Al PATR07/05 7-30USA
ADMINISTRATION BULLETIN
Accelerator Pedal Alignment — MODEL 5006 My
Check/Replace Accelerator Pedal Assembly —| |, XK Range
Recall Action R847 See VIN list

L
|

Issue:

A concern has been identified with the alignment of the accelerator pedal on a number
of XK vehicles within the above VIN range.

The accelerator pedal arms, manufactured out of circular section steel, were incorrectly
formed by the pedal supplier. Some of the parts from this batch of pedal arms were
assembled |into the accelerator pedal assemblies of Jaguar XK icles. This results in

reduced clearance between the accelerator pedal and the brake increase
the risk of both pedals being applied by the driver at the same time.
Jaguar Cars has decided to recall the affected vehicles fo i ion to determine if

the pedal assembly is from the affected batch.
replaced with a new one.

A number of vehicles have been reworked at the Rgtory prior to dispatch and are not
affected by|this Recall Action. To a ifying the vehicles that need to
be inspected, an affected vehicl@flisting is gncluded. If the vehicle is not on the
affected vehicle list, no rework ion i ired. Please ensure that you check the
vehicle is still outstanding pg ny rework action. DDW will be updated
from the date of this Rec
inspection and rework

Action:

Check the pgle pedal amnment of all 2006 MY XK vehicles listed in this bulletin.
All unsoldgg ghicles that have not been handed over to the customer
must be ids aed and, It necessary, repaired prior to sale or onward distribution.

If the inspectionWgeals that the alignment of the accelerator pedal is within the
acceptable limit, n®urther action is required. The workshop procedure for the
inspection s included in this bulletin.

If the alignment of the accelerator pedal is outside of the acceptable limit, replace the
accelerator pedal assembly. To replace the accelerator pedal assembly, refer to Global
Technical Reference (GTR), Workshop Manual; section 310-02 Acceleration Control.

NOTE: THE INFORMATION IN TECHNICAL BULLETINS IS INTENDED FOR USE BY TRAINED, PROFESSIONAL TECHNI-
CIANS WITH THE KNOWLEDGE, TOOLS, AND EQUIPMENT TO DO THE JOB PROPERLY AND SAFELY. IT INFORMS
THESE TECHNICIANS OF CONDITIONS THAT MAY OCCUR ON SOME VEHICLES, OR PROVIDES INFORMATION THAT
COULD ASSIST IN PROPER VEHICLE SERVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BY “DO-IT-
YOURSELFERS."” DO NOT ASSUME THAT A CONDITION DESCRIBED AFFECTS YOUR CAR. CONTACT A JAGUAR
DEALER TO DETERMINE WHETHER THE BULLETIN APPLIES TO YOUR VEHICLE.
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XK ACCELERATO% PEDAL ALIGNMENT ‘
Check the alignment of the accelerator pedal (item 1 of lllustration 1) and the throttle

stop (item 2 of lllustration 1).

ACCELERATOR PEDAL AND STOP

310.0232

——

ILLUSTRATION 1
1. Depress the accelerator pedal to contact the throttle stop.

Note: Tﬁe accelerator pedal should cover a minimum of half the

throttle s}op laterally (measuring across the center) leaving a
maximum of 20 mm (A, lllustration 2) of exposed throttle stop.

2. Ifthe measurément is 20 mm or less, torque the accelerator pedal assembly fixings

ACCELERATOR PEDAL POSITION RELATED TO STOP

310.0233 =

ILLUSTRATION 2
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to9 an (6.6 Ib-ft); no further action is required.

3. If the measurement is greater than 20 mm (C, lllustration 3), remove the
accelerator pedal assembly. Refer to Global Technical Reference (GTR), Workshop
Manual, section 310-02.

o

EXCESSIVE DISPLACEMENT

|

310.0235

3 ILLUSTRATION 3
|
|

4. Remov}e the throttle stop and locating stud from the removed accelerator pedal
assembly and install it on the new accelerator pedal assembly, part number
JLM 21753.

5. If the accelerator pedal pad is aluminum, remove the aluminum pedal pad from the
removed pedal assembly and install it on the new pedal assembly.

6. Install the new accelerator pedal assembly, refer to Global Technical Reference
(GTR), Workshop Manual, section 310-02.

Global Technical Reference (GTR) Workshop Manual Information:

Dealer access: https://hub.franchise.jaguar.com
Internet ac_‘pess: http://www.jaguartechinfo.com

Parts Info*mation:
Please note that not every vehicle will require a throttle pedal. Please order accordingly.

DESCRIPTION PART NUMBER  QTY
Accelerator pedal assembly JLM 21753 1
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VIN LIST OF AFF% CTED VEHICLES
USA

VIN |

SAJDA42C462A45375
SAJDA41B663A45834
SAJDA41C862A45798
SAJDA42B063A45357
SAJDA42B763A45646
SAJDA42B563A45399
SAJDA41C662A45654
SAJDA42C462A45943
SAJDA42C662A45832
SAJDA42C762A45869
SAJDA41B863A45768
SAJDA42C062A46135
SAJDA410862A4EGZ4
SAJDA41C962A45681
SAJDA42C462A45473
SAJDA42C662A45958
SAJDA41B163A45367
SAJDA42C162A45544
SAJDA42B463A46009
SAJDA42B763A45453
SAJDA42B763A45548
SAJDA42B963A46006
SAJDA42C762A45435
SAJDA42CX62A45378
SAJDA41B163A45966
SAJDA41C562A45693
SAJDA42B363A45465
SAJDA42B563A45676
SAJDA42C662A45538
SAJDA42C162A45673
SAJDA41B963A45780
SAJDA41C462A45684
SAJDA42C062A45910
SAJDA42C162A45964
SAJDA42C262A45908
SAJDA42C662A45961
SAJDA41BX63A45870
SAJDA42B263A45330
SAJDA42C562A45336

DLR NO.

0349
0580
0609
0609
0609
0660
0696
0734
5454
5454
5490
5490
5581
5581
5581
5581
5612
5612
5618
5618
5618
5618
5618
5618
5662
5662
5670
5670
5691
5703
5708
5708
5708
5708
5708
5708
5709
5725
5725
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DLR NAME

Byers Imports
Bauer Jaguar

Jaguar of Great Neck/Roslyn
Jaguar of Great Neck/Roslyn
Jaguar of Great Neck/Roslyn

Bill Rapp Jaguar
Alpine Jaguar

Thoroughbred Motorcars, Inc

Checkered Flag Jaguar
Checkered Flag Jaguar
Jaguar Tysons Corner
Jaguar Tysons Corner

Palm Beach Motor Cars Ltd., Inc.
Palm Beach Motor Cars Ltd., Inc.
Palm Beach Motor Cars Ltd., Inc.
Palm Beach Motor Cars Ltd., Inc.

Jaguar Huntsville
Jaguar Huntsville
Hennessy Jaguar
Hennessy Jaguar
Hennessy Jaguar
Hennessy Jaguar
Hennessy Jaguar
Hennessy Jaguar
Leith Jaguar

Leith Jaguar

White Plains Jaguar
White Plains Jaguar
Jaguar of Sarasota
Galpin Jaguar

THE COLLECTION
THE COLLECTION
THE COLLECTION
THE COLLECTION
THE COLLECTION
THE COLLECTION

Ray Catena Jaguar of Edison

Manhattan Jaguar/NYC
Manhattan Jaguar/NYC
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USA continued
VIN |

SAJDA428+63A45545
SAJDA42B663A45959
SAJDA41B263A45510
SAJDA41B763A45406
SAJDA42CB62A45836
SAJDA42B563A45354
SAJDA42B563A46102
SAJDA42B663A45380
SAJDA42CD62A45499
SAJDA42C462A46039
SAJDA42CB62A45426
SAJDA42CX62A45476
SAJDA42C262A45830
SAJDA42C662A45829
SAJDA41C562A45645
SAJDA42B363A45563
SAJDA42C062A45700
SAJDA42C462A45604
SAJDA42C562A45353
SAJDA41B863A45334
SAJDA41B863A45687
SAJDA420062A45583
SAJDA420362A45366
SAJDA42C662A45541
SAJDA41C262A45702
SAJDA42C762A45905
SAJDA41G362A45711
SAJDA42B363A45479
SAJDA42C162A45589
SAJDA42§162A45592
SAJDA41BX63A45495
SAJDA42B363A45434
SAJDA42B663A45413
SAJDA42B663A45461
SAJDA42C262A45827
SAJDA42C362A45514
SAJDA42§462A46364
SAJDA42C662A45345
SAJDA42C662A45751

Date of issug 07/05

DLR NO.

5726
5727
5735
5736
5741
5742
5742
5742
5742
5742
5742
5742
5744
5749
5759
5759
5759
5759
5761
5766
5766
5766
5766
5766
5768
5768
5777
5791
5797
5797
9762

DLR NAME

Parretti Jaguar Baton Rouge
Crest Jaguar of Woodbridge
Millennium Motor Cars
Holman Motorcars

Royal Jaguar of Tucson
Heritage Jaguar of Freeport
Heritage Jaguar of Freeport
Heritage Jaguar of Freeport
Heritage Jaguar of Freeport
Heritage Jaguar of Freeport
Heritage Jaguar of Freeport
Heritage Jaguar of Freeport
Jaguar Huntington

Ray Catena Jaguar of Monmouth
Bobby Rahal Jaguar

Bobby Rahal Jaguar

Bobby Rahal Jaguar

Bobby Rahal Jaguar
Dreher-Holloway Jaguar
Nalley Jaguar

Nalley Jaguar

Nalley Jaguar

Nalley Jaguar

Nalley Jaguar

Jaguar of Tampa

Jaguar of Tampa

Hennessy Jaguar of Gwinnett
Jaguar Mt. Kisco

Jaguar Annapolis

Jaguar Annapolis

Jaguar Cars
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Warranty information:

Warranty claims should be submitted quoting program code R847 together with the
relevant option code from the table below or on the next page. This will result in
payment of the apj)ropriate parts and SROs.

The options that al\|ow for the drive in/drive out allowance can only be claimed if the
vehicle is brought back into the workshop for this action alone to be undertaken.

As option codes are being used, there is no requirement to enter parts or SROs onto
the claim.

Service Action R847
Refer to VIN list.

Part
Description

Program

Code Qty

Optiqfn Description | SRO Time |Part Number

Check
alignment of
accelerator
pedal and
re-torque
R847 A pedal 10.10.99 0.2
assembly
fixings — no
further

| |action

‘ required

Check

alignment of
accelerator
pedal and
re-torque
R847 K | |pedal 10.10.99 0.2
assembly
| fixings — no
[ further

| ]action

required

Drive

invdrive out 10.10.10 0.1
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Program . . . Part
Code Option | Description | SRO Time |Part Number Description Qty
Check
| alignment
R847  ||B andrenew 1495001 |02 /;:g::erator JLM 21753 |1
| accelerator e ) assembl
| pedal y
assembly
Check
alignment
and renew Accelerator
R847 C 19.20.01 0.2 pedal JLM 21753 1
accelerator
assembly
pedal
assembly
f .
‘ Drive
|
| in/drive out 10.10.10 0.1

Note: Always review a Vehicle's Claim History within DDW first to
determine whether this recall has been performed on this vehicle. The
“Review Claim History” function will display a list of claims against the
vehicle. If this recall appears in the program code field, do not
pgrform this recall.

|
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JAGUAR

JAGUAR CARS

555 MACARTHUR BLVD
MAHWAH NJ 07430
July 2005

RE: RB847- Accelerator Pedal Incorrectly Manufactured

Vehicles Affected: 2006 MY XK Vehicles VIN Range A45323-A46978

Dear Jaguar Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

Jaguar Cars has decitbed that a defect relating to motor vehicle safety exists on a number of 2006 MY XK
vehicles. If you are a recipient of this notice, and an owner of one of the vehicles within the Vehicle
Identification Number (VIN) range listed below, this letter is to inform you that your vehicle is included in this
recall. ‘

> R847' Accelerator Pedal 2006 XK Vehicles A45323-A46978

Vehicles within this ViN range may be fitted with incorrectly formed accelerator pedal.

What is the concern‘j?

A small number of accelerator pedals may have been incorrectly formed. This could result in reduced clearance
between the accelerator pedal and the brake pedal and can increase the risk of both pedals being applied by the
driver at the same time, which could result in a vehicle crash.

What will Jaguar an#i your Dealer do?

Jaguar Cars will inspect the accelerator pedal and if necessary replace the accelerator pedal assembly.

What should you do?

appointment to undertake the necessary actions. To assist your dealer please ensure that at the time of contact
you have at hand your applicable Vehicle Identification Number.

How long will it take?

At your earliest con}enience you should contact your authorized Jaguar Dealer who will be able to make an

The time to completejthe repair on your vehicle is approximately 30 minutes. However due to vehicle scheduling
your dealer may need to keep your vehicle longer to complete the repair.



Moved or no longer own a Jaguar?

Please fill out the enclpsed card and return it to Jaguar by simply putting it in the mail.

What you should do |if you have already paid to have this work completed?

If you meet ali the follq)wing requirements, you are eligible to receive reimbursement

You own or have owned a 2006 MY Jaguar XK within the VIN range listed above.

You have paid for an Accelerator Pedal due to the defect outlined previously in this letter.
The repain was performed before June 30th 2005.

You have an original or legible copy of the paid repair order or invoice showing:

A description of the concern reported

Iltemized parts and labor charges

The vehicle model and year and the vehicle identification number

The repair date

| Repair mileage

- Name and address of the authorized Jaguar Dealer or licensed repair shop
Your name and address at the time of the repair

hPoN=

If you have all of the ébove information, present it to the Dealership Service Manager and they will arrange
reimbursement of yOLfr claim.

Please ensure that yc*u retain copies of all of the paperwork supporting this claim.

If an authorized Jagu#r Dealer fails or is unable to satisfactorily answer your concerns about this notice, without
charge within 60 days, pursuant to law 49 U.S.C. Chapter 301, you may submit a complaint to the Administrator,
National Highway Trdffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call the
toll-free Auto Safety Hotline at 888-327-4236.

Attention Leasing ljgencies.

Please forward this #ecall notice to the lessee within 10 days.

What should you db if you have further questions?

Please contact your Paguar Dealer or the Jaguar Customer Relationship Center at 1 800 4JAGUAR (1-800-452-
4827), option 9 or by e-mail at jaguarowner@jaquar.com. Should you have the need to contact Jaguar by mail,
please address the cjorrespondence to the Jaguar Customer Relationship Center using the above address.

Sincerely,

S

Benjamin I. Weiner |
Customer Satisfactiqn Manager



DATE

XK 07/05 310-R847
TECHNICAL BULLETIN
Accelerator Pedal Alignment - MODEL Xioge MY
Check/Replace Accelerator Pedal Assembly —|| ange
Recall Action R847 See VIN list

Issue:

A concern :as been identified with the alignment of the accelerator pedal on a number
of XK vehicles within the above VIN range.

The accelerator pedal arms, manufactured out of circular section steel, were incorrectly
formed by the pedal supplier. Some of the parts from this batch of pedal arms were
assembled into the accelerator pedal assemblies of Jaguar XK icles. This results in
reduced clearance between the accelerator pedal and the brake increase
the risk of both pedals being applied by the driver at the same time.

Jaguar Cars has decided to recall the affected vehicles fo ins ion to determine if
the pedal assembly is from the affected batch. assembly will be

replaced with a new one.
|

ory prior to dispatch and are not
ifying the vehicles that need to
isting isgcluded. If the vehicle is not on the
ion is re@iired. Please ensure that you check the
i ny rework action. DDW will be updated

A number of vehicles have been rewor
affected by this Recall Action. To a
be inspected, an affected vehicl
affected vehicle list, no rework
vehicle is still outstanding pg

inspection and rewor

Action:

Check the & pedal al@nment of all 2006 MY XK vehicles listed in this bulletin.
All unsoldgg ehicles that have not been handed over to the customer
must be insPYEd and, Tt necessary, repaired prior to sale or onward distribution.

If the inspectionWgeals that the alignment of the accelerator pedal is within the
acceptable limit, nOWurther action is required. The workshop procedure for the
inspection is included in this bulletin.

If the alignment of the accelerator pedal is outside of the acceptable limit, replace the
accelerator pedal assembly. To replace the accelerator pedal assembly, refer to Global
Technical ﬁ%eference (GTR), Workshop Manual; section 310-02 Acceleration Control.

NOTE: THE INFORMATION IN TECHNICAL BULLETINS IS INTENDED FOR USE BY TRAINED, PROFESSIONAL TECHNI-
CIANS WITH THE KNOWLEDGE, TOOLS, AND EQUIPMENT TO DO THE JOB PROPERLY AND SAFELY. IT INFORMS
THESE TECHNICIANS OF CONDITIONS THAT MAY OCCUR ON SOME VEHICLES, OR PROVIDES INFORMATION THAT
COULD ASSIST IN PROPER VEHICLE SERVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BY “DO-IT-
YOURSELFERS.” DO NOT ASSUME THAT A CONDITION DESCRIBED AFFECTS YOUR CAR. CONTACT A JAGUAR
DEALER TO DETERMINE WHETHER THE BULLETIN APPLIES TO YOUR VEHICLE.

T
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Check the alignment of the accelerator pedal (item 1 of lllustration 1) and the throttle
stop (item 2 of lllustration 1).

T
ACCELERATOR PEDAL AND STOP

310.0232

ILLUSTRATION 1

|

1. Depress the %ccelerator pedal to contact the throttle stop.

Note: THe accelerator pedal should cover a minimum of half the
throttle stop laterally (measuring across the center) leaving a
maximum of 20 mm (A, lllustration 2) of exposed throttle stop.

e

ACCELERATOR PEDAL POSITION RELATED TO STOP

310.0233 !

ILLUSTRATION 2
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2. Ifthe measurement is 20 mm or less, torque the accelerator pedal assembly fixings
to 9 Nm (6.6 Ib-ft); no further action is required.

3. If the measurement is greater than 20 mm (C, lllustration 3), remove the
accelerator pedal assembly. Refer to Global Technical Reference (GTR), Workshop
Manual, section 310-02.

EXCESSIVE DISPLACEMENT

310.0235

ILLUSTRATION 3

|
i

4. RemoJe the throttle stop and locating stud from the removed accelerator pedal
assembly and install it on the new accelerator pedal assembly, part number
JLM 21753.

5. If the accelerator pedal pad is aluminum, remove the aluminum pedal pad from the
remov zd pedal assembly and install it on the new pedal assembly.

6. Install the new accelerator pedal assembly, refer to Global Technical Reference
(GTR),| Workshop Manual, section 310-02.

|
|

Global Tecihnical Reference (GTR) Workshop Manual Information:

Dealer access: https://hub.franchise.jaguar.com
Internet ac¢ess: http://www.jaguartechinfo.com

Parts Infor;nation:

Please note that not every vehicle will require a throttle pedal. Please order accordingly.
1

E PTI PART NUMBER Qry
Accelerator pedal assembly JLM 21753 1
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|
VIN LIST OF AFFECTED VEHICLES

Canada
VIN

SAJFA42B163A45764
SAJFA42B363A45796
SAJFA42B363A46656

Mexico
VIN
SAJPA42R163A4

619

SAJPA42R363A45623
SAJPA42R363A46433
SAJPA42R563A45607

SAJPA42R663A4
SAJPA42R763A4

566
625

SAJPA42R963A46436

SAJPA42RX63A4¢

USA
VIN

SAJDA42C462A4

65350

5375

SAJDA41B663A45834
SAJDA41C862A45798
SAJDA42B063A45357
SAJDA42B763A45646
SAJDA42B563A45399
SAJDA41C662A45654
SAJDA42C462A45943
SAJDA42C662A45832
SAJDA42C762A45869
SAJDA41B863A45768
SAJDA42C062A46135
SAJDA41C862A45624
SAJDA41C962A45681
SAJDA42C462A45473
SAJDA42C662A45958
SAJDA41B163A45367

|

DLR NO.

DLR NO.
0200
0224
0200
0200
0224
0200
0200
0200

DLR NO.

0349
0580
0609
0609
0609
0660
0696
0734
5454
5454
5490
5490
5581
5581
5581
5581
5612

Page4of8  Bullgtin Number 310-R847

DLR NAME

Jaguar Canada
Jaguar Canada
Jaguar Canada

DLR NAME

Ford Motor Company, S. A. DE C. V.

Jaguar Picacho

Ford Motor Company, S. A. DE C. V.
Ford Motor Company, S. A. DE C. V.

Jaguar Picacho

Ford Motor Company, S. A. DE C. V.
Ford Motor Company, S. A. DE C. V.
Ford Motor Company, S. A. DE C. V.

DLR NAME

Byers Imports

Bauer Jaguar

Jaguar of Great Neck/Roslyn
Jaguar of Great Neck/Roslyn
Jaguar of Great Neck/Roslyn
Bill Rapp Jaguar

Alpine Jaguar

Thoroughbred Motorcars, Inc
Checkered Flag Jaguar
Checkered Flag Jaguar
Jaguar Tysons Corner
Jaguar Tysons Corner

Palm Beach Motor Cars Ltd., Inc.
Palm Beach Motor Cars Ltd., Inc.
Palm Beach Motor Cars Ltd., Inc.
Palm Beach Motor Cars Ltd., Inc.

Jaguar Huntsville
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USA continued

VIN | DLR NO. DLR NAME
SAJDA42C162A45544 5612 Jaguar Huntsville
SAJDA42B463A46009 5618 Hennessy Jaguar
SAJDA4ZB?63A45453 5618 Hennessy Jaguar
SAJDA42B763A45548 5618 Hennessy Jaguar
SAJDA42BP63A46006 5618 Hennessy Jaguar
SAJDA42C[762A45435 5618 Hennessy Jaguar
SAJDA42CX62A45378 5618 Hennessy Jaguar
SAJDA41B163A45966 5662 Leith Jaguar
SAJDA41C562A45693 5662 Leith Jaguar
SAJDA42B363A45465 5670 White Plains Jaguar
SAJDA42B563A45676 5670 White Plains Jaguar
SAJDA42C662A45538 5691 Jaguar of Sarasota
SAJDA42C162A45673 5703 Galpin Jaguar
SAJDA41B963A45780 5708 THE COLLECTION
SAJDA41C462A45684 5708 THE COLLECTION
SAJDA42C062A45910 5708 THE COLLECTION
SAJDA42C162A45964 5708 THE COLLECTION
SAJDA42C262A45908 5708 THE COLLECTION
SAJDA42C662A45961 5708 THE COLLECTION
SAJDA41BX63A45870 5709 Ray Catena Jaguar of Edison
SAJDA42B263A45330 5725 Manhattan Jaguar/NYC
SAJDA42Q562A45336 5725 Manhattan Jaguar/NYC
SAJDA42B163A45545 5726 Parretti Jaguar Baton Rouge
SAJDA423663A45959 5727 Crest Jaguar of Woodbridge
SAJDA41B263A45510 5735 Millennium Motor Cars
SAJDA41B763A45406 5736 Holman Motorcars
SAJDA42(G362A45836 5741 Royal Jaguar of Tucson
SAJDA42B563A45354 5742 Heritage Jaguar of Freeport
SAJDA423563A461 02 5742 Heritage Jaguar of Freeport
SAJDA42B663A45380 5742 Heritage Jaguar of Freeport
SAJDA42¢062A45499 5742 Heritage Jaguar of Freeport
SAJDA42¢462A46039 5742 Heritage Jaguar of Freeport
SAJDA420662A45426 5742 Heritage Jaguar of Freeport
SAJDA420X62A45476 5742 Heritage Jaguar of Freeport
SAJDA42C262A45830 5744 Jaguar Huntington
SAJDA42C662A45829 5749 Ray Catena Jaguar of Monmouth
5759 Bobby Rahal Jaguar

SAJDA41C562A45645

Date of issu% 07/05
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USA continued
VIN

SAJDA42B363A45563
SAJDA42C062A45700
SAJDA42C462A4§604
SAJDA42C562A45353
SAJDA41B863A45334
SAJDA41B863A45687
SAJDA42C062A45583
SAJDA42C362A45366
SAJDA42C662A45541
SAJDA41C262A45702
SAJDA42C762A45905
SAJDA41C362A45711
SAJDA42B363A4L>479
SAJDA42C162A§5589

|

SAJDA42C162A45592
SAJDA41BX63A45495
SAJDA42B363A45434
SAJDA42B663A45413
SAJDA42B663A45461
SAJDA42C262A45827
SAJDA42C362A45514
SAJDA42C462A46364
SAJDA42C662A45345
SAJDA42C662A45751

DLR NO.

5759
5759
5759
5761
5766
5766
5766
5766
5766
5768
5768
5777
5791
5797
5797
9762

Page6of8  Bulletin Number 310-R847

DLR NAME

Bobby Rahal Jaguar
Bobby Rahal Jaguar
Bobby Rahal Jaguar
Dreher-Holloway Jaguar
Nalley Jaguar

Nalley Jaguar

Nalley Jaguar

Nalley Jaguar

Nalley Jaguar

Jaguar of Tampa
Jaguar of Tampa
Hennessy Jaguar of Gwinnett
Jaguar Mt. Kisco
Jaguar Annapolis
Jaguar Annapolis
Jaguar Cars
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Warranty Information:

Warranty clfaims should be submitted quoting program code R847 together with the
relevant option code from the table below or on the next page. This will result in
payment of the appropriate parts and SROs.

The options that allow for the drive in/drive out allowance can only be claimed if the
vehicle is brought back into the workshop for this action alone to be undertaken.

As option codes are being used, there is no requirement to enter parts or SROs onto
the claim.

Service Action R847
Refer to Vl‘ list.

-

Program . L . Part
Code Option | Description | SRO Time |Part Number Description Qty

Check
alignment of
accelerator
pedal and
re-torque
R847 A pedal 10.10.99 02
assembly
fixings — no
further
action
required

Check
alignment of
accelerator
pedal and

| re-torque
R847 | |K pedal 10.10.99 0.2
assembly
fixings — no
further
action
required

Drive
in/drive out

10.10.10 01

Date of issue 07/05 Bulletin Number 310-R847 Page 7 of 8



Program . s . Part
Code Option | Description | SRO Time |Part Number Description Qty
Check
alignment
R847 |8 andrenew | 190001 |02 |pedal |omzi7ss |1
accelerator o ’ gssembl
pedal y
assembly
Check
alignment Accelerator
and renew
R847 Cc 19.20.01 0.2 pedal JLM 21753 1
accelerator
assembly
pedal
assembly
Drive
invdrive out 10.10.10 01

l
I

“Review
vehicle.

Note: Always review a Vehicle's Claim History within DDW first to
determine whether this recall has been performed on this vehicle. The
Claim History” function will display a list of claims against the
f this recall appears in the program code field, do not
perform this recall.

Page 8 of 8
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JAGUAR

JAGUAR CARS
555 MACARTHUR BLVD

MAHWAH NJ 07430

RE: RB847- Accelerator Pedal Incorrectly Manufactured

Vehicles Affected: 20

Dear Jaguar Owner: |

This notice is sent to
Act.

Jaguar Cars has dec
vehicles. If you are a
Identification Number
recall.

> R847

Vehicles within this V

06 MY XK Vehicles VIN Range A45323-A46978

you in accordance with the requirements of the National Traffic and Motor Vehicle Safety

ded that a defect relating to motor vehicle safety exists on a number of 2006 MY XK
recipient of this notice, and an owner of one of the vehicles within the Vehicle
(VIN) range listed below, this letter is to inform you that your vehicle is included in this

Accelerator Pedal 2006 XK Vehicles A45323-A46978

IN range may be fitted with incorrectly formed accelerator pedal.

What is the concern?

A small number of a¢celerator pedals may have been incorrectly formed. This could result in reduced clearance

between the accelers

tor pedal and the brake pedal and can increase the risk of both pedals being applied by the

driver at the same tirpe, which could result in a vehicle crash.

|
What will Jaguar an

d your Dealer do?

Jaguar Cars will inspect the accelerator pedal and if necessary replace the accelerator pedal assembly.

What should you do?

At your earliest convenience you should contact your authorized Jaguar Dealer who will be able to make an
appointment to undertake the necessary actions. To assist your dealer please ensure that at the time of contact

you have at hand your applicable Vehicle Identification Number.

How long will it ta+e?

The time to completé the repair on your vehicle is approximately 30 minutes. However due to vehicle scheduling
your dealer may need to keep your vehicle longer to complete the repair.



)

Moved or no longer bwn a Jaguar?

Please fill out the enclosed card and return it to Jaguar by simply putting it in the mail.
|

What you should do if you have already paid to have this work completed?

If you meet all the following requirements, you are eligible to receive reimbursement

You own or have owned a 2006 MY Jaguar XK within the VIN range listed above.

You have|paid for an Accelerator Pedal due to the defect outlined previously in this letter.
The repair was performed before June 30th 2005.

You have|an original or legible copy of the paid repair order or invoice showing:

j A description of the concern reported

| ltemized parts and labor charges

‘ The vehicle model and year and the vehicle identification number

Rl e e

The repair date

Repair mileage

Name and address of the authorized Jaguar Dealer or licensed repair shop
Your name and address at the time of the repair

If you have all of the hbove information, present it to the Dealership Service Manager and they will arrange
reimbursement of your claim.

Please ensure that yFu retain copies of all of the paperwork supporting this claim.

If an authorized Jagdar Dealer fails or is unable to satisfactorily answer your concerns about this notice, without
charge within 60 days, pursuant to law 49 U.S.C. Chapter 301, you may submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call the
toll-free Auto Safety Hotline at 888-327-4236.

Attention Leasing Qgencies.

Please forward this J ecall notice to the lessee within 10 days.

What should you do if you have further questions?

Please contact your Jaguar Dealer or the Jaguar Customer Relationship Center at 1 800 4JAGUAR (1-800-452-
4827), option 9 or by e-mail at jaguarowner@jaguar.com. Should you have the need to contact Jaguar by mail,
please address the correspondence to the Jaguar Customer Relationship Center using the above address.

Sincerely, J

By 2

Benjamin 1. Weiner
Customer Satisfaction Manager




