. G-04518
i November 2004

SUBJECT: SAFETY RECALL (U.S., EXPORT)
TURN SIGNAL SWITCH assemblies on certain 3300,
4200, 4300, 4400, and CE School Bus models built
5/24/2004 thru 8/17/2004

DEFECT DESCRIPTION

An incorrectly manufactured switch contact can cause intermittent contact in the
turn signal stalk assembly. This results in intermittent left turn signal lamp and
indicator light operation when the hazard switch is activated.

Intermittent light operation reduces the ability to warn other motorists of the

driver's intentions. This could cause a vehicle crash without warning that may
result in property damage, personal injury or death.

MODELS INVOLVED

This Safety Recall involves 3300, 4200, 4300, 4400, and CE School bus models
built according to the following table:

Assembly Plant VIN Position 11 Start Date End Date
Springfield, Oh H 5/24/2004 7/16/2004
Garland, TX J 6/1/2004 7/22/2004
Escobedo, Mexico L 6/2/2004 7/26/2004
Conway, AK A 5/19/2004 8/17/2004
Tulsa, OK B 6/4/2004 8/16/2004

OWNER NOTIFICATION

International Truck and Engine Corporation will notify owners of these vehicles
about this campaign. A copy of the owner letter is attached. During the recall
process, a listing of owner names and addresses will be furnished to the involved
dealers to enable dealers to follow up with owners and have the vehicles
corrected. You must limit the use of this listing to this campaign because the list
may contain information obtained from state motor vehicle registration records
and the use of such motor vehicle registration data for purposes other than this
campaign is a violation of law in several states.
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PARTS INFORMATION

The part required for this recall is:

Part Number Part Description Quantity
1
As Required
3587009C91 SWITCH, TURN SIGNAL by Service
Procedure

SERVICE PROCEDURE

A WARNING:

To PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE
PROTECTION WHEN YOU PERFORM VEHICLE MAINTENANCE OR SERVICE.

A WARNING:

TO PREVENT UNEXPECTED MOVEMENT OF THE VEHICLE AND POSSIBLE
SERIOUS PERSONAL INJURY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VEHICLE FROM MOVING IN BOTH DIRECTIONS.
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DATE CODE INSPECTION

1. Remove the three (3) screws that fasten the lower steering column trim to
the steering column.

Figure 1

2. Inspect the underside of the turn signal stalk assembly for the build date
code.

Date Code in
This Area

Figure 2
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Figure 3

NOTE: The example in Figure 3, 081304, corresponds to a build date of
August 13" of 2004.

3. Replacement of the turn signal switch is required if the build date codes
are between 057504 (May 15, 2004) thru 062804 (June 28, 2004). Skip to
step 5.

4. If the date code on the switch assembly is NOT in the range listed in step
3, NO FURTHER ACTION IS NECESSARY, re-install lower column trim
panel and fasteners.

TURN SIGNAL SWITCH REPLACEMENT

5. Remove the upper column trim panel.

6. Disconnect electrical connector and remove switch assembly.

Figure 4
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7. Install new switch assembly and connect electrical connector. See Figure
4

8. Re-install upper and lower steering column trim panels. See Figure 1.

9. Perform functional test on switch to verify all turn signals and hazard
lamps function.

END OF SERVICE PROCEDURE

LABOR INFORMATION

Operation No. Description Time
A40-04518-1 Inspect Switch Date Code 0.3
A40-0458-2 Add on for Switch Replacement 0.2
CAMPAIGN IDENTIFICATION LABEL DO NOT REMOVE

INTERNATIONAL
Each vehicle corrected in accordance with this Campaign No.
campaign must be marked with a CTS-1075 VIN

Eng.?

Campaign Identification Label. COMPLETED

Service Location Cods #

Complete the label and attach on a clean surface DO NOT REMOVE

next to the vehicle identification number (VIN) plate.

ADMINISTRATIVE/DEALER RESPONSIBILITIES (U.S. & POSSESSIONS)

Proceed immediately to make necessary correction to units in inventory. All
inventory vehicles subject to this recall campaign must be corrected prior
to sale, transfer or delivery. If vehicles have been sold or transferred and you
are in receipt of Customer Notification Letters and Authorization for Recall
Service cards for those vehicles, the transfer location or customer must be
notified IMMEDIATELY from your dealer location.
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Dealers must correct all vehicles subject to this campaign at no charge to the
owner, regardless of mileage, age of vehicle, or ownership, from this time
forward.

The National Traffic and Motor Vehicle Safety Act, as amended, provides that
each vehicle that is subject to a vehicle recall campaign must be adequately
repaired within a reasonable time after the owner has tendered it for repair. A
failure to adequately repair within 60 days after a tender of a vehicle is prima
facie evidence of failure to repair within a reasonable time. If the condition is not
adequately repaired within 60 days, the owner may be entitled to replacement
with an identical or reasonable equivalent vehicle at no charge, or to a refund of
the purchase price less a reasonable allowance for depreciation.

However, consistent with the customer notification, dealers are expected to
complete the repairs on the mutually agreed upon service date.

To avoid having to replace an owner vehicle or refund the purchase price, every
effort must be made to promptly schedule an appointment with each owner to
repair his or her vehicle as soon as possible.

WARRANTY CLAIMS

Refer to Dealer Warranty Manual for procedures to conduct Recall Campaigns.

It is important that the Recall Coding be completed properly to assist in
processing the warranty claim. Complete instructions will be found in the
Warranty Manual, Section 7-1. Special attention should be given to ltems 39
through 44:

GROUP NQUN| C| WARR] TP| PAD

GROUP Enter number G— = I l I | l |
NOUN  Leave blank '
C (CAUSE) Enter either 1, 2, 3. (see below)

1. Inspecied (No repair required). -I

2. Inspected and repaired. —l

3. Defective part from paris stock.
WARRANTY (Warranty Code) Enter 40.
TYPE PART Enter P for type part causing failure
PAD Enter 100

ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT)

Proceed immediately to make necessary correction to units in inventory. All
inventory vehicles subject to this recall campaign must be corrected prior to sale,
transfer or delivery. If vehicles have been sold or transferred and you are in
receipt of Customer Notification Letters and Authorization for Recall Service
cards for those vehicles, the transfer location or customer must be notified from
your distributor location.
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Export locations are to submit warranty claims in the usual manner making
reference to this recall number.

We ask for your full cooperation and follow-up to this important subject matter. If
you have any questions or need further assistance, please contact the Regional

Service Manager at your regional office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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MISSING QUARTERLY REPORTS FOR 2004-2

Last Last Date
Recall Quarter  Quarter Letter Received
Number Manufacturer Subject Submitted Number Sent Report Notes:
00C-018 Basic Comfort Seat backs & cushions 2000-4 3 9/16/2004 | No Itr sent || want one current report
03E-017 Masterlock Zero tilt ball mount trailer hitch 2003-2 1 9/15/2004
03E-023 Vector Products Coffee maker 2003-2 1 9/15/2004
03V-167 Crane Carrier Brake slack adjuster 2003-3 99 9/15/2004 N/A Campaign is at 100%
03E-006 AFX FMVSS 208/Motorcycle helmets/iweak spotg  2003-4 3 9/15/2004
03E-007 AFX FMVSS 208/Motorcycle helmets/Chin Strap|  2003-4 3 9/15/2004
02Vv-234 Capacity of Texas ABS sensor wires 20034 1 9/15/2004 Talk w/GP
03E-042 Catz USA FMVSS 108/Lights too bright 20034 1 9/15/2004
02Vv-257.001 |Daewoo Puerto Rico |FMVSS 106/Brake hoses 20034 5 9/15/2004 |/ 6-12-O%
03v-080 Damon brake system warning indicator 20034 3 9/15/2004 | 10/6/2004
03V-095 Damon Water contamination 20034 3 9/15/2004 | 10/6/2004
02E-046 Dexter Axle Wheel hubs 2003-4 4 9/15/2004
03v-016 Explorer Van Running board light 20034 4 N/A Company is sending in new rpts - 9/16/04
02C-014 Graco Missing hooks 20034 4 N/A 9/9/2004 |J. Rice resent reports
03E-029 Jost Fifth wheels - cracks 2003-4 2 9/15/2004 | 9/30/2004
03v-194 Mitsubishi Electrical corrosion 20034 2 9/15/2004
02V-093 Newmar Braking device 20034 5 N/A 9/22/2004 |calied corpeny on 9/13/04 - Vac. LeR Message
02v-188 Newmar Brake air lines 20034 5 N/A 9/22/2004 |called company on 9/13/04 - Vac. Left Message
02Vv-198 Newmar TV bracket 20034 5 N/A 9/22/2004 |called company on 9/13/04 - Vac_Left Message
02E-051 Northpole USA Ames cargo carrier 20034 2 N/A Co. hs closed its doors/disconnected phanes
03v-114 Starcraft Bus Seat mounting 20034 2 9/16/2004 | 9/28/2004 |B. Dettman called - will have report by 9/27/04
02E-007 Teleflex Floor pedals 20034 5 9/15/2004
03V-236 Van Hool Wheel chair lift 20034 2 9/15/2004 | 10/1/2004
MISSING QUARTERLY REPORTS FOR 2004-2 part 2
Last Last Date
Recall Quarter Quarter Letter Received
Number Manufacturer Subject Submitted Number Sent Report  Notes:
03V-530 Accubilt FMVSS 225/Child Restraint Anchorages 2004-1 1 9/15/2004 | /p-#d -9
03E-013 ArvinMeritor Front axle assembly 2004-1 5 9/15/2004 | 10/1/2004
03Vv-021 Campagna Fuel Pressure regulator 2004-1 5 9/15/2004 | 9/23/2004
02E-016 Dana Wheel bearings 2004-1 4 9/15/2004 | 10/6/2004
02V-271 Fleetwood Refrigerator wiring 20041 5 9/15/2004 | 9/28/2004
03Vv-347 Forest River brake system warning indicator 2004-1 3 9/15/2004 | 9/8/2004
02V-296 Forest River Fog lamps 2004-1 5 9/15/2004 | 9/8/2004
03V-055 Gillig Conditioner mounting bolt 2004-1 5 9/15/2004 | 9/22/2004
03E-063 Globetech Warning triangle kit 2004-1 1 9/15/2004 | 9/22/2004
03V-092 Gulf Stream brake system warning indicator 2004-1 4 9/15/2004 | 9/21/04
03Vv-329 Gulf Stream T-1 circuit breaker 2004-1 2 9/15/2004 | 9/21/04
03V-330 Gulf Stream Trailer Hitch 2004-1 2 9/15/2004 | 9/21/04
03E-049 KBC Motorcycle helmets 2004-1 1 9/15/2004 | 9/29/2004 |Will send in rpt by Sept. 29, 2004
02v-203 Mercedes Seat belt chime 2004-1 5 9/15/2004 N/A Didn't send first report
03E-025 Moss Kingpins 2004-1 3 9/15/2004 | 9/22/2004
03V-059 National RV brake system warning indicator 2004-1 1 9/15/2004 | 9/27/2004
03E-035 Pioneer Entertainment | Stero Amplifiers 2004-1 3 9/15/2004 | 9/23/2004
03Vv-148 Rexhall brake system warning indicator 2004-1 2 9/15/2004 | 9/23/2004
03V-436 Rhodes Trailers Axle grease 2004-1 2 9/15/2004 | 9/29/2004
03Vv-533 Trail King Fifth wheel plate 2004-1 1 9/16/2004 | 9/27/2004
02E-043 Volvo Cars Brink tow hitch 2004-1 5 9/15/2004 | 9/30/2004




[o3v-208 Wabash [Winch 2004-1 | 3 |9/15/2004]

MISSING QUARTERLY REPORTS FOR 2004-2 part 3

Last Last Date

Recall Quarter Quarter Letter Received
Number Manufacturer Subject Submitted Number Sent Report  Notes:
04E-016 G.R. Motorsports FMVSS 108/HID kits 2004-1 1 9/15/2004 | 9/30/2004
04V-157 Keystone RV Hitch pins 2004-1 1 9/15/2004

04E-011 McCulloch Motors FMVSS 108/HID kits 2004-1 1 9/15/2004 | 9/23/2004
04V-238 Mobility Works Raised roof logsens/detaches from veh. 2004-1 1 9/15/2004

04V-161 Starcraft Bus FMVSS 108/Brake lights 2004-1 1 9/15/2004 B. Dettman called - will have repart by 9/27/04
04V-212 Tracker Marine Wheels 2004-1 1 9/15/2004 | 9/22/2004
04V-209 Tracker Marine Fiberglass fender 2004-1 1 9/15/2004 | 9/22/2004
04V-211 Tracker Marine Wheels 2004-1 1 9/15/2004 | 9/22/2004
04V-210 Tracker Marine Wheels 2004-1 1 9/15/2004 | 9/22/2004
04V-114 Winnebago LP tanks 2004-1 1 9/15/2004

MISSING QUARTERLY REPORTS FOR 2004-2 part 4 - (NULLS)

Last Last Date

Recall Quarter Quarter Letter Received
Number Manufacturer Subject Submitted Number Sent Report  Notes:
Q3E-015 Trans/Air Compressor mount kit 0 0 9/17/2004

Q4E-024 AmSafe FMVSS Seat belt assembly 0 0 9/22/2004 | 9/28/2004
04E-028 Galaxy Tire & Wheel |Truck wheel Q V] 9/22/2004 | 9/27/2004
04E-029 MDT Consumer Group |Portable loading ramps 4] 0 9/22/2004 [ /0-1 8"
04V-049 Liberty Bus FMVSS 217 - Emergency Daoor 0 0 9/22/2004

04V-050 Liberty Bus FMVSS 222 - Seats and padding 0 Q 9/22/2004

04V-095 Mitsubishi Tire loading info label 0 Q 9/22/2004

04V-108 Mid-West Chopper Swing arm pivot bolt 0 [¢] 9/22/2004 | £ 0-{1-09 [Faxed them a guide 9/30/04
Q4V-112 DaimlerChrysler Crank shaft position sensor wire 0 0 9/22/2004 | 9/30/2004
04V-130 Bently Fuel feed line fuel quick connect 0 0 9/22/2004 | 10/6/2004
04V-136 Jaguar Air bag rupture 0 9 9/22/2004 | 9/28/2004
04V-138 Mitsubishi GVWA label 0 4] 9/22/2004

04V-045 GM FMVSS 135 - brake valve 0 0

04V-162 Accubuilt FMVSS 207-seats 0 0 9/22/2004 |46+t 2 -
04V-197 Mitsubishi Trailer hitch wiring 0 Q 9/22/2004

Q4V-254 Honda Motorcycle speedometer 0 0 9/22/2004

04V-281 GM Fuel feed pipe assembly 0 0

03v-461 Liberty Bus FMVSS 111 - rearview mirrors g 0 9/22/2004

Recalls with 577 dates and no owner letter

04V-125 Ditch Witch

04V-166 Triple E Lossened seat belt bolt 10/1/2004
04V-265

04V-266

04V-393
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ArvinMeritor Light Vehicle Aftermarket
RECALL NOTICE

Recall Number: TBD October 28, 2004

CUSTOMER: «CUSTOMER_NAME»

NOTICE: PUROLATOR F55493, F65501, & F65502 FUEL FILTER RECALL

Dear ArvinMeritor Light Vehicle Aftermarket Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Dece DN
Purolator Products, Inc., a division of ArvinMeritor Light Vehicle Aftermarket ("Purolator”) has been

formed hy one aof its supphers that a defectwhich relates to motor vehicle safetyd_ex:sts in

Purolator part numbers F55493, F65501, & F65502 fuel filters. These filters are available for use in

1999 thru 2002 Jeep vehicles equipped with V8 4.7L engines; 2000 thru 2002 Jeep vehicles (r“
equipped with 6 cylinder 4.0 L engines; and 2002 Jeep vehicles equipped with V8 4.7F1 HO (VIN J) >
engines.

a Lj_,yk
The F65502 fuel filter has a three-port gray plastic housing with an internal pressure-regulating
valve; while the F65501 and F55493 fuel filters have three-port stainless steel housing with internal wj,(,b"

regulating valve. 5\51
The supplier has indicated that the suspect fuel filters were manufactured with regulating valves that U"l Jv

have incorrect spring pressure. As a result, vehicles equipped with one of the suspect fuel filters " v
may experience immediate engine failure (i.e., engine will not start); engine misfire; engine stall, OW
and/or damage to the fuel pump.

RECOMMENDED ACTION REGARDING UNSOLD PRODUCT 9,M
(NEW PRODUCT THAT HAS NOT BEEN INSTALLED)

Purolator requests that you return any of the Purolator F65502, F65501 and F55493 fuel filter part W/QD

numbers in your current inventory. Purolator also recommends that you notify persons to whom you
may have distributed suspect fuel filters to return such fuel filters.

«CUSTOMER_NAME»

F65502 total quantity shipped was «Total».
F65501 total quantity shipped was «Total».
F55493 total quantity shipped was «Total».

How to identify suspect material:

1. F65502 fuel filter has a three-port gray plastic housing with an internal pressure-regulating
valve, while the F65501 and F55493 fuel filters have a three-port stainless steel housing with
internal regulating valve.

2. The filter country of origin ‘Taiwan’ is printed on the body of the filters

3. The filter date code is printed on the body of the filter. The suspect date codes are:
F65502 date code P320327
F65501 date code P320327 and P620327
F55493 date code '01-03




After auditing your inventory and isolating any problem fuel filters.
e Summarize the quantity of F65502, F65501 and F55493 in your possession
* Receive an RGA# by calling Purolator Customer Service at 800-637-0580 ext.111
e If 125 or less units, Purolator Customer Service will issue a UPS Call Tag for the units to be
picked up at your location
e |f 126 or more units, contact your local Roadway terminal to arrange for a freight collect
shipment pick up or visit their website at http://www.roadway.com/tools/pu.htmi.
e Mark the outside shipping container with the RGA# supplied by customer service.
e Ship the merchandise to:
ArvinMeritor
Purolator Product Company
3200 Natal Road
Fayetteville, NC 28306
Attn: Janice Wheeler
e Upon merchandise receipt, credit will be issued within 30 days
e Submit a replenishment order during your next regular order cycle.

RECOMMENDED ACTION REGARDING SOLD PRODUCT
(PRODUCT THAT HAS BEEN INSTALLED IN A VEHICLE)

If you purchased one of the recalled fuel filters and if you have serviced or own one of the applicable
vehicles and had your fuel filter serviced after June 2003, please call Purolator Claims Services at
(800) 848-3783 for information about how to obtain a replacement part or a full refund. Purolator
recommends that you return, at Purolator's expense, all suspect regulators for credit.

1. F65502 fuel filter has a three-port gray plastic housing with an internal pressure-regulating
valve; while the F65501 and F55493 fuel filters have a three-port stainless steel housing
with internal regulating valve.

- 2. The filter country of origin ‘Taiwan’ is printed on the body of the filters

3. The filter date code is printed on the body of the filter. The suspect date codes are:
F65502 date code P320327
F65501 date code P320327 and P620327
F55493 date code '01-03

Please contact Purolator Claims Services at (800) 848-3783, to receive an RGA (Returned Goods
Authorization) number. This number will allow ArvinMeritor and you to track the return of your
inventory. Please note that:

If you are calling from the U.S.A., Customer Service will issue you a UPS cali tag. You should mark
the outside of the shipping container with the RGA number you receive from Customer Service.
This number is needed by the Distribution Center to receive, inspect and issue you a credit for the
parts you are returning.

The filters should be returned for credit to:
ArvinMeritor/Purolator
3200 Natal Road

Fayetteville, NC 28036
Attn: Vicki Haveman

Availability of Replacement Parts and Service Instructions:




Replacement parts and service instructions are not currently available. Enclosed is a placard,
number TP-XXX, concerning the suspect regulators that you can display at the point of purchase.

Communication:

If you conclude that Purolator Products, Inc., has not enabled you to remedy this condition in a
reasonable time, you may submit a complaint to the:

Administrator
National Highway Traffic Safety Administration
400 Seventh Street, S.W.
Washington, D.C. 20590
-0r -
Call the toll free Auto Safety Hotline: 1-888-DASH-2-DOT or 1-888-327-4236

We regret any inconvenience that this situation may cause. ArvinMeritor and Purolator Products,
Inc. want to assure you that we are concerned for customer safety and your continued satisfaction
with our products.

Sincerely,

Ramon C. Nunez
Director, Filter Product Management
ArvinMeritor Light Vehicle Aftermarket



APPENDIX D

PUROLATOR FUEL FILTERS

Safety Recall
Part Numbers: F55493, F65501, & F65502

Purolator is recalling its fuel filters
identified by Part Nos. F55493,
F65501 and F65502 manufactured
from March 1, 2003 through
August 31, 2003

Photo of product to be
inserted

e suspect fuel filters may experience
) gine will not start); engine misfire; engine stall,
and/or damaga to the fdel pump. These filters are available for use in 1999 thru
2002 Jeep vehi equipped with V8 4.7L engines; 2000 thru 2002 Jeep
vehicles equipped with 6 cylinder 4.0 L engines; and 2002 Jeep vehicles
equipped with V8 4.7F1 HO (VIN J) engines.

The F65502 fuel filter has a three-port gray plastic housing with an internal
pressure-regulating valve; while the F65501 and F55493 fuel filters have three-
port stainless steel housing with internal regulating valve.

You should return the fuel filter to your retailer for credit.

If you have any questions, please contact ArvinMeritor LVA Customer
Service at

800-848-3783

ArvinMeritor « 100 Westwood Place * Brentwood, TN 37027 USA



