_U.Srjm[;epartment 400 Seventh Street, SW
of Transportation FEB 18 005 Washington, DC 20590

National Highway
Traffic Safety
Administration

MR. STEPHEN WORRALL NVS-215kjs
FIXED OPERATION MANAGER 05E-012
BENTLEY MOTORS, INC.

3800 HAMLIN ROAD aEd

AUBURN HILLS, MI 48326

Subject: FUEL PUMP LEAKS

Dear MR. WORRALL:

This letter is to acknowledge your recent defect or noncompliance information report.
Please review the following information to ensure that it conforms to your records.

Makes/Models/Model Years: R
BENTLEY/ARNAGE/2000-2002 L
BENTLEY/ARNAGE LE MANS/2001
BENTLEY/ARNAGE LWB/2001
BENTLEY/PF59918PA/9999
BENTLEY/PF59918PB/9999

NHTSA Campaign Number: 05E-012 Recall Date: February 04, 2005
Components:
FUEL SYSTEM, GASOLINE:DELIVERY:FUEL PUMP

Potential Number of Units Affected: 77

Summary: .

CERTAIN BENTLEY AFTERMARKET FUEL PUMP NOISE REDUCTION KITS, P/NOS
PF59918PA AND PF59918PB, SUITABLE FOR USE ON 2000-2002 MY BENTLEY
ARNAGE RED LABEL VEHICLES AND 2001 MY BENTLEY ARNAGE LE MANS AND
LWB VEHICLES. THE FUEL PUMP OUTLET HOSE CAN FRACTURE UNDER CERTAIN
DRIVING CONDITIONS, RESULTING IN A FUEL LEAK.

Consequence: o

A FUEL LEAK, IN THE PRESENCE OF AN IGNITION SOURCE, CAN RESULT IN A FIRE.



Remedy:

BENTLEY WILL NOTIFY THE CUSTOMERS OF THE AFFECTED VEHICLES AND WILL
INSTRUCT THEM TO TAKE THEIR VEHICLE TO AN AUTHORIZED BENTLEY DEALER
FOR FREE REPAIR.

We have received Bentley’s proposed owner notification letter it is currently under
review. You will be notified of any changes or concerns once our review is complete.
Also, copies of all notices, bulletins, dealer notifications, and other communications that
relate to this recall, including a copy of the final owner notification letter and any
subsequent owner follow-up notification letter(s), are to be submitted to this office no
later than 5 days after they are originally sent (if they are sent to more than one
manufacturer, distributor, dealer, or purchaser/owner).

Your contact for this recall will be KELLY SCHULER, who may be reached by phone at
202-366-5227 or by email at KSCHULER@NHTSA.DOT.GOV. We look forward to
working with you for successful completion of this recall campaign.

rel

[

-~ George H. Person
Chief, Recall Management Division
Office of Defects Investigation
Enforcement



