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Mrs. Barbara Cooke

Recall Management Division
US Department of Transportation

Dear Ms. Cooke;

Attached please find our completed Safety Defect and Noncompliance Report Guide for
Vehicles in regards to the Vehicle Systems Aqua Hot defect reported on defect notice
05E-027.

Please contact me if you should have further questions.
Best regards,

Evelyn Figuero
Vice President
Millennium Luxury Coaches

1600 Bobby Lee Point * Sanford, Florida 32771 * (407) 328-0190 * Fax (407) 323-0013

www.millenniumluxurycoaches.com



Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Respontibflity and Reports'

Ml et e \..M\u('\l C o e D
] décided that (a defect which relates to

On ESO\:} \Q 2005,

motor vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard

No. ) exits in the motor vehicles listed below, and is furnishing potification to the
National Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect
apd Noncompliance Responsibility and Reports.

Date this report was prepared: Moat A4, 200>

Furnish the manufacturer's jdentification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being
recalled. Xf the recalled vehicle is imported, provide the name and mailing address of the
designated agent as prescribed by 49 U.S.C. §30164.
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Identify the corporate official, by name and title, whom the agency should coixtact with respect
to this recall.
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Telephone Number; 40 2A2R-0\Q0 . FaxNo: GV AR - 0D
Name and Title of Person who prepared this report.

Toa\am SeuetOe,

N e e 3@\9;’(‘ ‘

Signed:

1 Each manufacturer must furnish a report, to the Associgte Administrator for Safety Assurance,
for each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and
Reports" and also outlines information currently requested.  Any questions, please consult the
ocomplete Part 573 or contact Mr. George Person at (202) 366-5210 or by FAX at (202) 366-7882.



L ntify the Vehicle els Tavolv ecall

2. 1dentify the Vehicles Involved in the Recall, for each make and model or
applicable vehicle line (provide {llustrations or photographs as necessary to describe
the vehicle), provide:

Make(s): k%c\\-\b* Model Years Involved: 03-0S _Model(s): ﬁ °\€>~°~-‘<\ %
Production Dates: Beginning: \2\0> Ending: los

VIN Range: Beginning: M3 Ending; __OO\O

Vehicle Type: 2o Bodystyle: et Ao

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included tn the recall: .
AN NE OES AR O o DRSS, N del\s D¢ Sucad
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Make(): | e el Years Involved: 03265 Model(s): B us ~ X
Productlon Dates: Beginning: Dee O Epdingi AT SIN

VIN Range: Beginning: 9SS ___ Ending: 0O\ 0 _QAA_%QVV&Q— 02-S3Q- a5
Vehicle Type; &> Bodystyle: CacreS XTOTmQ

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Make(s): Model Years Involved: ___Model(s):
Production Dates: Bepinning: Ending:

VIN Range: Beginning: __ ~_Ending!

Vehicle Type: Bodystyle:

Descriptive information which characteﬁzes/disthxguishes the recalled vehicles from
those model vehicles not included in the recall: .

Identify the approximate percentage of the.producﬂon of all the recalled models
manufactured by your company between the inclusive dates of manuafacture
provided above, that the recalled model population represents. For example, if the
recall involved Widgets equipped with cevtain items of equipxaent from January 1,
1996 through April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets 'manufactured during that time period.



3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

Number of
Vehicles .
Model RN SIS *mw_lﬂ—o?b - 0 Potentally
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Total Number Potentially Affected by the
Recall: __ﬁ-\

4, Furnish the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance: s> Moo~ \O

Identify and describe how the recall population was determined—in particular how
the recalled models were selected and the basis for the beginning and final dates of
manufacture of the racalled vehicles:
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ibe the Defect ox NO japnce

/ 5. Describe the defect or noncompliance. The description should address the natare
and physical location of the defect or poncompliance. Tnstrations should be

provided as appropriate.
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Aescribe the cause(s) of the defect or noncompliance condition.
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Describe the consequence(s) of the defect or noncompliance condition.
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dentify any warning which can (8) precede ar (b) occur.
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If the defect or noncompliance s in 2 component or asgembly purchased froma

supplier, identify the supplier by corporate name and address.
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1dentify the name and title of the chief executive officer or mowledgeable
representative of the supplier:
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1IV. Provide the Chronology in Determining the Defecthoncomnliance

If the recall is for a defect, complete item 6, otharwise item 7.

6. With respectto 2 defect, furnish a chronological summary (ncluding dates) of all
the principle events that were the basis for the determination of the defect. The
summary should include, but not be limited to, the number of reports, accidents,

injuries, fatalities, and warranty clalms: o . oo o= © s B OS o\

7, With respect to 2 noncompliance, identify and provide the test vesults or other
data (in chronological order and including dates) on which the noncompliance was
determined.
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V. Identify the Remgdv

8. A description of the manufacturer's program for remedying the defect or
noncompliance. This program shall include & plan for reimbursing an owner or
purchaser who incurred costs to obtain 2 remedy for the problem addressed by the
recall within a reasonable time in advance of the manufacturer's notification of
owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general relmbursement plan it
previously submitted to NHTSA, together with {nformation specific to the individual
recall. Information required by §573.13 that is not in g general reimbursement plan
ghall be submitted in the manufacturer's report to NHTSA under this section. Ifa
manufacturer submits one or more general reimbursement plans, the manufacturer
shall update each plan every two years, in accordance with §573.13. The
manufacturer's remedy program and reimbursement plans will be available for
inspection by the public at NHTSA headquarters.
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9. Furnish a description of the manufacturer's remedy for the defect or
noncompliance. Clearly describe the differences between the recall condition and
the remedy.

Clearly describe the distinguishing characteristics of the remedy
component/assembly Versus the recalled componentlassembly.

Identify and describe how and when the recall condition was corrected in
production. 1f the production remedy was jdentical to the recall remedy in the field,
so state, If the product was discontinued, so state.

VL th 11 Sched
10. Furnish a schedule or agenda (with specific dates) for potification to other

manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall.
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VIL Furnish Recall Communications

11. Furnish 4 final copy of all notices, bulletins, and other communications that
relate directly to the defect or noncompliance and which are sent to more than one
manufacturer, distributor, or purchaser. This includes all communications
(including both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the initial
notification. 4 DRAFT copy of the natification documents should be submisted to this
office by Fax (202-3 66-78823) for review prior to matling.

Nots that these documents are to be submitted separately from those provided in
accordance with Part 579.5 requirements.



Defect axd I;Iiannomplimé Report Guids for Vehicles
Lot ans anjce Responsibilify and S3£001
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motor {e safety)(a popcomplance with Fetleval Motar Vehiale gafety Standard
No. _____)exlis 1g the motor vehicles listed helow, and {s furnishing notification to the
na;‘ﬂu Safsty Admipistrat{on in aceordance with 49 CBR Part 873 Pafect

Date this repart Was propared: A:-_e r ' 5 2008 _

Furnish the manufacturer's jdentification code for this recall (f applcable): ———

1. Tdentify the full corporate Bafs of the fabricating mapufastirer of the velsiele being
recalied, Ifthe recalled vehicle is {mported, provide the pams and mailing agdress of the
destgnated qgent B presaibed by 45 US.C. §30164. :
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1dentify the corporate official, by name and tlrc'h, whom the a.gehqy ghonld contact with respect

to this recall. - ‘
Do DWeKSON L,Q_O:‘(‘m% ALY

Telephone NumberE .205 - 25 = 290] " Fax Now . -7 - »7 s
Name and Title of Person Who prepared this report.
E : .g g : I ! . or

1 Ragh raanufactecet must fumish a roport, t‘ov the Associate Administrator fos Safety Assurancs,
for each defect or norcomnpliance® conditinn whigh relates © motor veligle safety.

Tuis gnide was developed from 49 CFR Purc 5’73, "Defoct and Nencompliance Reosponsitdlity sad
Reports' and also outlines information cuszenily recg.\amd Any guestious, plessse consuit the
complevs Part 573 or soutact M. Greotge Person &f (202) 366-5210 or by | AX st (202) 166-7882.
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2. 1dentity the Vehieles Involved i the Récall, for each maks and madel or
plicaile vehicle linc (provide {flustrationd ar photographs &3 pecessary to 8

the vehicle) provide: ‘ 5

\pake: [t0ua - Hot-Model Years Tovaved: 03~ " Modei A@a&:ﬂi—
Produstion Pates: Beginning: Q},C_«E,Zi:.idtng-. Aol L 05 ‘

- ge: Beglning: == [ Lo b widiEOS = 249

Vebhisle Type: Bodystyle: . . -

Descriptive information which mracterliélldis&nguisltes the recalled vehicles from
those madel vebicles pot inclyded in the T

nec.LZo0
raten(ey: \ydro Ot Mol Years 12 dved: 3= QS Models) Liydco-Hot
1’ro4u|<tig¢l)n1‘es: Begiuning Dis 02 E ding: Heci) A og”
V5% Range: Beginning: 0z2-524 | Ending B2 = )
Vehicle TYPE: o— Bodystylt: i :

Descriptive information which cparacterijb/distinguishes the recalled vehicles from

those modp) vehjcles not cluded in the gall:
- 3:. fj.; M&LLCJ WILR
e, A 200 Lo oo | A D5~
Wodal(s):

0 . .
Nialke(s), . Model Yeors R — _

Production Dates: Beginning: Ending:
VIN Range: Beginaing: . Ending: ,

Veliielo Type: Bodystyls: — L

Devcriptive iuformation which chnramﬂqﬁldhtingm'shu the recalled vehicles from
{hose mode) vehicles not included in the reqall:

T
il
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Identify the approximate pexrcentag? of th ‘prnducdon of all the vecalled maodels
manufactured hy your compauny between inclugive dates of manufacture
provided abave, that the vecalled model population represents. For example, If the
pecall involved widgers eqnipped with cortain items of equipment from Jannary 1,
1096 through April 1, 1997, then what oy {ha perceniage of the xacolled Widgets of
all Widgets mnnu!umrod during that ﬂ% period.



3. Purnish the total pumber of yeldeter :
noncompiiance. H\ewvs |

vehicles 6973 : e «
Moda! i _year _Potenially
*l‘ﬂ
0/ dloglovs AQve- Yen Hak

Total Number Potentially Affected by
Recall:

4. Furnith the approximate peteentage u't he total number of vehicles estimated to
actuslly contaln e defect ar noncompHange: Liss ThnA o P 2

L
Tdentify and desciibe how the recall pop n was decetimined-in particalsr how -

the recalled madels were selected and the for the beginning and Gins) dates of
manufacture of the recalled vehicles:
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s, Describe the defect or noncumpliEgE, |The

and physical location of the defect ar noncempliance. Tilustrations shonld be

vided TIALE, t

ﬁépm ,S:ﬁ“é Eg Q\hm’-‘m ~thed i;&& LlorLb Vgra ey 40 = The Wols ol

Yo gad Sosa Qou\ Tw sonllE ose-0\S
! :

| H
Describe the cause(s) of the defect or nunquplinee sondition.

L Spac. ; i \ ErTaN
]
Degcribp ho consequence(s) of the defect p‘y poncomplinnce €O dition. L
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If the defett oF noncompliance {s in 2 compionent or sgsembly purchased from &
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Ifthe cecall 15 for a defect, complete fem 6| otherwiss ftem 7

§. With respect to 8 Jefect, furnish a ck
the princaiple gvents that were the basia fo
summory should include, but not he lml
injuries, fatalities, and warranty claims.

and pruﬂﬁe the tust results ¥ other

7, With respect to & poncompliance
datos) 00 veltich the nopcomplisnes wal

data (in chronolugical arder and includin
determined.
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8, A doscripdon of the manufacturer’s P Laoram for remadying the defect or
noncompliances This pragram shall indude o plan for reimburaing an awner or
purchaser who incurred cogts to phtain 2 medy for the problem addressed by the
recall within 8 reatonable time i advane of the mmufacturer’s potification of
owhers, purchasers and dealers, in accordanece with §573.13 of this part. A
munufacturer's plan may {ncorporate by ¥ ence a generl yeimbursement it
previowdly submitted t0 NHTSA, together
pecall, Information required by §573,13 titat i
ghall be submitted in the manufacturer's £¥

mannfasturer submits one o more geners velmbursement plant the manufacturer
shal update each plan every two yeaxs, In

manufacturar's remedy program and rei pursement plans will be available for
ingpection DY the public st NHTSA :




9, Furnish a dascription
goncompliRnce. Clear!
(he remedy.

e IR ——
st—
—————
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Clearly degeribe the gistinguishing chary qmmes of the remedy
companent/assembly Versus the reaglled qumponent/nssensbly-

i
1

Ydeutify and describe how and when the all condition Wws corvecred In

production- Yf the production remedy W '{dentical to ¢ths reeall remedy in the fleld,

g0 state. If the product was dlscontinved, o state.
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. Tdeqtify the SCE Scheduls

10. Furnigh a schedulo or ngenda (with s§ ecific dates) for potification to other
manufacturers, dealers/retaflors, and purchasers. Please, identify any foreseeable
problems with implementing the recall. |
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11, Furnizh & final capy of all uotices, b
relate directly ta the defect or noncomy ce and Whick ave sent to more than one
manufacturer, distributot, or purchaser. This includes all commuzications
(including both original and followsup) coricerning this recall from the time your
company determines the defect or nanea ce condition on, not just the inttisl .
notification. 4 DRAFT copy of the notifi ian documants showld be aubmitted to iy
affica by Fax (303-366- 7882) for review priar 0 mailing.

s, and other communicxtions that

Nota that these documents sre to be sub ?hul separately from those provided in
accordance with Part 579.5 requiremenis. |




