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On Mori /M ___,2005, Anericen Gorrrst MFR) decided that (a defect which relates to
motor vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard

No. ) exits in the motor vehicles listed below, and is furnishing notification to the .
National Highway Traffic Safety Administration iu accurdance with 49 CFR, Part 573 Defect

and Noncompliance Responsibility and Reports.

Date this report was prepared: M_@of 1, 2ol

Furnish the manofacturer's identification code for this recall (if applicable): 0 5 £-0/5

L, Identify the full corporate uame of the fabricating manufacturer of the vehicle being
recalled. If the recalled vehicle is imported, provide the name and mailing address of the
designated agent as prescribed by 49 U.S.C. §30164.
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Identify the corporate official, by name and title, whom the agency should contact with respect
to this recall.
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Telephone Number: 4/ £22. /7l 7 . FaxNo.. L&/ 822 /7 ¢,

Name and Title of Pergon who prepared this report.

ﬂt///!s ”ja- [ko T e

Sve /lf%/ _ .

U Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance,
for each defect or noncompliance ¢ondition which relates to mator vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noucompliance Responsibility and
Reports” and also ouflinies information currently requested. Any questions, please consult the
complete Part 573 or contact Mr, George Person at (202) 366-5210 or by FAX at (202) 366-7882.



1. Identify the Vehicle Models Involve the Recall

2. Identify the Vehicles Involved in the Recall, for each make and mode! or
applicable vehicle line (provide illustrations or photographs as necessary to describe
the vehicle), provide:

Make(s): FreNgs t Vlodel Years Involved: _ﬁaj_Model(s): M
Production Dates: Beginning: Ending: Doliperced e 3, 2003

VIN Range: Beginning i v334953 ¥/ 4637 Ending: 24

Yehicle Type: Bus  Bodystyle:

© Deseriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recail:
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Make(s): _ PevosT  Model Years Involved: #2904  Model(s): __XL//
Production Dates: Beginning: Ending: Delivenedd Jam 14 F00H

VIN Range: Beginning: 2Pc) 3349 2310505 Knding:  //4
Yehicle Type: éé& Bodystyle;

Descriptive information which characterizes/distinguishes the recalled vehicles from

those model vehicles not included in the recall:
/] 17 p . .
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Make(s): Pupst  Model Years Involved: 2oy Model(s): _ X L//
Production Dates: Beginning: Ending; D! wirnc/ June 14, Zooy

VIN Range: Beginning: 220w 33390uin 2285 Ending: /A

Vehicle Type: __Du S _ Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:
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Identify the approximate percentage of the production of all the recalled models
manufactured by yaur enmpany between the inclusive dates of manufactore
provided above, that the recalled model population represents. For example, if the
recall inyolved Widgets equipped with certain items of equipment from January 1.
1996 through April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets manufactured during that time period.




]. Identify the Vehicle Models Invalved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or
applicable vehicle line (provide illystrations or photographs as necessary to describe
the vehicle), provide:

Make(s): ?*. aI¥/2, 3 4+ Model Years Involved: 22 o Model(s): Xl
production Dates: Beginning: Ending: Delivereed Aug. 27, 2004

VIN Range: Beginning: ZA\10 3349941028241 Ending: e
Vehicle Type: _Dus Bodystyle:

. Deseriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:
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Make(s): Prevpsts Model Years Involved: 2oo 4 Madel(s): Xl |
Production Dates: Bepinning; Ending: Delweweed AoV 39 oo
VIN Range: Beginning: 2Pow33iu1 02529 Ending: AJR

Vehicle Type: __Bws  Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those madel vehicles not included in the reenll:

Make(s): Presiost  Model Years Involved; 200+ Model(s): H3-45
Production Dates: Beginning: Ending: May b, 7005
VIN Range: Beginning: 2£C V33494 4/0¢+¢7/ Ending: AiE
Vehicle Type: Dus _ Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles nat included in the recall: <A
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Identify the approximate percentage of the production of all the recalled models
manufactured by your company between (he inclusive datcs of manufacture
provided above, that the recalled model population represents. For example, if the
recall inyolved Widgets equipped with certain items of equipment fror January I,

1996 through April 1, 1997, then What was the percentage of the recalled Widgets of
all Widgets manufactured during that time peviad.



L Identify the Vehicle Models Invo ed ¢ Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or

applicable vehicle line (provide illustrations ot photographs as necessary 0 describe
the vehicle), provide:

Make(s): Prewpsl  Model Years Involved: _avp s~ Modelsy, _ X2/

Production Dates: Beginning: Ending: S4-tln proctuctizr
VIN Range: Beginning 240w 334 F5/0) £G 2 Ending: I/
Vehicle Type: Euﬁ Bodystyle:

. Pescriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:
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Make(s): Mpndel Years Involved: . Model(s):

Production Dates: Bepinning: ___ Ending:
VIN Range: Beginning: Ending:
Vehicle Type: ___ _ Boadystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those modal vehicles not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: _____ Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Tdentify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture
provided above, that the recalled model population represents. For example, if the
recall involyed Widgets equipped with certain items of equipment from January 1,
1996 through April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets manufactured during that time period.



Iden e Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

Number of
Vehicles
Mogel Vear Potentially
Involved
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Total Number Potentially Affected by the
Recall:

4. Furnish the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance: 772 3

Identify and describe how the recall population was determined—in particular how
the recalled models were selected and the basis for the beginning and final dates of
manufacture of the recalled vehlcles'




1. Describe the Defect or compliance

/5, Describe the defect or noncompliance. The description should address the natute
and physical location of the defect or noncompliance. Ilustrations should be

provided as appropriate.
< &mg # p5T -0\

Describe the cause(s) of the defect or nancompliance condition.

Describe the consequence(s) of the defect or nuncuimpliance condition.

Identify any warning which can (a) precede or (b) occur.

If the defect or noncomplianee is in a component or assembly purchased from a
supplier, identify the supplier by corporate name and address.

Tdentify the name and title of the chief executive officer or knowledgeable
representative of the supplier:




V. he Chronalogy in De Defect/Noncompliance
If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all
the principle events that were the basis for the determination of the defect, The
summary should include, but net be limited to, the number of reports, accidents,
injuries, fatalities, and warranty claims.

Seo Rocadp # 05E€-OIS
7. With respect to a noncompliance, identify and provide the test results or other
data (in chronological order and including dates) on which the noncompliance was
determined.

V, Identifv the Remed

8. A description of the manufacturer's program for remedying the defect or
noncompliance. This program shall include a plan for reimbursing an owner or
purchaser who incurred costs to obtain a remedy for the problem addressed by the
recall within a reasonable time in advance of the manufacturer's notification of
owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it
previously submitted to NHTSA, together with information specific to the individual
vecall. Information required by §573.13 that is not in 2 general reimbursement plan
shall be submitted in the manufactarer's report to NHTSA under this section. If a
manufacturer submits one or more gencral reimburscment plans, the manufacturer
shall update each plan every two years, in accordance with §573.13. The
manufscturer's remedy program and reimbursement plans will be available for
inspection by the public at NHTSA headquarters.




9, Furnish a description of the manufacturer's remedy for the defect or
noncompliance. Clearly describe the differences between the recall condition and

the remedy.

Clearly describe the distinguishing charactéristics of the remedy
component/assembly versus the recalled component/assembly.

Identify and describe how and when the recall condition was corrected In
production. If the production remedy was identical to the recall remedy in the field,
so state. If the praduct was discontinned, so state.

VI. Jdentify the Recall Schedule

10. Furnish a schedule or agenda (with specffic dates) for notification to other
manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
ptoblems with implementing the recall,
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VII. Furnish Recall Communications

11. Furnish a final copy of all aotices, bulletins, and other communications that
relate directly to the defect or noncompliance and which are sent to more than one
manufacturer, distributer, or purchaser. This includes all communications
(incleding both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the inftial
notification. A DRAFT copy of the notification documents should be submitted to this
office by Fax (202-366-7882) for review prior to mailing.

Note that these documents are to be submitted separately from those provided in
accordance with Part 579.5 requirements.



lNGORPORATED

April 11, 2005
Re; Safety Recall No. 0SE-015 Owner Notification Letter

Dear Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

BEASONFORT!HSSAFETYRECALL

Webasto Product Narth America, Inc., the Diesel-Burner supplier for the Agqua-Hot and
Hydro-Hot heating systems, has determined Maufammdmwﬁchnlmsw
motor vehicle safety may exist in certsin Aqua-Hot, Hydro-Hot (equipped with the
Webasto DBW 2010 Diesel-Burner), along with Webasto DBW 2010 Coolant Heatets.
The Diesel-Buiner is equipped with a Combustion Chamber (generic name — “burnes
tube”) that may be made out of material that is not within specification and in those cases
could fail prematurely. If such failure ocours, the surface temperature of the exhsust tube
exiting from the heater can increase and could potentially igaite combustible materials in
or around the vehicle which could cause personal injury. Vehicle occupants may notice
an increase in noise relating to such an occusrence and may observe heat
discoloration of components of the heater's exhaust system. This Combustion Chamber
meterial defect may have affected heaters manufactured during the dates of November,
2002 through February of 2005.

. Motorbomes that would be affected by this campsign would be manufactured after
December 1, 2002 thru April 1, 2005
More specifically Aqus-Hot Serial # 02-1606 thru 05-0249 and Hydro- Hot Serial #
HM/E 02-529 thru BM/E 05-0374 or Webasto Serial # 100265 thrm 802066.

WHAT WE WILL DO

Webasto Product North America Inc., with the support of Vehicle Systems Inc. will
replace all affected Cumbustion Chambers (i.e. burner tube) With a new one.

WHAT YOU SHOULD DO
Please contast your Motochome Masnufacturer or Vehicle Sysicms 23 soor possibile for

asgistance in locaring a Qualified Service facility regarding this no-charge Safety Recall
Campaign. Please be sure to ask if they are sware of this particular Safety Recall

Epd-user irOSBOLS Pagw i o2

Mator Coach Heating Spacialists » Momgacnrers and Distributors

15549 Cast Highway 82 « Fort Lupton, CO 80821 « 303,650.8221 « FAX 303.867.8000
www.vehiclesys.com s www.agua-hot.cam www.hydro-hot.cam .



Campaign #0SE-015 prior 10 scheduling a service appointment, If the Motothome Dealer
has not been notified about this Safety Recall Campaign, please contact Vebicle Systems
Tno, at 1-800-685-4298 and ask to speak with our Techmical Support and Scrvice
Department. A company representative will then either contact your particalar

Motor Home Dealer regarding thie Safety Recall Campaign matter, or they will pravide
you with information regarding where there is an (authorized) Motorhome Dealer that
can perform the necessary service correction, if applicable.

If you have sold or traded your Motorhome, please let us know by contacting our
Technical Support and Service Department at 1-800-585-4298.

After contacting your- Motorhome Manufscturer and Vehicle Systems, Ing., if you are
unable to have the safetyorelated defect/noncompliance remedied without charge and
within a reasonable time, you may notify:

Administrator

Nationa! Highway Traffic Safety Administration
400 T Strect, SW Washington, DC 20560

(Or call 1-888-327-4236)

We are sorry for this incenvenience; howeves, we have taken tas action in the interest of
your safety and continued satisfaction with our produsts,

Sincerely,

Dean Jackson _
Manager of Technicel Support, Producs Service, and Warranty Administration
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