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Regarding: Yamaha XVS65 and XVS11 (Custom) Model Passenger Seat Mountigg
Hardware Factory Modification Campaign

Dear Sirs/Madams:

The purpose of this correspondence is to provide preliminary information required by 49 CFR
573 and the National Traffic and Motor Vehicle Safety Act regarding a defect notification
campaign we are initiating. We thank the Agency in advance for your expedient review and
approval of the owner notification. The draft notification is attached. The envelope format for
owner/dealer mailing has been previously approved by the Agency for prior campaigns.

1. Manufacturers Name: Yamaha Motor Company, Ltd.
Imported Vehicle Distributor: Yamaha Motor Corporation, U.S.A.

6555 Katella Avenue
Cypress, California 90630

2. Vehicles Affected: ~ Make: Yamaha
Models: 1998 — 2006 Model Year
XVS65 and XVS11 (Custom) Model Motorcycles
Nominal Engine Displacement: XVS65 is 650cc and XVS11 is 1100cc
Production Period 1997 — May, 2005
3. The Campaign relates to the motorcycle’s passenger seat mounting hardware.
4. Total number of subject vehicle Current estimate: 46,000 to be updated as data is
obtained.
5. VIN Range: VIN range and a draft Technical Bulletin will be forwarded to

the Agency within a few days as well as the actual number of affected vehicles.

6. The campaign involves the replacement of the passenger seat’s mounting hardware. A
Technical Bulletin will be furnished to the dealers describing the service procedures.
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7. Pursuant to a quality control review of recall number 05V-067 in the Japanese market,
reports indicated that some failures were caused by Japanese domestic market service
technicians over tightening (exceeding the prescribed torque value) the seat retaining
hardware. Out of an abundance of caution, we are initiating this safety recall in the USA
even though no reported cases have been reported or observed in the US.

As “substantially similar” models are marketed in the U.S. as the counter-parts in Japan; we are
conducting a like campaign in the U.S. Please accept this notification of the initiation of recall
under the exemption provision from the reporting of foreign recalls under 40 C.F.R. 579.11(d).

We anticipate commencing dealer/owner notification as soon as the Owner’s letter is approved
by the NHTSA and the affected VIN range is ascertained and the Technical Bulletin finalized.
Final copies of these notification documents will be forwarded to the Agency as soon as possible.

In the event we can answer any questions or provide supplemental information, please do not
hesitate to contact the undersigned. My direct telephone number is 714-761-7709. The fax
number is 714-761-7836. My email address is russ_jura@yamaha-motor.com.

Sincerely,

Russell D. Jura

Senior Vice President
and General Counsel

RDJ/Imf
Enclosures:  Owners Manual Correction Label
Owners Notification
Product Brochure
cc: By Federal Express and Facsimile
Defects & Recall Information Analysis Division
Mr. John White
Mrs. Pat Wallace
Mrs. Kelly Schuler
(FAX: 202-366-7882)



Dear Yamaha Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Yamaha Motor Corporation, USA has determined that a defect which relates to motor vehicle safety exists in all
XVS11 (V Star 1100 Custom) and XVS65 (V Star Custom) motorcycles.

IMPORTANT: You may already have received a letter from Yamaha dated March 3, 2005 about a defect with your
motorcycle. This letter you are receiving now is not a duplication. This letter concerns the same defect described in
the previous letter, but offers an improved remedy. Yamaha determined that the first remedy is insufficient because
the seat mounting hardware originally designed to correct the defect could break if over tightened. Therefore, you
should have your motorcycle modified as described below with new, stronger components whether or not you have
already responded to our March 3 letter.

The reason
for this recall:

What Yamaha
and your
dealer will do:

What you
should do
now:

If you need
help:

If you no
longer own
this Yamaha:

On affected motorcycles, the original replacement mounting hardware holding the passenger
seat to the fender could break if the mounting hardware is over tightened. If the mounting
hardware breaks, the passenger seat can fall off the rear fender. A passenger on the motorcycle
could lose balance and fall, causing serious injury or death.

You should not ride your motorcycle until this modification is performed.

To correct this defect, the hardware holding the passenger seat to the fender must be replaced
with components of a different type that will not allow the seat to fall off. There will be no
charge to you for this procedure. The modification takes less than one hour to perform,
although your dealer may need to keep your motorcycle longer depending upon his schedule.
Please call your Yamaha dealer to make a service appointment to have this procedure
performed. At that same time you can find out how long he expects he will need to keep your
motorcycle for this service. Remember to take this letter with you when you take in your
motorcycle.

If you are unable to return to the Yamaha dealer who sold you the motorcycle, this service will
be performed by any authorized Yamaha Motorcycle dealer. For the name of a dealer near you,
call 1-800-88-YAMAHA or visit the Yamaha web site at: www.yamaha-motor.com.

If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with
this recall. For more information contact Yamaha at 1-800-227-5963.

Your Owner's Manual describes removal and reinstallation of your passenger seat. Because the
mounting method will be different after modification, a sticker is included with this letter for you to
update your manual. After your dealer modifies your motorcycle, simply find the page covering
the Passenger Seat (check the index in the back if you have trouble locating the right page) and
put the enclosed sticker on the page to provide information necessary if you should ever remove
and reinstall the seat.
If, after contacting your dealership, you have questions or concerns which the dealership is
unable to answer, please write to

Yamaha Motor Corporation, USA

Customer Relations Department

P.O. Box 6555

Cypress CA 90630
If, after contacting Yamaha Customer Relations, you are still not satisfied that we have done our
best to remedy the situation without charge and within a reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh St. SW, Washington, DC 20590 or call the Auto Safety Hotline at 888-327-4236.
If you have sold your motorcycle to another party, please call us toll-free at 1-800-227-5963 with
the name and address of the new owner, along with the serial number shown above your name
on the address label above.

We're sorry to cause you any inconvenience, but we are sincerely concerned about your safety and continued
satisfaction with our products. Thank you for giving your attention to this important matter.

Sincerely,

Customer Support Group
Yamaha Motor Corporation, USA
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