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U.S. Department 400 Seventh Street, SW
of Transportation Washington, DC 20590
National Highway
Traffic Safety
Administration
DANIEL BENSMAN NVS-215
FAULKNER, GARMHAUSEN, KEISTER & SHENK 05V-006

COURTVIEW CENTER SUITE 300
100 SOUTH MAIN AVENUE
SIDNEY OH 45365

Subject: CROSS ROADS/FURNACE EXHAUST VENT

Dear MR. BENSMAN:

This letter is to acknowledge your recent defect or noncompliance information report.
Please review the following information to ensure that it conforms to your records.

Makes/Models/Model Years:
CROSSROADS/CROSS TERRAIN/2001-2005
CROSSROADS/CROSSROADS/2001-2005
CROSSROADS/CRUISER/2001-2005
CROSSROADS/PARADISE POINTE/2001-2005
CROSSROADS/SILVERADO/2001-2005

NHTSA Campaign Number: 05V-006 Recall Date: January 10, 2005

Components:
EQUIPMENT: RECREATIONAL VEHICLE: LPG FURNACE

Potential Number of Units Affected: 5890

Summary:
CERTAIN TRAVEL AND FIFTH WHEEL TRAILERS HAVE IMPROPERLY INSTALLED
FURNACE EXHAUST VENTS.

Consequence:

IMPROPER INSTALLATION OR LACK OF THE FURNACE EXHAUST VENT WILL
ALLOW THE EXHAUST FUMES, CONTAINING COMBUSTION PRODUCTS INCLUDING
HIGH CONCENTRATIONS OF CARBON MONOXIDE GAS, TO ENTER INTO THE
RECREATIONAL VEHICLE AND COULD RESULT IN INJURY OR DEATH TO
OCCUPANTS OF THE TRAILER.



Remedy:

OWNERS/DEALERS WILL INSPECT THE FURNACE EXHAUST VENT AND, IF NOT
PROPERLY INSTALLED, THE DEALERS WILL REPAIR THE EXHAUST VENT.
OWNERS ARE BEING INSTRUCTED NOT TO USE THE FURNACE UNTIL THE
EXHAUST VENT HAS BEEN INSPECTED AND IS PROPERLY REPAIRED. THE RECALL
IS EXPECTED TO BEGIN DURING LATE JANUARY OR EARLY FEBRUARY 2005.
OWNERS MAY CONTACT CROSSROADS AT 260-593-2866.

Notes:
CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION’S AUTO SAFETY HOTLINE AT 1-888-327-4236.

Provide the date of when the manufacturer became aware of the recall.
We have reviewed your proposed owner notification letter and it is approved.

Please let us know the date when the actual mailing takes place and, as usual, provide this
office with final copies of all documents relating to the recall.

Your contacts for this recall will be Pat Wallace or Delia Lopez, who may be reached by
phone at 202-366-5232 or 202-366-9525 or by email at patricia.wallace@nhtsa.dot.gov
or delia.lopez@NHTSA .dot.gov. We look forward to working with you for successful
completion of this recall campaign.

Sincerely,

George H. Person
Chief, Recall Management Division



