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ROAD RESCUE
2914 Spartan Plece - Marion, SC 29571
RosgdBescve o5 V= 7Y
pd
573 DEFECT & NONCOMPLIANCE REPORT (O (Fﬁ 90)
| Description: | Reflex Reflector |
| Internal Code: | | [|Date of Report: |  4/6/2005 |
Submitted to: Adminjstrator for Safety Assurance

National Highway Traffic Safety Administration
Washington, DC 20590

Attn: Mr. Mike Cole
Fax: (202) 366-7097

.......

Manufacturer Road Rescue, Inc. -
Identification: 2914 Spartan Place = u
Marion, SC 29571 L g T
Telephone: (843) 676-2000 S P
Corporate contacts for recall information: i
Customer Notification and Customer Service: Report prepared by:
Contact Name: Gary Elms Contact Name: Erin Dalby
Title: Customer Service Manager Title: Director of Engincetring
Phone: (843) 676-293] Phone: (843) 676-2945
Fax: (843) 676-2997 Fax: (843) 676-2997

Preparer's Signature: ﬁ/n/\ Lo 0‘%
J
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15-001-F-01

PART 573 Defect and Noncompliance Report

[C1" IDENTIFY THE VEHICLE MODELS INVOLVED IN THE RECALL ]

Make: Road Rescue
Model: All Modular Ambulances
Model Years Involved: ]1978 to April 2005

Vehicle Type: |JAmbulance

Weight Range: |[From GVWR: N/A To GVWR: N/A
Welght Clags: |From Class: p) To Class: 6

Beginning VDM: | 1978 |Ending VDM: | 4/1/2005

% Potentially Involved: 100%

Descriptive information which characterizes/distingniches the recalled vehicles
from those model vehicles not included in the recall:

Van model ambulances are in compliance via Ford lighting that is not altered during the
manufacturing process.

—— —
I 1l. IDENTIFY THE RECALL POPULATION __“
T """“mr:mm T
MODEL MODEL YEAR No. POTENTIALLY INVOLVED
Modular Ambulance 1978 to present 3500
TOTAL: | 3500
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Approximate Defect Percentage: 100 %
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15-001-F-01
Defect 8 Noncompliance Report Road Rescue, Inc.

11e 1nvcst1ngat1ng a specml requcstcd 31de marker hght 1‘: was determmed that no VEthlES
ever produced had the reflector installed. No reflectors were noticable on a photo of a 19382
Road Rescue ambulance and no individual at the company knew of installing the reflectors in
history. The opening date of the company was 1978 and all units through April 2005 were
built without the reflector.

" III. DESCRIBE THE DEFECT OR NONCOMPLIANCE
— S —— -]
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Geneuc Compnnent Name:
Supplier Part Number:
Spartan Part Number:
Supplier Corporate Name:
Address:

CEO or Knowledgeable Rep:
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15-001-F-01
Defect 8 Noncompliance Report Road Rescue, Inc.

Iv. PROVIDE THE CHRONOLOGY IN DETERMINING THE DEFECT/ NONCOMPLIANCE
lf the recall isfor a de_fect, complate item 6, otherwise item 7
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On Meu-ch 29 wh11e mvcstmg a spe rcquested markcr hght the Engmeenng dpartment
determined the ambulances were being built without the required side and rear reflex
reflectors.
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Cornphant red reﬂex cctors are being installed per FMSS guldclmeq
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All umts currntly in productlon will be corrccteddunng the week of Aptil 4th. A readily available
reflector was purchased and installed on all vehicles at the manufacturing facility.

V1. IDENTIFY THE RECALL SCHEDULE
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15-001-F-01
Defect & Noncompliance Report Road Rescue, Inec.

VI, FURNISH RECALL COMMUNICATIONS —

‘ ‘;TEI-'&H e 14‘

TS T nnscmp'non DATE AND MANNER SUBMED

Notification letter to other manufacturers N/A
Draft Notification letter to purchasers
Press release (if applicable) N/A

Reeall Service Bulletin (RSB)
Notification Envelope

All docurnents to be faxed to 202-366-7882, then mailed.
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