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Nacogdoches, Texas 73964

936.564.8367 Fax 936.564.0391
wwwiforetravel.com .

\ :, | ‘ R | 1221 NW Stallings Drive
@ Foretravel, ine. 7

May 28, 2005 -

Mr. Kenneth N. Weinstein

‘Associate Administrator for Safety Assurance

g5t
National Highway Traffic Safety Administration ‘
400 7° Street, SW

. e
Washmgton Dczessu | .

Re: Part 573 Defect and Non Compliance Report
Dear Mr. Weinstein,

Enclosed you will find the Part 573 Defect and Non Compliance Report prepared by

Foretravel, Inc. regarding the Windshield Wiper Technology Overhead Wper System
Missing Circlip (snap ring) on Foretravel Motorhomes.

If you have questions or need additional information please do not hesitate to give me a
call. My direct phone # is (938)-564-8367 extension 237, Fax # (936)-584-0391.

'Sincerely,

/M/%QQ

Mark Harvey. -
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Form Approved: O,.M.B. No. 2127-0004

Sa.fety Defect and Noncomphance Report Guide for Vch:cles
PART 573 Defect and Noncompliance Regort( \

On M___, Foretrnvel, Inc. [MFR] decided that a noncompliance with
Federal Motor Vehicle Safety Standard No. 571:S104 exits in the motor vehicles |

. listed below, and is furmishing notification to the National Highway Traffic Safety

Administration in accordance with 49 CFR Part §73 M&_
Reports.

Date this report was prepared: May 26, 2003

Furnish the manufacturer's identification code for this recall (if applicable): .
NA :

1. Identify the full corporate name of the fabricating manufacturer of the vehicle
being recalled. If the recalled vehicle is imported, provide the name and mailing
address of the designated agent as prescribed by 49 U S.C. §30164.

Foretravel, Inc,

1221 NW Stallings Drive
Nacogdoches, TX 75964

Identify the cerporate official, by name and title, whom the agency should contact

* with respect to this recall.

Mark Harvey " \
Director of Warranty and Customer Assistance

Foretravel Inc.

Telephone Number: (936) 564-8367 Fax No.: (936) 559-8923
Name and Title of Person who prepared this report.
Mark Harvey

| .Dgrector of Wma_:_xty and Customer Assistance
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th icle Mod volved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and Ml or applicable
vehicle line (provide illustrations or photogmphs as necessary to describe the vehzcle),
provzde'

. Make(s): Foretravel Model Years Involved: 2005 Model(l)
uz79 SMJ298 0/U320T .

Production Dates: Beginning: 04/27/2004 Ending: 03/04/2005
VIN Range: Beginning: [F98D53675N054719 Ending: 1F98D53855N054753
Vehicle Type: Class “A” Motorhome Bodystyle: Unicoach '

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

The wiper system circlips (snap rings), variable arch lever and rod end bearings are .
distinguishable. The e li oretrav an identifiable Vendor-Suppli

Further information will be supplied to NHTSA as it becomes available.

Identlfy the appronmate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture
pravided above, that the recalled model population represents. For example, if the
recall involved Wldgets equipped with certain items of equipment from January 1,
1996 through April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets manutactured during that time period? -

ch_ent_asgub__m_agﬁm___&mt_x__m_ed vehicl may contain the actua

I ify the ulation

3. Furnish the total mlmber of vehicles recalled potcntlally containing the defect or
noncompliance. . :

M‘cydel: U270/U295/U295T/U320/U320T
Year: 2005



Number of Potentially Affected Vehicles: 53

4. Fumish ‘the aﬁp,ron‘mate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance:

Unknown at this time.

Identify and describe how the recall population was determmed—m plrl:lcular how
the recalled models were selected and the basis for the beginning and final dates of
manufactore of the recalled vehicles:

F Inc. een eviden tential i in the production facilty when a
iper wo! roperly wipe the w/s. Thi icular wiper be ein
200 : del. of these s are still in pr ion. All 2005 odels had
the same wiper system manufactured by the same Vendor-Supplier. *
| ibe th ' tor Noncomplignce

5. Describe the defect or noncompliance. The description should address the nature
and physical location of the defect or noncomphance. INustrations should be
provided as appropriate.

Th its involvi ve a dual motor motor for er. Both

assgfnblies are located in fgr_vgg;d overhead cabinets above the driver and passenger.

These lies each have a variable arch lever wi end bearin each end.

A cirelip (Snap Ring) holds each rod end of the Varigble arch lever in place.’

Describe the cause(s) of the defect or noncompliance condition.

ly proc of the V -Supplier n ered to.
Describe the consequence(s) of the defect or noncompliance condition.
Ther d bearing may become d ed from the Vangble Arch lever.

Identify any warning, which can (a) precede or (b) occur.

IWMMM

If the defect or noncompliance is in a component or assembly purchased from a
supplier, identify the supplier by corporate name and address.

B, Hepworth and Co.. I.td. Of Connecticut, Inc
800 Flanders R oad

Identify the name and title of the chief executive officer or knowledguble
representative of the supplier:

CEQ — Jona E UK



 Vice President, US jons — Doug Wri
éheCh in i Del'eet/Nn liance

If the recall is for a defect, camplete item 6, otherwise item 7.
6. With respect to a defect, furnish a chronological summary (including dates) of all
the principle events that were the basis for the determination of the defect. The
summary should include, but not be limited to, the namber of reports, accxdents,
‘mjurles, fntalma, and warnnty elalms
per f ‘ 3

05/20/2003-5;;51 notlcg clips mssmg on assembhg being installed in producuon,
05/20/2003-Representatives of Foretravel began investigating other assemblies in stock
finding other clips missing ag well. Was decided enough evidence was available to
contact supplier for resolution. .
.05/29/03-Representatives of Foretravel Inc_called Doug Wright with Windsheild Wiper

Technologies and Doug located batch mumber and immediately sent 60 circlips (Snap

Ri ‘ ormrem on stock assemblies units in production.

' 7. Wnth respect toa noncomplnmce, identify and provide the test results or other
data (in chronological order and including dates) on which the noncompliance was
determmed

; above,

V. Identify th

'8. Furnish a description of the manufacturer's remedy for the defect or
noncomplianee. Clearly describe the differences between the recall condmon and
‘ the remedy

IInc i‘i e ing detailed i ions on i onof
! 11 s tocom ether Tluswlllm e removal f sm both

Clearly descnbe the distinguishing characteristics of the remedy
\component/nssembly versus the recalled component/membly

ed co t may not have circli roper location. Remed wxlws:bl sh

\mzmu&ilp_

Identify and describe how and when the recall condition was corrected in
production. If the production remedy was identical ta the recall remedy in the field,
so state. If the product was discontinued, so state.



The ction r is identical t all rem

VL ify the Schedule

Furnish a schedule or ageada (with specific dates) for notification to ‘other
manufacturers, dealers/retailers, and ‘parchasers. Please, identify any foreseeable
preblems with unplementmg the recall.

1) Foretrave] Inc. will begin sending custo otificati ers to owners as quickly as
possible in attempting to develop specific field repair instructions. These instructions
will be forwarded to NHTSA as soon as they are completed. ‘

2 dealer /distributor /retsiler ne will be notified of the remedy with

instructio soon are completed and mail acco ied with a e
copy of the customer notification letter. Dealers/retailers not linked with Foretravel Inc.

directly will be notifie fax of potentiall ected r chicles in their stock

4) V.IN, pum affected vehicles and owner’s narges and a ses will be gbtained
wh edy i ctio e compl

VIL F ish- Communications

9 Fnrmsh a ﬁnal copy of all notlces, bullehns, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one
manufacturer, distributor, or purchaser. This includes all communications
(mcludmg both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the initial
notification. 4 DRAFT copy of the noaﬁoanan documents should be submitted to this
office by Fax (202-366-7882) for review prior to mailing.

Note ﬂl.llt these documents are to be submitted separatdy from those pmvnded in
accordance with Part 573.8 requirements.

1. 'Each manufacturer must furnish a report, to the Associate Administrator. for
Safety Assurance, for each defect or noncompliance condition, which relates to
motor vehicle safety. : ’



This guide was developed from 49 CFR Part 573, "Defect and Noncomphance
Reports” and also outlines mformatlon currently requested. Any questions
please consult the complete Part 573 or contact Mr. Jon White at (202) 366-
5227 or by FAX at (202) 366-7882.

The Privacy Act of 1974 - Public Law 93-579, As Amended: 7his information is requested
pursuant to the authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond to this questionnaire. Your response maybe
used to assist the NFHITSA in determining whether a manufacturer should take appropriate action
fo correct a safety defect. If the NHTSA proceeds with administration enforcement or litigation
against a manufacturer, your response, or statistical summary thereof, may be used in support of
the agency’s action.



