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IMPORTANT RECALL INFORMATION #40817
September, 2004

TO: ALL FLEETWOOD DEALER PRINCIPALS,
SERVICE MANAGERS,
AND PARTS MANAGERS

SUBJECT: RECALL CAMPAIGN #40817
Class C Range and/or Cook Top LP Connection

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing center located in Riverside,
Califonia is requesting your assistance in conducting a voluntary recall notification campaign in
accordance with the National Highway Traffic and Motor Vehide Safety Act

Fleetwood Enterprises, Inc. has decided that a defect relating to motor vehicle safety exists in certain
2004 and 2005 model year Jamboree GT and Tioga SL 30U Class C motor homes. These metor homes
were manufactured at our Riverside, Calffomia manufacturing plant from September 17, 2003 through
August 16, 2004.

We are nolifying the owners of the affected units in order to comect the problem. A copy of the letter sent
to owners is enclosed for your information.

WHAT IS THE PROBLEM?

On motor homes affected by this recail. the range and/or cook top liquid propane gas connedtion line is a
flexible hose connector. This hose is routed in close proximity to a bumer and may melt when exposed to
high heat for a penod of ime.

To comrect this safety defect, rt is necessary to reptace the range and/or cook top liquid propane gas
flexible hose connector with a copper liquid propane gas connection line as described in the enclosed
Recall Service Bulletin #40817.

WHAT SHOULD YOU DO?

Please check your motor home inventory and perform the repair procedure on affected units as outlined
on the attached service bulietin #40817. It is imperative that this procedure be completed prior fo the
sale of the affected units so your customers will hot be inconvenienced.

IMPORTANT: Do not use the range and/or cook top left rear burner until the recall remedy

has been applied.



Owners of the above mentioned motor homes have been asked to contact their Fleetwood dealer to
have the described defective condition remedied. In the event that a customer contacts you, please verify
eligibility by refeming to the senai number range listed n the enciosed Recall Service Builletin #40817
prior to beginning the inspection and repairs.

Should a customer have you perform this service, please complete the Fleetwood Repair Order (form
X-8R-042). Once the inspection and repairs are completed, have the customer sign the Fleetwood
Repair Order and retum it to your National Warranty Procassing Center in Decatur, Indiana for payment.
You will be reimbursed in accordance with Service Bulletin # 40817, Customers will nof be charged for
these repairs.

If you are contacted by the owner of a motor nome with questions conceming this topic, please ask them

to contact
FLEETWOOD OWNER RELATIONS — RECALL #40817
BD0-505-3418

if you have one of these vehicles in your inventory, you wilt be maiied a Safety Recall Notice for ihat
specific motor home. Fleetwood is asking our dealers to make repairs to stock units on dealer lots prior
{0 sale or lease.

Federal Law (Section 154 of the National Highway Traffic and Motor Vehicle Safety Act of 1966)
requires that:

if you have received s notice of recall or fallure to comply from Fleetwood or any
component manufacturer, you must repair or otherwise correct the defects on
vehicles remaining in your inventory, according to the naotification, before selling or
leasing the vehicles. Any vehicle lessor receiving this recail notice must forward a
copy of the notice to the lessee within ten days.

Please review this entire package with your parts and service staff to familiarize them with the step-by-
step procedure and implement the Voluntary Safety Recall Campaign.

Thank you for heiping Fieetwood with its continuing efforts to maintain customer satisfaction. !f you have
any questions, please contact your regional Fleetwood Service Center.

Sincerely,

FLEETWOQCD ENTERPRISES. INC.

Nrsbaducte
Tina Ihkrote

Service Coordinator
Recreation Vehicke Division

Endosures: Reacall #40817 Customer Letier
Recall #40817 Service Builetin



Recall Bulletin #40817
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8. Attach the female end of 1ne new LP Gas copper
iubing extension by hanzd, then use o
wrenches, one as a backug ang mghish tne .
female end of the new LF Gas copper ©uoing : -
extension to the range anc/or cook 0p 1P Gas i v
connaction. See Figurs 1.
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Figure 1

10. Turn on the LF Gas shut-off vaive al the LP tank. Remove the drawer below the range
andior ook top to access the LP Cas supply hose connection with the new LP Gas
capper tuning extension. s a soapy iest solution to checxk ali new connections for any
LP Gas leaks. Note: The soapy test solution must not contain ammeonia or chlorine.
Correct as required tc ekminate any ieaxs.

. . 5.5
11. Gather the excess L> (Gas supply hose in an ~§” i e ‘ |
shape and clamp to the sidewail witn /87 olasiic *
loop clamps. Secure the LP Gas suoply hose to L T
the sidewall using #8 x 1" Phihips, Pan Head & '
sheet meta: screws. Note: Reconfirm the :
copper tubing extension is away from the L :
edges of the range andfor cook top and L 0
centered in the access opening. Sae Figure 2. ;

Figure 2

12. Conduct an LP Gas Leak Test at the range andsor cook {op according (o proper testing
procedures identified n Flgetwood's RY OwnerCare Manual 60 pages 3-14. Verify there
are ric leaks. If the motor home {ails the manomsater test. take corrective action and re-
test until the motgr nomsa casses the est.

13. Clean up the work area and remove ai} debns.
Reinstall the drawer under tha range and:or 200x% '0p.

15. Reinsiall the range ang:or ccok top cover and bumer grates.

PARTS:
423312 Kit. LP Gas Line Cepoer Tubing Extension
TOOLS:

Pawer Driver with #2 Philips Bit

10" Adjustable Wrench. {2 requireg:
Soapy Soiut.on for a LP Gas Leak Test
_P Gas Leak Tesi Manometsr




WARRANTY LABOR ALLOWANCE:
Use Flat Rate Codes:
LP Gas Line Extensicn at ths Ran g-— and:or Cook Too:
9139 - - 2 fr.inspestediNa: Defecuve

9135- ‘2 2 hr inscecied:Defecive/Reparred
9139 - °3 2 nr Inspected:Defective/Owner Decline
9135 - "<& 2 nm Irsgecied:Defectiveit/issing Parts
G138 - "5 2 1~ Irspectea/Defective/Nesd Tools
5133 - "8 2 nar. Unzble ¢ Noufy Cusicmer

9136 - “7 2 nr. Customer Unreazhaole

LP Gas Leax Test. Tompleie (vair other -epairs]
0401 - 22 2nr

NOTE TO DEALERS SUBMITTING WARRANTY THROUGH FDN:

FOIN reguires an .n'thnri-" A numder an any warranty Caim subimniiiad outside of the stan-
dard [2 months and;or faar Rate Uades. For the purpose af submitting this recal:
chitm, ane Autl'u“riza::mr

If you have any Ur’-‘-s‘i"ﬂ concerting s builetin. contact:
Fleemwood's Dealer Tecnnice Suppern Group at 1-B00-816-9825




OR COOK TOP LP GAS CONNECTION
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IMPORTANT RECALL INFORMATION # 40817
September, 2004

Dear Valued Fleetwood Motor Home Customer:

This notice is sent to you in accordance with the requirements of the National Highway Traffic
and Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing center located in
Riverside, California, has decided that a defect relating to motor vehicle safety exists in certain
2004 and 2005 model year Jamboree GT and Tioga SL 30U Class C motor homes.

WHAT IS THE PROBLEM? )

On motor homes affected by this recall, the range andfor cook top liquid propane gas connection
line is a flexible hose connector. This hose is routed in close proxamity to 2 bumer and may melt
when exposed to high heat for a period of time.

WHAT SHOULD YOU DC?

Due to safety related reasons and the potential for a fire, please make certain your motor home
is immediately inspected and repaired by contacting your selling dealer, and making an
appointment to have this inspection and repair performed. if they are not available, another
Fleetwood motor home dealer may do this work for you.

IMPORTANT: Do not use the range and/or cook top left rear bumer until the recall remedy
has been applied.

WHAT WILL FLEETWOOD DO?

Fleetwood will replace the range and/or cook top liquid propane gas flexible hose connectar with
a copper liquid propane gas line at no cost to you. The total length of time your motor home will
be out of service will depend on the dealer's work scheduie.

If you have had this concem corected previously, you may be eligible for reimbursement of your
cost for that repair. For more information regarding this recall #40817, contact Flestwood Owner
Relations at 800-509-3418.



When you deliver your motor home for repairs, your dealer will complete a Fleetwood Repair
Order. Upon completion of the repair. pleass sign the Flestwood Repair Order and fill out the
enclosed, self-addressed Vehicle Information Update Card and retum it to Fleetwood.

If you have changed your address or sold the motor home, please take a moment to provide the
name and address of the person or dealership you soid it to on the enclosed Vehicle
Information Update Card and retum it to Fleetwocd. That way we can update our records, and
if necessary, notify the new owner using the information you provide.

For leased vehicles: Federal regulation requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten days.

If you are unable to obtain the specified repair promptly and without charge. please contact:

Fleetwood Owner Relations — Recall #40817
P.Q. Box 593933
Riverside. Caifformia 92517
(800) 509-3418

if you believe that the dealer and Fieetwood Enterprises, inc., have failed or have been unable
to remedy the defect without charge or within a reasonable period of time, you may submit a
complaint to:

Administrator
Nationat Highway Traffic Safety Administration
400 Seventh Street S W,
Washington, DC 20590

Or call the toli-free Auto Safety Hotlline at {888) 327-4236.

Fleetwood Enterprises, Inc. is taking these steps in the merest of your safety. We regret any
inconvenience this may cause you.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

JW@L&A_
Tina inkrote

Service Coordinator
Recreation Vehicle Division



