"+ Harley-Davidson Motor C:OMPANY, 3700 Wes) Jwigau Ave.. PO [ox G5, Milwaidks:, Wi 5320/  414/3424680

SAFETY RECALL SECOND NOTICE
December 9, 2005

NHTSA # - 04V-052 <————u

Dear Harley-Davidson Motorcycle Owner:

In February 2004, you and other registered owners were notified by the attached letter
that a defect which relates to motor vehicle safety exists on 2004 model year Dyna Glide
EFI Fuel Injected model motorcycles produced between Septernber 2, 2003 and
November 19, 2003. This is a follow-up to that earlier communication.

Our records indicate you have not responded to our recall notice, Therefore, we are
sending you this second notice in order to re-emphasize the importance of having your
motorcyele serviced immediatsly to remedy the safety issues described in our carlier
letter.

Please contact your Harley-Davidson dealer immediately for an appointment to have your
motorcyole serviced according to instructions contained in the letter attached.

If your dealer has already serviced your motorcycle under this recall, you are receiving
this letter because we have not been notified that the work had been completed. We ask
that you take the enclosed service card to your desler, have it completed, sipned by you
and your dealer, and réturned to us for our records as required by law. (Disregard this
instruction if you have had the service completed recently, since it takes sorne time for
mailing and our processing of inforrnation). This will assist us in acourately reporting
vital information to NHTSA about your vehicle, as required by law.

If you have sold your motorcycle, please fill out and mail the enclosed Motorcyele
Owner Card with the appropriate information about your purchaser. This will enable us
to contact him/her and advise that person of this recall.

Sincerely,

Harley-Davidzon Motor Company, Ine.
Attachments
0112




February 24, 2004

Dear Harley-Davidson Motorcycle Owner:

This notice is being gent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Harley-Davidson Motor Company, Inc. has decided that a defect, which relates to motor vehicle
safety exists on certain 2004 Model Year Dyna Glide EFI Fuel Injected motorcyclea. A defect,
involving a fuel hose leak, while it may not exist in all the subject motorcycles, could result in a

fire.

Our records indicate that you purchased one of the motorcysles involved in this safety recall
identified by the VIN (Vehicle Identification Number) shown on this letter,

We strongly urge you to take your motorcycle to your dealer to have the appropriate
service performed as soon as possible. If you had the defect, which is subject of this letter,
remedied prior to receiving this letter, you may be eligible for reimbursement by Harley-
Davidson for your remedy costs. If you have incurred such pre-recall notice letter costs,
please refer to the enclosure in this mailing which presents all of the details, including
coverage and limitations, of the Harley-Davidson reimbursement plan. Should you choose
to ride your motorcycle prior to this service, we urge you to be aware of this condition.

Please contact your Harlgy-Davidson motorcycle dealer immediately and arrange an appointment
to have your fuel line assembly replaced. The dealer labor time to perform this service takes
approximately less thenl hour and the parts and labor will be free of charge to you. Parts should
be available at your dealership on approximately February 18, 2004.

To verify that the service has been completed, Dealer will ask you to sign a recall claim. If you
have sold your motorcycle, please forward the appropriate information about your purchaser.
This will enable us to contact him/her and advise that person of this rscall.

If you take your motorcycle to your dealer on & mutually agreed upon date and he does not
perform the required service to your satisfaction, please contact Harley-Davidsen Motor




Company, Inc, for immediate assistance at the address or telephone number listed on this
letterhead. If your dealer or Harley-Davidson Motor Company, Inc. fails or is unable to remedy
your motorcycle without charge within a reasonsble time, you may wish to inform the
Administrator, The National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 25090, or call the toll-free Auto Safety Hotline at 1-888-DASH-2DOT or
contact NHTSA at www.NHTSA.DOT.GOV.

We regret any incoavenience this may cause you, but we are initiating this action in the interest
of your personal safety and satisfaction with our products. Thank you for you cooperation.

Sincercly,

Harley-Davidzon Motor Company, In¢,



