TNewell Coach Corp.
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The Office of Defects Invcst1gatlon ;

Natjonal Highway Traffic Safety Adxmmstranon
400 Seventh St, S.W. '

Washington, D:C. 20590

VIA FACSlMILE 202- 366-7882 |
" Re: Your Leiter May 11; 2005; Identification Codes NVS2156c and EQ05-008 -
Laches and Gentlemen:
The enclosed Defect and Noncomphance Report is submitted pursuant to Federal

Regulation 49 CFR Part 573, and in the above referenced letter. Please let-us know 1f
there are fu.rther actlons required or’ mformauon we should submit.

Smcerely,

Boy& Vanover ? %

" .V.P. of Engineering

KB/BV/cw

PO Box 511 ¢ N Hwy 68"+ Miami, OK 74355 "¢ 918:542-3344 ¢+ FAX 918-542:2028



Defect and Noncompliance Information Report
EQ05-005

May 20, 2005
Format Per Federal Regulation 49 CFR Part 573.5 (¢)
1. Newell Coach Corporation

2. Newell motor homes
ii. All units produced from 3-25-03 to 3-31-05

3. 71
4, Unknown

5. Defect and Noncompliance Report from Vehicle Systems, Inc. dated April 5,
20085, attached

6. Determination was made by Vehicle Systems Incorporated
7. Determination was made by Vehicle Systems Incorporated
8. Attached

9. Attached



 0SE-047

FAX COVER SHEET
Date 04/05/05
TO: NHTSA
At‘tn: Barbara E Cooke
Reference# EQO0S-008 -
2]
Fax Number: 202-366-7882 g 8
) E;'q’-, T s
From; DEAN JACKSON T B T
rﬁ}?i UL ,5;:!‘:;
Total pages to be sentt 7 | g“ﬁ > &;‘E
. . . T
Miessage: As per our phone conversation this morning I am 95:1 ngh?le Uty

required information to your office.
Please let me know if I would need to do any thing else.

Dean Jackson
Customer Service & Warranty Mgr,

303-659-8221 Ext. 105
degnjackson@vehiclesys.com

Motor Coach and Marine Heating Specialists « Manufacturers and Distributors
15549 East Highway 52  Fart Luptan, Colorado 80621 e (303) 857-2901 ¢ Fax (303) 857-9000




Safety Defect and Noncompliance Report Guide for
and Nopcompliaha Responsibil
Twe

On A$‘_d_1__, 2005\ nicls Sichuns TMIFR] decided that (e defost which relates to
mator Vehicle safety)(a noncompliance with Fereval Motor Vehicle Safety Srandard

No. ) exifs in the motor vehicles listed hejow, and is furnishing notification to the
National Highway Trafle Safety Admipistration in accordance with 49 CFR Part S73 Defecr
and Noncomplinnee Responsibility and Repovts.

Vehicles

UL ErERe .t

Date this report was prepared: M ~ l“ \ -5 _200s"
Furnish the mannfacturer's identification codq Yor this recall (if applicable):

1. Identify the full corporate name of the fabricatmg manufacturer of the veliels being
recalled, If {he recalled vehicle is impoxted; pyovide the name and mailing address of the
designated agent ag prescribed by 49 US.C. §30164. ' .

\J\Q.\ALQ,\Q g\x‘ﬁ}&m-& wco :)IA‘CL\JQ EXwy &7
fort Lupion Co_Kpb2l

Ldentify the corporate official, by name and e, whom the ageney should contact with respect
to this reeall. '

DQ&(\ _S\A:d’sﬁbf\ Lﬂ&r\"a&n‘\w\ BIALY.

Telophone Number: 303 - £57-220) ¥axNo: 303 8577~ 18
Name and Title of Person who prepaved this report.

oo " ackLon
U«j&ﬂnhvx !!_\_G&I

! Rech manufacturer must furnish a report, p. the Asgacigte Administrator for Safety Assurance,
for each defect or nangompliauce candition which relates @ motar vehicle safety.

This guide was developed from 49 CFR Pery #75, "Defect a0d Noacowpliance Respansibflity and
Reporis" and alao outlines information currently requested. Agy questions, please comsult the
complete Part 573 ox controt Mr. George Person 3¢ (202) 366-5210 or by FAX st (202) 366-7882.



2. Jdentify the Vehicles Involved in the Ricall, for each male and model or
applicable vehicle line (provide ilustrations gy photographs as mecessary to describe

the vehicle), provide: i .
I _
Make(s): PR - Mo Mogel vears Jasgived: wgem): , AQuo —Hot
Prsqﬂggan ates; Beginning: VLD Eﬂging Apal L 05 o
¢ Runge: Beginning: © 2~ L0 bi| Ending: O5 = 249
Vehicle Type: ' Boadystyle: : . ‘

Descriptive information which charasteriz¢s/distingnishes the recalled vehicles from
those model vehicles not included in the veeqll:

230 ﬁammw_mm\j&m N

m;&,ggg; ﬁruﬂr; i Nl =.

Make(s): Yydeo-Hot Modal Years Invdived: 03 - 0S Modee): Hydeo- Lot

gﬁq:; tion Dates: Begimming: Dt 02 ‘:'h?ng: Boctl A ‘oz

VEN Range: Beginning: 02-5 29 ‘Ii Endingt &S =3 24

Vehjcle Type: Bodystyle: ;! :

Descriptive information which eh.graeteri&%sldisﬂngmshes the recalied vehicles from

thﬁel i""df'%fﬁgiﬂ‘o d“dvtﬂw@m"\’mduw '
Dy, & oo M| A, B85

Make(®) .. Model Yers In%ven: _ Model):

Production Dates: Beginning: Ending:

VIN Range: Beginning: ___ ' Ending:

Vehiole Type:

Bodystyle: ) :
Dencriptive lnformation which X distingnishes the recalled vehicles from
those model vehicles nor included in the rgeall: .

’
i

Ydentify the approximate percentage of thi production of all the recalled models
manufactured by your company betwesn the inclusive dates of maunfacture
provided ahave, that the recalled madel population represents. For example, if the
Fecall tnvolved Witgers eqnipped with centin items of equipment from January 1,
1096 through April 1, 1997, then what waj the percentage of the recalled Widgets of
all Widgets manufasturad during that timg period.



3. Furnish the total unmber of yolicler
nencompliance. Headeu

o¢alled patentially containing the defect ox

Vehicles é973 ] Number of
Model J, Y cteass

Involved
"Bl Llers  fafe-voy 4 Udn Hok

! 2Cy 4

o

<_E>.e.£ M&hd A= LSS

Lyppras ecadte. 2uloMeans

Total Nuruber Potentially Affected by the{ ;

Recall; _L%LQG"

4. Fumhh ﬂle approximate percentage nq .

actuzly contain the defect or noncomp

Identify and describe how the recall pop
the recalled madely were selected and the

manufaciure of the recalled vehicles: il:

L Cocmolion  Jom\aintd

! e total pumber of veldelen extimated to
Less Than 020

ysis for the bepginning and final dates of

on was determined~in particular how .

_&gm;/\q £ g (l

Ay Wosaske Roodue)

1

\

-0/

U Nodb Vvnevi Co

Ly




mmﬂ_ae;ii&rgmmm

- 8, Describe the defect or noncompliance, The deseription ghauld addvess the nature
and physical locatlon of the defeot or nonta pmpliance. Miustrations should be

provided a8 appropriate.

As Sioled D Woos b e 'Q. orba By i — The Wealls o&
M\O\ ») e ' o Wal-R T LK “D 5 N N o o I (O va R
Yol on Qo) Sw  Hicat¥ ase-oig

!
Describe the canse(s) of the defoct or nomlq'mpllanea eondition.

O & ég 08 é"g.}i A wtlio~

Describa the consequence(s) of the defece f)'p noncompliance condition, .
IL,«: QM wsg DL it \ous N wulegs  Could ;“gsg'\—' wn AN
\ C ) diu Yoo Grrabwet c ast ant -

\:I\ Oy ACDiung
Ideuﬁfyauywarnlngwhiehmn(a)p eceds ) .
An O Y s QY e s whida. +he

5\,5c,alo=/cxknf\ a8 Compo dangs .n, \
If the defect or noncompliance is in & cox onnnt or assembly purchased from &

supplier, {dentify the auppker by corporssy andad eS8, . ; '
‘ ._ wlals s Sundl ool Sysieme —!—w:, Io)/ -
e = AN~ e 4 »q_b (1 Nartin 2024 l -

/IS OR. f\laf/d-. R oad
fenton +m;z:; 49430 So 593~ 220

Identify the name and title of the chief ex&quﬁva officer or knowledgeable
representative of the supplier: )
N P é? DJ’V) 971 evee Viex £‘£j M@ka ne

w—




6, With respect to a defect, furnish a nological summary (indnding dates) of ull
the principle events that were the basis fof fhie determination of the defect. The
summary should includc, but nat he imimd to, the number of reports, dccidents,

/ injurieq, fatalities, rnd vfarﬂmw claims, <2 Ceer ﬁﬂ.&xl { OLE-DIG

7. With respect to a noncompliance, identify and proﬁde the test resuits qr othey
( data (in chronological oxder and Including dates) on which the noncomplizuce was
determined. '

> nolilind lg_tq.u)doa'ﬁlg 3 doa o
[oMey Falo. 2.2 D57 :

7/

V. _Ydentify:the Remedy

8. A description of the manufacturer's piagram for remedying the defect or
nancompliance, This program shall include 4 plan for reimburaing an oWILEr OF
purchaser who incarred cosis to obinin a remedy for the problem addressed by the
reenl] within a reasonable ime in agvauce of the manufacturer's notification of
oWners, purchasers and dealers, in accordance with §573.13 of this part. A :
muanufacturer's plan may incorparste by a generrl reismbursement plan i¢
previsusly submitted to NHTSA, topether with information specifie to the individaal
recall. Tnformation required by §573,13 that ix not in a general reimbursement plan
shall be submitted in the manufectirer's report to NHTSA under this section. If a
mannfactarer submits one or more genergl reimbursement plany, the mannfaetayer
shzll update each plan every two yesrs, in qccordance with §573.13. The
manufacturer's remedy program and bursement plans will be avaflable for
inspection by the puhlic at NHTSA headg

%g %H:%%L_\d; L&-ﬁé_i_é 4’ I; 5;’:-.&& ' 2’
Y10 _D_\_C“_U\."_Q.‘LO/\A éLC(}l‘Q.C(\q‘ ) A




nonegmpliance. Clearly deseribe the

9. Furnish p deseripticn of the mm\m'ar's remedy for the defect or

the remedy.

rences betwaen the reeall condition and

oz ; ] su‘o\g’\o :

Clearly describe the distingnighing ' ¢s of the remedy
compenent/assembly veraus the recalled camponent/assembly.

<Sws K 4—\—-0&1&\_@;\3

Identify and describe how and when

the condition was curreeted in ‘
production. If the production remedy was identical ta the recall remedy in the field,

30 state. If the product was discontinned,

ip state.

Ses Phtoshes)

10. Furnish u seliedule or agonda (with specific dates) for notification to other

manufyctyrers, dealers/retailers, snd pu
problems with implementing the recall.

ors, Please, identifly any foresesahle




/' ‘MJ"‘%.

11. ¥urnish a fingl capy of all notices, by ;:ﬁns, and other communications that
relate divectly o the defect or noncomp and which aye sent to moxe than one
manufsoturer, distributot, or purchaser. (This includes all communientions
(including both uriginal and follow-up) copcerning this recall from the time your
company determines the defect or noncogipliance candition on, not just the initial
notification. A4 DRAFT capy of the notificytion dacuments should be submitted to this
office by Fax (202-366-7882) for review prigr fo mailing,

Notg that these documents are to be aub #ad separately from thoge provided in
accardance with Part 5§79.5 requiremenits, |

e Alodhoy)

.

N e P c——— v
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Il N C O R P ORATED

March 30, 2008

«Company LVL1»

«Addressl_LVL2»

«Address2_L'VL2» oo
«City_2__LVL2», «State 2 LVL2»«Country 2 LVL2» «Zip_2_LVL2»

Re: Safety Recall No. 0SE-01S Servicing Desler Legter
Dear: Sir or Madam

This aotice s sent t0 You in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

REASON FOR THIS SAFETY RECALL

Webasto Product North America, Inc,, the Diesel-Bumer supplier for the Aqua-Hot and
Hydro-H heating systems, has determined that a safety-related defect which relates to motor
vehicle safety may exist in certain Aqua-Hot, Hydro-Hor (equipped with the Webasto DBW
2010 Diesel-Burner), along with Webasto DBW 2010 Coolant Heaters. The Diesel-Burner is
equipped with a Combustion Chamber (generic natne — “burner tube™) that may be made out
of materisl that i rot within specification and in those cases could fail prematurely. If such
failure occurs, the surface temperature of the exhaust tube exiting from the hester can
increase and could potentially ignite combustible materials in or around the vehicle which
could cause personsl injury, Vebicle occupants may notice an incresse in noise relating to
such an occurrence and may observe heat related discoloration of components of the heater's
exhaust system, This Combustion Chamber matecial defect may have affected heaters
manufactured during the dates of November, 2002 through Fehruary of 2005.

Matorhomes that would be affected by this campaign wounld be mannfactared after
December 1, 2002 thru April 1, 2005 ,

More specifically Aqua-Hot Serial # 02-1606 thru 05-0249 and Bydro- Hot Serial #
HM/E 02-529 thru HM/E 05-0374 or Webasto Serial # 160268 thru 802066,

sorvicing dealer 0SD-01S1x Pugelof 2

Motor Coach Heating Spaclallm o Manufacturers and Distributars

15549 East Highway 52 » Fort Lupton, CO 80621 « 303.659.8221 = FAX 303.857.9000
www.vehiclesys.com « www.aqua-hot.com » www.hydro-hot.oom



WHAT WE WILL DO

Webasto Product North America Inc., with the support of Vehicle Systems, Inc will replace
all affected Combnstion Chambers (i.e. bumer tube) with a new one, All Qualified Servicing
Dealers will be sent a limited supply of replacement Combustion Chambers at no charge to
the dealer for the initiation of this campaign,

WHAT YOU SHOULD DO

As the Quahﬁed Servicing Dealer please review zll technical correspondence enclosed with
this notice to understaud the scope of this Safety Recall Campaign.

Educats your service and claims personnel concerning which heaters are affected by this
recall as well as reviewing the “Process Instructions” for clarity in claim submission and
reimbursement procedures.

We have enclosed sample copies of the “End User letter” along with a copy of the “Prooess
Instructions” and “Campaign Claim Form” for distribution to your Service Technicians,
Please be sure to contact our company directly at 1-800-685-4298 and ask to speak with our
Technical Support staff should you have any questions regarding the logistics of this Recall

campaign.

We are sorry for this inconvenience; bowever, we have taken this action in the interest of
your safety and contimed satisfaction with our producis.

Sincerely,

Dean Jackson
Manager of Technical Support, Product Service, and Warrenty Administration

nervieing desler OSEOIS8r Page2 of 2



] N C O R P ORATED

March 30, 2005

«Company LVL1»
«Address1_LVL2»
«Address2_L.VL2»
«City 2__LVL2», «State_2_ LVL2»«Country 2_ LVL2» «Zip_2__LVL2»

Re: Safety Recall No. 05E-015 OEM Notification Letter
Dear; Sir or Madam

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

REASON FOR THIS SAFETY RECALL

Webasto Product North America, Inc., our Diesel-Burner supplier, has determined that a
safety-related defect which relates to motor vehicle safety may exist in certain Aqua-Hot,
Hydro-Hot (equipped with the Webasto DBW 2010 Diescl-Burmer), along with Webasto
DBW 2010 Coolant Eleaters. The Diesel-Burner is equipped with a Combustion Chamber
(generic name = “burner tube™) that may be made out of ruaterial that Is not within
specification and in those cases could fail prematurely. If such failure occurs, the surface
temperature of the exhaust tube exiting from the hester can increase and conld potestially
ignite combustible materials in or around the vehicle which could cause personal injury.
Vehicle occupants may notice an increase in noise.relating to such an occurrence and may
observe heat related discoloration of components of the heater’s exhaust system. Thiz
Combustion Chamber material defect may have affected heaters manufactured during the
dates of November, 2002 through February of 200S. ‘

Motor Homes that would be affected by this campaign would be manufactured after
December 1, 2002 thru April 1, 2005

More specifically Aqua-Hot Serial # 02-1606 thru 05-0249 and Hydro- Hot Serial #
HM/E 02-529 thru HMV/E 05-0374 or Webasto Scrial # 100268 thru 802066.

o pofillestion 0SR01S Jix Pagetof 2
Motor Coach Heating Specialisis ® Monyfacturers and Distributors

16549 East Highway 52 « Fort Lupion, CO 80621 « 303.659.8221 « FAX 308.857.8000
www.vehiclesys.com » www.agua-hot.com  www.hydro-hat.com



WHAT WE WILL DO

Webasto Product North America Inc,, with the suppart of Vehicle Systems, Inc., will replace
all affected Combustion Chambers (i.e. burner tube) with a new one.

WHAT YOU SHOULD DO

As the OE Mamufacturer please contact your Motorhome Servicing Dealers as well as your
Customer (End Users) as soon as possible to update them regarding this no-charge Safety
Recall Campaign.

We have enclosed sample copies of the “Servicing Dealer letter”, “End User letter” along
with 3 copy of the “Service Instructions” and “Campaign Claim Form™ for distribution to
your dealers and Customers.

Please be sure to contact aur company directly at 1-800-685-4298 and ask to speak with our
Technical Suppott staff should you have any questiona regarding the logistics of this Recall
campaign, .

We are sorry for this inconvenience; however, we have taken this action in the isterest of
your safety and continued satisfaction with our products.

Sincerely,

Dean Jackson - .
Manager of Technical Support, Product Service, and Wanmanty Administration

oo wetiication 0SB-016 Mr Pagoief 2



"N C O RP ORATED

April 11, 2005
Re: Safety Recall No. 0SE-015 Owner Notification Letier
Dear Vehicle Owner:

This notice ia sent to you in accordance with the requirements of thie National
Traffic and Motor Vehicle Safety Act.

REASON FOR THIS SAFETY RECALL

. Webasto Product North America, Inc., the Diesel-Burner supplier for the Aqua-Hot and
Hydro-Hot heating systems, has determined that a safery-related defect which relates to
motor. vehicle safety may exist in certain Aqua-Hot, Hydro-kot (equipped with the
Webasto DBW 2010 Dicsel-Burmer), along with Webasto DEW 2010 Coolant Heaters.
The Diesel-Burner is equipped with 2 Combustion Chamber (genexic name ~ “burner
tube”) that may be made out of material that is ot within specification and in thoge cases
could fail prematurely. If such failure oocurs, the surface temperature of the exhaust tube
exiting from the heater can increase and could potsmially ignite combustible marerials in
or around the vehicle which could cause personal injury. Vehicle occupants may notice
an increase in noise relating to such an occurrence and may observe heat related
discoloration of components of the heater’s exhaust system. This Combustion Chamber
material defect may have affected beaters manufacrured during the dates of November,
2002 through February of 2008.

. Motorhomes that would be affected by this campaign would be mannfactnred after
December 1, 2002 thru April 1, 2005
More specifically Aqua-Hot Serial # 02-1606 thru 05-0249 and Hydro- Hot Serial #
HVWE 02-529 thru AM/E 05-0374 or Webasto Serial # 100265 thru 302066,

WHAT WE WILL DO

Webasto Product North America Inc., with the support of Vehicle Systems Inc. will
replace all affected Combustion Chambers (ie. turner tube) with a new one.

WHAT YOU SHOULD DO
Please contact your Motorhome Marufacturer or Vehicle Systexns as soon as possible for

assistance in locating a Qualified Service facility regarding this no-charge Safety Recall
Campaign. Please be sure to ask if they are aware of this particular Safety Recall

Eud-naer 1r.0SE015 Paga ] of X

Motor Coach Heating Spacialists « Manyfacrurers and Distributers

15549 East Highway 52 « Fort Lupten, CO 80621 303.659.8221 « FAX 303.857.8000
wwiw.vehiclesys.com e www.agua-hot.com  www.hydro-hot.com



Campaign #0SE-015 prior to scheduling a service appointment. If the Motorhome Dealer
has not been nofified about this Safety Recall Campaign, please contact Vehicle Systems
Tnc, at 1-800-685-4298 and ask to speak with our Technical Support and Service
Department. A company representative will then either contact your particular

Motor Home Dealer regarding this Safsty Recall Campsign matter, or they will provide
you with information regarding where there js an (authorized) Motorhome Dealer that
can perform the necessary service correction, if applicable., |

If you have sold or traded your Motorhome, please let us know by contacting our
Technical Support and Service Departient at 1-800-685-4298.

After contacting your Motorhome Manufacturer and Vehicle Systems, Ioc., if you are
. unable to have the safety.related defect/noncompliance remedied without charge and
within a reasonable time, you msy aotify:

Administrator

Nafional Highway Traffic Safsty Administrution

400 7" Street, SW Washington, DC 20590

(Or cal] 1-888-327-4236)

We are sorry for this inconvenience; however, we bave taken this action in the interest of
yonr safety and continued satisfaction with our products. '

Sincerely,

Dean Jackson
Manager of Technical Support, Product Servics, and Warranty Administration

End-uaey Ir0SE-015 Pagp2of2



(~ebasto

Process Instruction Feel the drive

Process Inztruction for the lac e Tube ril 2005

These Instructions are in reference to Safety Recall No. 0SE-018

Webasto will allow $92.50 labor to a qealified Servicing Dealer for each Burner Tube installed in accordance with the
parameters of thia Safety Recall. .

Qualified Servicing Dealers will be provided with 2 Fmnited stock of bumner Tubes at o cost to the dealer.

Before bepiuning work on the hexter, the main power cable ust be removed {rom the vehicle battery!
Da not work on 3 hot healer!

A Philips serew driver, 10mm socket, extension and a 4 drive rarchet ora 10mmTee-handle and socket combination is
raquired,
For full service jnstructions, 2 service and repair manual is availabls online ar

/www.vellie| X ma

Before starting work, check to acc if the heater is already marked. Corrected heaters are marked with & yellow dot on the
deta/serial# plats on the outside of the of the Aqua-Hot or Rydro-EHot cover and on the front side of the bumner head
(black plastic) cover (zsee fig. 6&7).

Remove the hoarar sccats cover and Jacate the bumer Jead attaching eye bolts. For burmner head remaval, hoth eye bols
of the hopsing are to be [oosened (sce Sg. 1&2).

X} it

Figure 1 Figure 2

Once the buener head has bean unlatched move it back away from the combustion abamber location, taking care ot to
bend or misalign the igoition electrodes or fame sensar disc. .

Note: The wirhxghmmdﬁnellinesmlongemughmaﬂowformhnmahadmbepheedinlvelﬂulpoalﬁonm
allow plenty of clearance to remove the combustion chawmber. (Sec fig. 3)

Webasto Recall 05E-015 hnstrietion, dos Page 1 of 3



(~Jebasto

Process Instruction Feel the drive

(Fig. 3) (Fig. 4)

The burner fube can now be putled out (see fig. 4). If burger tabe fit is very tight, nse two screwdrivers
to gently pry it evenly away from the heat exchanger. Do e visua] check of the heat exchanger for
damages. 1f necessary remove carbon depasits with a stegl brush. Jusert the new bumer fube into the
heat exchanger wmtil @ is fully seated,

No further adjustroent is necessary.

When reassembling the burmer head to the hest exchanger the eyebols and ears must be in the cofrect
position during tghtening (ses fig. 1). Tighten the eyebolts to a maziminn of 40 Nm (35.5 Ib/in.).
Over-tightening cowld damage the casting.

Ouce the busior head has been re-ingralled, make sure that all four grotnmets (2 rights and 2 loft) are in
place.
Tominimiucombnsﬁonalrleakngc,megrometsmﬁmdﬁshﬂyurmdwhenbksandﬁlel
pipes. (See fig. 5).

. (Fieg. )

Webhasno Recall 0SE-DLS Inutroction, doc Pmee2of3



" (~Jebasto

Process Instruction Feel the drive

Place the special yellow adhesive dots (2 cach provided) on the front side of the burner head and on the
outside cover data plate 1o identify corracted hesters. (See figure 6&7)

(Fig. 6) Fig. 7)

After completing the correction, a vieus! Inspection and test run of the heater must
be performed according to the service instructions.

.

In case of technical questions or technical problems please ¢call our hotline ar: (800) 685-4298.

Removed Material Disposition

To obtain reimbursement for labor, handing and expenses assosiated with installing
replacement bumer tubes dealers should:

1) Camplets the Webasto Recall $05E-016 Clatm Form and fax to 303-857-7881
Wehasto requires the return of the removed parts to Vehicle Systems Inc. (See Claim Fom)

2) Upon submiission of the claim, Vehicle Systsme wiil issus a Retaorn Goods
Authorization (RGA) Number along with instructions for retuming the parts.

Webasto Recall 035-01S lastrucsicy, doc Page 3 of3



| NCORGPORATEDTD

. W ehiasto Reeall #0310 015 Chom Form
Customer Name: Coach Dm ofPurchase __/ [/
Coach Manufacturer: Coach VIN#
Aqua-Hot / Hydro-Hot Serial # Wehasto Serial #

Note: Only Aqua-Hot Serial # 02-1606 thru 05-0249 snd Hydro- Hot Serial # HMU/E 02-529 thru
HM/E 0S- 0374 or Webasto Serial # 100265 thru 802066 are covered by this campaign.

WPX-265-53A No Cost to Dealer NA

Combustion Chamber

Combustion Camber Recall Flat Rate $52.50 $92.50

R&R Labor v

Return Shipping Not to exceed 20% of actual shipping cost $
Total $

Dealer Name; Technician

Address: Phone #:

City State Zip

Service Mgr Signature: Date: J /

This recall claim form DOES NOT include normal warranty coverage. Al other warrgnaty repairs
must be submitted separately.

Note; All parts replaced under this recall campaign” must be retarned t0 Vehicle Systems with this
completed claim form before any credit or reimbursement will be given. .

Dloase call BOD-685-4298 Amthorizat

parts replaced to: Vehicle Systems, Inc.

Warranty / Recall Campaign 05E-015
15549 East Highway 52 '
Fort Lupton, CO 80621 RGA#

Rarel rlaten vy MEV_ATE dnr
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April 29, 2005

Ms. Charleen Cash
74478 Hwy. 111, #1035
Palm Desert, California 92260

Dear Charleen:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Vehicle Systems Incorporated, and Webasto Product North America, Inc., has
determined that a safety-related defect, which relates to motor vehicle safety, may exist
in certain 2002 through 2005 Aqua-Hot heating systems (serial # 02-1606 thru 05-
0249). The diesel-burner heating system is equipped with a combustion chamber
(generic name — ‘burner tube’) that may be made out of material that is not within
specification, and in those cases could fail prematurely. If such failure oceurs, the
surface temperature of the exhaust tube exiting from the heater can increase, and could
potentially ignite combustible materials in or around the vehicle, which could cause
personal injury. Vehicle occupants may notice an increase in noise relating to such an
occurrence, and may observe heat related discoloration of components of the heater's
exhaust system.

Our records indicate your coach may have one of the burner tubes in question, and the
remedy is to replace the tube with a new one.. Burner tube replacement is a simple
procedure that should take no more then one hour, and does not require the draining of
fluids, or entry into the interior of your coach

Please contact Newell Coach at 888-363-9355 or Vehicle Systems Inc. at 800-685-
4298, as soon as possible to arrange a service date, or for assistance in locating a
qualified service facility regarding this no-charge safety recall campaign. If using a
local repair facility, please confirm that they are aware of Aqua-Hot Safety Recall
Campaign #05E-015 prior to scheduling an appointment. If your local facility 1s not
aware of the campaign, have them contact Vehicle Systems Inc. at 800-686-4298 for
instructions and parts.

If you have sold or traded your motor coach, please call us or contact Vehicle Systems
at 800-685-4298.
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If you are unable to have the safety related defect/non-compliance remedied without
charge, and within a reasonable time, you may notify; Administrator , National
Highway Traffic Safety Administration, 400 7% Street, SW Washington, DC 20590 (or
call 1-888-327-4236). :

We apologize for any inconvenience this may cause. If you need assistance or if you
have any questions, please call the undersigned, Jim Gering or Tommy Key at 1-888-
3NEWELL (888-363-9355).

Vice President/Director of
Customer Service
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