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573.6(c)(3) 
 Total number of vehicles potentially affected:  158 Dealer inventory 
    45 Sold 
   203 
 
 
573.6(c)(4) 
 Percentage of affected vehicles that contain the defect:   Approx. 2% 
 
 
573.6(c)(5) 

Defect description: 
Summary 
The steering column may be incorrectly assembled, which could result in a loss of 
steering control.  A loss of steering control can cause a crash without warning. 
 
Detail 
A universal joint connects the steering column to the steering gearbox.  The bolt that 
fastens the joint to the gearbox shaft may be mispositioned.  A retention groove in the 
shaft positions the bolt to securely fasten the joint.  If the bolt does not engage the shaft 
at this groove, the column could separate from the gearbox.  If separation occurs, 
steering control will be lost without warning, which can cause a crash. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

INCORRECT ASSEMBLY SHOWN.
Bolt should be aligned with the 
retention groove. 
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573.6(c)(6) 

Chronology: 
 
 Jan. 20, 2005 During factory testing of an Odyssey, a steering malfunction 

occurred.  HMA initiated an investigation. 
 
 Jan. 23, 2005 HMA’s investigation found two vehicles with incorrect installation 

of the center steering shaft yoke bolt. 
 
 Jan. 24, 2005 HMA investigated manufacturing records and found that a new 

associate trainee assembled all four vehicles identified with 
mispositioned steering yoke bolts.  HMA informed AHM. 

 
 Jan. 25, 2005 AHM contacted all dealers who received a potentially affected 

vehicle, instructing them to stop sale.  AHM also asked dealers to 
call any customer who purchased one of the vehicles and instruct 
them not to drive it. 

  
 Jan. 27, 2005 HMC determined that a safety-related defect exists. 

 
 

573.6(c)(8)(i) 
 Program for remedying the defect: 

 
The owners of all affected vehicles were notified by telephone and asked to stop 
driving their vehicle.  All vehicles will be towed to a Honda dealership for inspection.  
The center shaft yoke bolt was removed to determine whether it was installed correctly.  
If the bolt was not installed correctly, the parts will be examined for damage and 
replaced if necessary.  The joint will be reassembled in the correct position.  The 
inspection and any necessary repairs were performed free of charge for all affected 
vehicles. 

 
 
573.6(c)(8)(ii) 
 Date of e-mail notification to dealers: Jan. 25, 2005 
 
 The estimated date to provide service bulletin to dealers:  NA 
 
 Date dealers began notifying owners by telephone: Jan. 25, 2005 
 
 The estimated date of completion of the notification: Feb. 2, 2005 
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