C OMPANIE S

OWNER'S RENOTIFICATION LETTER

ABC Bus Inc Corporate - Internal
1506 30th St NW

Faribault, MN 55021

USA

CERTIFIED MAIL
RETURN RECEIPT REQUESTED April 12, 2007

IMPORTANT MESSAGE PLEASE READ IMMEDIATELY
FOLLOW-UP TO AN EARLIER COMMUNICATION

Dear Coach Owner,

Re.: NHTSA Safety Recall Program-Campaign number 04V - 424
Van Hool coaches types T2145 - C2045 : Power Steering Lines.
Vin # (45992)

This is a follow-up to an earlier communication pursuant to FMVSS §577.10. In the
interest of your safety, we urge you to have the recall work for your uncorrected
vehicles performed.

Van Hool NV has decided that a defect which relates to motor vehicle safety exists in certain
T2145 and C2045 motorcoaches.

Our records indicate that you are the owner/operator of model T2145 and/or C2045 Van Hool
coaches in the VIN range of :

72145
44300, 44610, 44612 - 44619

C2045

45435 - 45437, 45439, 45444, 45446 - 45448, 45450, 45452 - 45457, 45905 - 45919, 46521 - 46528

Van Hool NV has determined that an inspection is required to check the current condition of the
crimp fittings of the power steering lines. Improperly crimped fittings may cause hydraulic
steering fluid leakage and inadequate power steering operation, causing a loss of steering
control, which could result in a crash without warning.
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2) Referring to Figures 5 through 10, locate the crimp fittings.

Figure 5: Behind rear engine compartment door - Figure 6: Beneath the coach at the rear -

C2045 and T2145 w/ Detroit Diesel engine - C2045 and T2145 w/ Cummins engine -
pressure feed line at hydraulic pump. pressure feed line at hydraulic pump.

Check one crimp fitting. Check one crimp fitting.

Figure 7: T2145 - Behind the RH engine Figure 8: C2045 - Behind the RH engine

compartment side door — engine compartment compartment side door — engine
to central tunnel line connection. compartment to central tunnel line
Check two crimp fittings. connection. Check two crimp fittings.

Figure 9: Below the aisle front trap door - T2145  Figure 10: Beneath the coach at the front -

- central tunnel line to steering gearbox line C2045 - central tunnel line to steering
connection. Check one crimp fitting. gearbox line connection. Check one crimp
fitting.
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1) After disconnecting the old central tunnel line from the engine compartment line at the rear,
and the chassis to steering gearbox line at the front, blow it through with compressed air (30
psi maximum) while an assistant catches the fluid inside the line in a suitable container.
Cap the line (using the plastic caps VH 637101760, which come with the new hoses) to
avoid fluid spillage. Leave the line in place.

Do add a label at both ends indicating that this line should not be re-used.

2) Run the new hose through the spare line duct above the fuel tank at the front (see Figure
11).

3) Next run the new hose along the old central tunnel line in the luggage compartment.

4) Finally, run the new hose to the engine compartment via the spare line duct above the drive
and tag axles (see Figure 12).

NOTE: With the new power steering hose installed, the spare line ducts remain suited for
their purpose and can still be used for other applications provided wiring, lines, tubing or
hoses which run through it are properly protected against chafing.

5) Secure the new line to the old one with tie wraps.

6) If no further hoses need replacing, add hydraulic fluid and bleed the system as per attached
procedure.

Figure 11: Spare line duct at the
front of the coach with new central
tunnel line installed

Figure 12: Spare line duct at the
rear of the coach with new central
tunnel line installed

5.3 To bleed the power steering system

1) Chock the drive wheels and jack-up the coach so that the front wheels are clear off the
ground.
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