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Slates of

U.S. Department 400 Seventh Street, SW
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Administration

December 20, 2005

BARNEY SIMON NVS-215
GENERAL MANAGER 05V-559
QUALITY COACHES INC.

52743 STEPHEN PLACE
ELKHART IN 46514

Subject: CENTER HIGH MOUNTED STOP LAMP/FMVSS 108

Dear MR. SIMON:

This letter is to acknowledge your recent noncompliance information report. Please review the
following information to ensure that it conforms to your records as this is the information that
will be made available to the public.

Makes/Models/Model Years:
CHEVROLET/EXPRESS 2500/2004
GMC/SAVANA/2005

NHTSA Campaign Number: 05V-559 Mfg’s Report Date: November 18, 2005
Components: EXTERIOR LIGHTING
Potential Number of Units Affected: 2

Summary:

CERTAIN CONVERSION VANS BUILT ON GMC/CHEVROLET CHASSIS FAIL TO
COMPLY WITH THE REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY
STANDARD NO. 108, “LAMPS, REFLECTIVE DEVICES AND ASSOCIATED
EQUIPMENT.” THE HOUSING LENS OF THE CENTER HIGH MOUNTED STOP LAMP
DOES NOT ALLOW ENOUGH LIGHT TO EMIT FROM THE LAMP.

Consequence:
FOLLOWING VEHICLES MAY NOT BE FULLY INFORMED OF VEHICLE BRAKING.
REAR-END CRASHES AND INJURY TO OCCUPANTS MAY OCCUR.



Remedy:

QUALITY COACHES IS WORKING WITH AUDIOVOX SPECIALIZED APPLICATIONS
(ASA) TO REPLACE THE CENTER HIGH-MOUNTED BRAKE LAMP ASSEMBLY. THE
MANUFACTURER HAS NOT YET PROVIDED AN OWNER NOTIFICATION SCHEDULE.
OWNERS SHOULD CONTACT QUALITY COACHES AT 1-800-373-6357 OR ASA AT 1-
800-274-1886.

Notes:

CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION’S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-
9153), OR GO TO HTTP:// WWW.SAFERCAR.GOV.

QUALITY COACH/ASA RECALL NO. VCCBLCHV. CUSTOMERS CAN ALSO CONTACT
THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION’S VEHICLE SAFETY
HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO
HTTP://IWWW.SAFERCAR.GOV.

Under 49 U.S.C. § 30112(a), it is illegal for anyone, including a manufacturer, distributor, dealer,
or retailer to sell an item of equipment or vehicle that fails to comply with all applicable Federal
motor vehicle safety standards.

The information in your noncompliance report appears to satisfy the requirements of 49 CFR
573.6 except for the following items:

Effective October 21, 2004, a manufacturer must provide an estimated dealer notification
date as well as an owner notification date (month/day/year) when submitting a
defect/noncompliance report (Part 573.6).

We have reviewed your proposed owner letter and it does not meet the requirements of Part 577.
Under “REASON FOR THIS RECALL,” please delete the following words from the last
sentence: “While injury to vehicle occupants or others is not a direct potential risk.”

This 1s considered a disclaimer specifically prohibited by Part 577.8 (b).

The teletypewriter abbreviation in the Hotline paragraph is incorrect. It should read
“TTY: 1-800-424-9153".

We have reviewed your sample envelope and it meets the requirements of Part 577.



Copies of all notices, bulletins, dealer notifications, and other communications that relate to this
recall, including a copy of the final owner notification letter and any subsequent owner follow-up
notification letter(s), are to be submitted to this office no later than 5 days after they are
originally sent (if they are sent to more than one manufacturer, distributor, dealer, or
purchaser/owner).

As stated in your report ASA will be conducting the remedy, and quarterly reporting for this
campaign. However, please be advised if ASA’s campaign is not satisfactorily handled, the
agency will require you to renotify owners.

Your contacts for this recall will be Pat Wallace or Delia Lopez, who may be reached by phone
at 202-366-5232 or 202-366-9525 or by email at patricia.wallace@nhtsa.dot.gov or
delia.lopez@NITSA.dot.gov. We look forward to working with you for successful completion
of this recal campaign.
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S_'y{{cer’ély,
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" George H. Person
Chief, Recall Management Division
Office of Defects Investigation
Enforcement



