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March, 2007
TO: ALL AFFECTED US ROADTREK OWNERS

FROM: Ben Spengen, Service, Warranty & Parts Manager

RE: Notice of Recall, 2004-02
(Chevrolet - Aluminum and Polished Chrome Optional Wheels)
(NHTSA 04V-546)

This is a follow up to a notice that was sent to you in November 2004. Our records indicate that you
have not yet had the repair work done on your vehicle.

Roadtrek Motorhomes Inc. (formerly Home & Park Motorhomes) has decided that a defect which
relates to motor vehicle safety exists in the optional Aluminum and Polished Chrome Wheeis
installed on Roadtrek class ‘B’ motorhomes manufactured on 2002 - 2004 Chevrolet 2500 regular van
and the 3500 extended van.

The defect relates to incorrect valve stem installation. Tire pressure that exceeds 65 pounds, may
cause the valve stem will leak air or break free from rim. I a tire rapidly loses air pressure, a flat tire
will result, possibly causing a crash without warning.

Corrective action requires replacement of all valve stems. Please contact your Roadtrek dealer or a
local tire facility to have the repairs completed. The repairs will take less than one hour and will be
completed at no charge to you.

If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this
recall. For more information contact our Service, Warranty & Parts department toll free, at 1-888-
ROADTREK (762-3873).

If this notification is inadequate or the corrections are not made in accordance with this notification
within 60 days, you may advise the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street SW., Washington, DC 20590; or call the toll free Vehicle Safety Hotline at
1-888-327-4236 (TTY: 1-800-424-9153); or go 10 http://www.safercar.gov.

Please ensure that you provide the repair facility with the enclosed instructions. The recall form must
be completed and returned to Roadtrek Motorhomes in the self addressed stamped envelope.

We regret any inconvenience these actions may cause. It is imperative to have the above corrective
action completed for your safety and satisfaction with your Roadtrek.
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