the preducr
was discontinued. so state. )

Produciion remedy is identical to recall remedy. (A} Visual inspection w easure steering Ljoint
pinch baoit is st zulc\.. (B} the mop T LG U 18 apphud and (C) installation s finalized with
appiication ol wrque szal,



V1. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers.
dealersiretuilers, and purchasers. Please. identify any foreseeable probiems wit

implementing the recall,

Letter was issued io Freighiliner on 1(:26:U3 outliniag reason for recall, (hy pans invoived, units

affected. and complete remedy. (Reference attached drawing of atfected

Vil Furnish Recsl! Communications
urnish u finzi copy of all notices, bulietins, and other communications thil
diresctly to the defect or noncompliance and which are sent ro more than one
manufacturer, distribusor, or purchaser. This inciudes all communications {inciuding
both sriginal and follow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on. not just the initial notification. 1
DRAFT copy of the notification documenis should be sudriitied w this office by Fex (202-
366-7882) for review prior to mailing.

e

e

Note: These documents are to be submitted separately froni those provided in aczordancer
with Part 573.8 reguirements.

Seg attached doguments.
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