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- Safety Defect and Noncompliance chort Guide for Vehicles
F 13” S WJebuh frod% AN
on Feb OJ 5o 0oV INIFR] decided that (a defect which relates to motor

vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ______) exits in the motor
vehiecles listed below, and is furnishing ootification to the National Highway Traffic Safety Administration in

accordance with 49 CFR Part 573 Defect and Noncompliance Reports.

Date this report was prepared LI -21-05

v -00
Furnish the manufacturer's identification code for this recall (if applicable): EQ0S-0O S

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mgiling address of the designated agent as prescribed by
49 U.S.C. §30164.

Identify the corporate official, by name and title, whom the agency should contact with respect to this recall.

Telephone Number: Fax No.:

Name and Title of Person who prepared this report. ’\_mﬂ-&? &-‘f"“‘"‘“-
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'Each manufacturer must fumish a report, to the Associate Administrator for Safety Assurance, for
each defect or noncompliance condition which relates 1o motar vehicle safety. |

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance " and also
outlines information currently requested. Any questions, please consuk the complete Part 573 or
contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882. i



L Identify the Vehicle Modcls Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or
applicable vehicle line (provide illustrations for photographs as necessary to
describe the vehicle), provide: a .

Make(s) Travel Supreme Model Years Involved 12/1/02-4/1/05 Model(s)_All
Production Dates: Beginning 12/02 Endmg '4/ 1-’/:0:5

VIN Range. Beginning: ATKMH38C30653
Inding: 4TKMH38C061484

Vchicle Type: Motor Home . ' Body\Stylg:_A‘ll__'

1dentify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture proofivided
above, that the recalled model population represents. For example, if the recall involved
Widgets equipped with certain items of equipment from January 1, 1996 through April 1,
1997, then what was the percentage of the recalled Widgets of all Widgets manufactured

during that time period? 33% Lo




3. Furnish the total number of vehlcles recalled potentlally containing the defect or

non compliance.
Number of Vehicles

Model All Year 02-05 Potentially Involved 450

Model Years included in this recall are 2002-2005.
Total Number Potentially Affected by the Reca]l 15_0

4. Furnish the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance:

33% of Vehicles between December 1,20Q2—April 1, 2005.

Identify and describe how the recall populatlon was determined—in particular how
the recallcd models were selected and the bms for the beginning and final dates of
manufacture of the recalled vehicles. o

Production of all models began with #4TKMH3 8C30653.
- The possibility of the defect was discovered and corrected in production on all units
immediately after unit number 4TKMH40D061484.
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M, Harold Ensnder
Vehicle Systamns Ing.
15549 E. Highway 52
Fort Lupten, CO 80621

Dear Mr, Enander:

The Office of Defects Investigation, RecallManagement Division (RMD) is conducting &
review of defect notics 05E-013. This notige affects coolant beeters manufactured by
Webasto Products North America, Inc. (Wiebasto). The DBW 2010 ruodel coolant hoatsr
assembled with Webasto burner wabe Paxt Number 303046/26533A is made out of ¢
stainlesa steel matevial that is not to specifipstion and could fail precuaturely. The coolant

heater could overheat, resultiog in a fire,

According to information provided by Wepesto, Vehicls Systems Inc. (VSI) was
identificd a8 an manufhotures whom purchased and/or was supplied some of these coolant
hesters, and may have been notified by Webasto about the coolant heater. Ths purpose
of this request is to ascertain the dispositiqn of coolent heaters that were acquired by VSI
and to identify any subsequent purcheser of VSI's products that may be motar vehicle
manufictarers or whose products may have been supplied for invlusion in a new motor
vehicle. :

Federal Rogulation 49 CFR Part 573, Defect and Noncompliagee Reports, requires that a
menufacrurer of motos vehieles or replacément cquipment farnish 8 report ¢o the National
Highway Traffic Safety Administration (NKTSA) about each defect in its products that it
decides is related to motor vehicle snfsty pr that fail to conform to & Federal Mator
Vehicle Safety Sandard. In the case of a defoct or noncompliance decided to exist in
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ariginal equipment installed in the vehicles of more than one manufacturer, compliance
with Part 573,6 is required of the equipment manufacturer as to the equipment item, and
of each vehicls manufacturer as to the vehicles in which the equipment has been
installed. As of this date, we have not reccived notification of the above-described defect

from VSI.
|

If VSI does not agree with the decision madg by Webasto that the equipment contains a
safety defoct and could have been installed in VSI products, please provide an
explanation for VSI's position. If VSI has not received eny of this equipment, please so
state. If VS is not 2 vehicle manufacturer, please state the nature of its business and its
relationship with Webasto, If VSI resald any of the equipment other than in its products,
please identify the purchaser by name, sales, and quantity of VSI’s products that contain
this Webasto eqmpment

This letter is being seat to VSI pursuant to 49 U,S.C, §30166, which authorizes NHTSA
to conduct any investigstion that may be necessary to enforce Chapter 301 of Title 49. It
constitutes a new request for informasion. V81I's faifurs to respond promptly and fully to
this letter could subject VSI to ¢ivil penaltips pursuant to 49 U.5.C. § 30165 or lead to an
action for injunctive relief pursuant ta 49 U.S,C. § 30163. If VI believes that it should
file a Defect and Noncomplience Report, &‘guidc 15 enclosed 1o assist you.

VSI's response, in writing must be submitted to RIVD by April 4, 2005, referencing
BQO0S5-0085, cither by FAX, e-mail or eny othar method, which enables VSI to verify
promptly that it was in fact received by RMD and the date it was received.

If you have any questions, please contact Mrs, Barbars B, Cooke of my staff at (202)

366-6098, by FAX at (202) 366-7882, Bepake@ghtsa dat.gov,
rs/r\ly,

George H. Person, Chicf
Recall Management Division

Enclosures
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Ladies and Geotlemen;
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nume xpd reiting adidrens of the sgent as. pmwihad hy#&ld . 330184, ,

Wahgeto Pmducﬁ Murth Americs, Tnd.
15063 North Boxd
Feutbw, Michigan 43430

The. aimtint for nurpses of this Noties |P~

m Plires, ﬂwmmaymfmn& Produet Ssi-vlves
North Boad
AR60
mmw (BI0) SIS0
Fas: (310) S93-610S




1. Idantifythy Racailed Itams of Equipmsist
1. Identify the ltems of Bquipment Iny dn this Recall
(ummio nane af (e iteys:  cobinnk hanfer

Mde: Webaxio

Model: ' oBw 2010

Date of Mam¥icture: November 3003 to Februavy 2005 ‘

Cfher Informafion ! The i fped poyrared henteve are ipatalied by third parties-in.

frucke, . motor conshys and pooine applivalivrs, They
ot bre mved) ¢ lisad engings dr upyly Trewd vettliin the velrivle,
Bewter itenrparates the burmes: tobe reforenved

Maks: Webasty |

Mondsl: PN 309040265334

Date of Memsfictare: Nov 002 to Fehroury 2006

ey Infitemsfion: Thr yininbegy stzel will of the burner tube In, sun: caues i

3 Tall prematunely. The burmer tube is sl s &
¢ for e ubuve referenced poolant henter.

Iexitif manughetatets. that purchase the of ppoosns firuse or instaliadion Ly = stov swter
veliole ar 4 tew frerts 8F motor vehicle equipment.

Thess praducts sye soli tothe mannfasiare of new ntgtpr veldoles and motor vehicle
eyaipment idertifies ox the ttabhed spreadeiset. OEMx ave yateld in the firb cdlumn,

Tdenfify the spproxinmie pementage prodoction of all fhio recalled models menwiotured b
ymwvww the deplusive dates of mumdfasture povidedabove, thit the recalled ’

rade] population teprrscnts.

100%
I Idemﬁ:l:-.é the Resall Populstion
3, Furnish the totdl nuntber of items a‘feqﬁammt recalled potagtially comalning the defect or
nancomplianee, ‘ :
The extinaged numper of Durmer Sibey Ma-t will be subject to Chia reenll is 1,400



The exfirsated muibar of Heattry it wAl] be yulijess to fhe recall 14 10,700,
* Approximusely 6000 of the hextars werssold to Vehfsle Sypterns, Ing, unpsyempilnd.

4. Purrish the appoexiznage peecentagre of the teal nurgher of it of equipmatt setimated o
actyslly eoninin the defbar of moncangnlisass;

Loy than 134,

[dentiTy and dessribe hdw the vecall papulation was détermined--in, pardonlar how thie recallsed
gadefs wers selected wid ths busis fot the tppinning and fingl dates bf manufuctum of the

moalled ftema of epuifimént:

Wekinsto: reselved mosiiention Sroaw Ovn auplatiers thud hestesy panutystured in late 2003
¥ ey 2003 End expiicienes achileratil deterioruiing of e wall oF (s Miraer tubic. :
That eoudiiy seaived in wralls st 'ware 0.5 pom (dek thub were ot wighii Spotilivation
ap o Nigkel:and' Chrogtfum contest. Webniia hes notreceived reports of thiy fondition o
burner taleveith @ 10 sxw wall thiciquess, Welasta bas not documented out-of .
rpedfication. sope) orany LA mm bwener fdns. I November $002, nrodnvtm of ihe
bupser tubeswan velnvaind from Neubiandsinog Gomsny to the Ukestas. The reported
Fuflores dys on agits ennfisfored abugk ] yoar after produttion wys traxufensed.

Wennytt hins deiermined that Biffurss iy procen coutrols ocoarred st e Ukvainy
produvtion felity betweei Huvmha'znﬁud,thn preaustil, Wibassta bas deternnined thut

the substapttird matevial wap diot svailnhfe in Germiaty and that proper process contialy
were in plane. Alsp, Webaste hts not reesived vaposts of this congdition In purts
wanyfscired iv Germxny ppor to Novesiber

1. Desorite the Nefsct or Noncompltanns

- 5, Denaribebiym dafiat or ntmomplingce, Thier desoriptian shiquld addsase the yatwe and pigynical
jocation ¢f the defust.or monsamplistice. [Hyptrattons shonid beiprovided as appropiai,
Tis walls of ccerfain iurner tgbes, as previously desoribed, are diterivating st an

aocelerated rate aud cen f0d), Tab fert results indicate that the matesinl compoition of te
shainiexy sivel wall for ihese burner mbeg wax ot within apecificwfinu o9 to Chraium awi

Nitlkel. )
Tiesosfbe the canse(s)of the defect or neupempliance: condition,

Out of apedificafion steel nsed in 0.8 oing fybes.

Describe. the consequenss(s) of the deféot ar noacompliagee cordition.



The faflure of the burmer tabe could r ko nnmuinﬁtwoﬂﬁvm
gas and & corrmponding increase in the twrq of the exhanst sysiem for the burner
that could potentially igntie cambustible -Flmhh iz or arniond the-vehicle,

deﬂtiﬁl ary waming wiileh ean (a) preceda or (b) ocour.

An oerpsnd nigy hotivs sn lunréaghin ‘widle the burnirs arg nprerafing. ° :
ghio dknerve hsat pelatad divenlorsition afleomponensy of exhanst systeta. Thay may

I€ fhe, defdes.or noncomglisnce s in & compénent or essembly purchased fiom a supplier, identify
fhe Fupplier by corperate e and sddross

Tl brame falbes sro Supylied €0 Websth Froduen Nath Amerien, By:

Webatfo AG

Krafllinger Str. §

82101 Btockdoe!

Geormany

Ph: 011-49-89-85794-317

A knowdsdgesble represemintive is Gary ?lgrc.e. (Contact lhfomnttm pnmdaﬂ an pagw 1)

Therburear tubss are Exdwicnted byt

Wehasto Elektron Gt
Schewtschenko-Str. 1%
79069 Lyeiw/ Ukeaine

Phz (T1-38-322-911564

A knowledgeable reprewentitive is Gaty ?ia'r‘se- {Contiot infoymmtiin provided an pige 1)

IV. Providethe Chronology iy Detstizing the DafasyNaneomplianes

6. With respact to a defect, fumish & chronglogiea: summary (includbug datz4) of all the principle
cvents that weze tae basie for the peterminsfion of the defect. Tha qummary should include, but
pot e limited ta, the numiber of reports, aagidents, inguries, fataljties, and waxranty clajms.

On Januavy 24, 2008, Webasto reéteived 19 frons two customers about the Bailares of
hurner tulios. Ome of the cantarers supplies ketitig dysitoltiy for canrper’s and mok
copgles. ‘The gther selly waoleut hesters for marine applications, Wibnsts recelved threo
surks hupner tubes for exmalngtion on qtiahoyt Jaunary 28, 2045. Three burner tabes (one
(ailed, one used hnt not failed wd one ) ware them sent to un cutaide laboratory to
ovaluate the camposition of ¥ buraer 20be walls, The mesulis were regeived ot Febryary



4, 4008. Tho reanlis suggost that m-m-tu stet] may not lyive et withi apeaifieation
for Chonminu and Nickel, Reuch tasting was comlwvied on Febiruary % to messure the
sxhsust tempgrature of s bartier withaof fhe containment wail The measursd -
tetiiperatdre on the surface o¥the oxhinunt/tube wiare it atésclies to tie Kealwr wys 790°C,
Sales were tompararily bultad by Webaatg antil it was ognfixmeq tiot present sfock was in:
mﬂim ‘Welasto has racsived no reports of fires, Injurdes or famiitive aovociafed witl

V. Identiy the Reyedy

8. Furafeh 3 demeription of the mannfactirer’ remedy for i defist ot soncamplanss. Clearky
desaribe the diffietances betovesn ths retall ir(:and the resttedy.

ORM denlers and anthorized Wehaato d will veplace thre subjeut Burmertabes with

new certifitd tioymer tabea a8 R0 cost W the owoer.

tion reinedies fos dovered yoder
nrer jeeificplly outlived in the attoehed Relmbursement

Plan. Bascdunthe production dabes for the suspest huruer tabes, Webasto beliswes thay

any nuch remyetdios would bave freen caversd uuderthe 2 yparwarramty ox this produst.

Clanxly describs the distisguishing charactorjitios of the remady competisniassérnbly versus, the
wscalled stnfxinértiagzembly.

Ceryified new tabas willnot deteriaate aycompured t ontofepraifntion tibes.

Tdentify atd dissoribe iow and whan the revell condition wes correctad . produatis, If e

produstion remnely was idetrtical to the fecall remiody ity the fsld, sb. state. If'the product was
discowtinvied, so state,
Webwgp b mprtnd all existing 0 reutove il yarged burner takies, Welrasto:

Das sats verirally tuntracted ity principal Wpalsrs to nare o1l exivtiop Mreitibarise, All o
prodiction snd SlsnAbirtivn i of certifii

| VI. ldentifyjthe Re¢all Sabedule
Faryish & sehedile or agenda (with spacific dates) for notification to. ather manifcniress,

dealeﬁiflbuﬁ.ma and puieliadsrs. Pléase, idemify any foresevdle prablems wiflyimplementing
the'recall.

Webastn sells undavembied conlaut heabery oy to Vehicle Syntems, Inc. Fully assomhled
lreanirs sud service parts ure sold {0 suihorived hidependent denlers and distributors, to



OEMp or theix aftitinted dixtritasto orﬂmrdwam Th:udmdmtﬂiammm

sell tu fggtn yod Achool Asmallipercer
spplicntions, Adso a3 indicpted previoual

S notices amd totify thelr dusboters who axe
unhmmwwmsm Weh\uhwlllsllo inve to asquire cusfoniel Hyts from ity
independent deslers and distt{butory to pemmit divect natificatiou to those enstumer;
Thiug, Wilrsxto vamnot wrrently esimaty yrhen 4bs natifieation process will he complsted.

YT, Fusmisis ecall Commmgodiasions

9, Furnish e final épy of all natices, bulleting, and ofber conmyunicarions ti relate diyaetly 10
the dsflect of aoncomplitnes and witich are fent to mers than ane manafistures, Gisiributor, or
prrchiasey. Thiy inchades oll owmmid&onp (mmmwmmuommm

this saeall Homn the fime Yorr compeny detepprines the defost o noticoriddime canditicn Si1, not
Just the indtid natlfication. 4 DRAFT sogy 4 #as natification ductiénis shawtd b sulonlitid'ss.
i o by Fax (102-384-7882) fir revinviprior (o miiling.

hed jcet..

Nots: These-dncumenis are to be mimittod separafely from. those provided in adcordance with

Pary 5'T%.§ requirements.
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