COUNTRY COACH N

#5435
Mr. George Peraon A ALBH
Chief, Recall Managemant Cifice '
Natlonat Highway Trafflc Safety Adm.
400 7th Street, S.W.
Washington, D.C. 20580

(ESIGATION

DEFED L i

September 20, 2004

Dear Mr. Person:

Customer and Dealer Notifications for Recall 04V-418 wera malled on 20
September 2004. As required, copiee of the final notifications are attached for
your files.

K you should have any questions, please feel free to contact me at 541-
898-3720 x138.

Sincerely, )
Ly D L
Gary Dwyer

Director, Quality Assurance and Compliance Administration
Country Coach Inc.

Enclosuras (2) Customer Notification, 04V-413
Dealer Motification, 04vV-418
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN

CouNTrY COACH

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUEETED, AND
FIRST CLASS MAIL '

September 13, 2004

RE: VEHICLE DEFECT OWNER NOTIFICATION, 04V-418
Dear Country Goach Service Provider:

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

DESCRIPTION OF NONCOMPLIANCE:

Country Coach, Inc. has declded that certain motor homes it manufacturad fall to
conform to Federal Motor Vehicle Safety Standard No. 120, Tire sefscfion and
rims for moior vehickes other than passenger. The noncompliance condition
rolated fo an eroneously assigned Inadequate recommended cold inflation
preasure for only the front fires. As a result, these motor homas do not comply
with Federal Motor Vehicle Safety Standard No. 120, Tire selection and rima for
vehicles othar than passenger cars. In some cases, this noncompliance could
cause premature front tire tread wear resulting in a potential tire fallure during
normal driving, which could result in a crash without prior warning.

MODELS AFFECTED:

Modsl Year 2005; Affinity motor home manufactured from March 2004
through July 2004

Mode! Year 2005: Magna motor homas manufactured from March 2004
through July 2004

Country Coach will lssue replacement Federal tire labeis reflecting the corrected
cold tire Inflation pressure for the front tirea. The Front Axe Weight Rating
(FAWR) of thess motor homes is 18,000 |bs. The original Federal tire lzbels
show a cold tire inflation preasure of 120 PSI that supports only 16,500 pounds of
weight carrying capacity. The replacement Fedaral tlre labels will have a cold tire
inflation pressure of 130 PSI that will support 18,000 pounds. At the comected
cold tine inflation pressure of 130 PSI the weight carrying capacity of the tirea
meets the FAWR. The Federal tire labels wili be provided at no cost to motor
home ownere. The labor required to remove and replace the Federal tire label is
not expected to axcead one-quarier (1/4) hour.
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If the condition ie not adequately repaired within a reasonable time, the owner
may be entitled to an ldentlcal or reasonably equivalent motor home at no charge
or to a refund of the purchase price lese a reazonable allowance for depreciation.

To avoid having to provide thes2 burdensome solutions, every effort must be
made to promptly schedule an appointment with owners and to rapair thelr motor
homes as soon ag possible. You should be aware that owners are instructed to
cohtact the customer sarvice department if thelr dealsr does not remady the
condition within three {3) days of the mutually agreed upon service date. (Please
sae the enclosed Letter to Country Coach Ownars) Owners are also advised to
contact the National Highway Traffic Safety Administration if the condition is not
remedied without charge and within a reasonable ime.

Slnnerely.

Gm‘y Cwyer, Director, QA and Cnmpllanm
Country Goach, Inc.

Enclosure: Custormner Naotificatlon

ee: Dick Sabath, QA and Compllance Adminlstration, Country Ceagch, Inc.
Gary Obermire, Vice President, Engineering, Country Coach, Inc.
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COUNTRY COACH

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL

September 13, 2004
RE: VEHICLE DEFECT OWNER NOTIFICATION, 04V-413
Dear Country Coach Qwner.

This notica is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

DESCRIPTION OF NONC:OMPLIANCE:

Country Coach, Inc. has decided that certaln motor homes It manufactured fail to
conform to Federal Motor Vehicle Safety Standard No. 120, Tire selection and
rims for motor vehicles other then passengsr. The noncompliance condition is
ralated to an sroneousty assigrned recommended cokd tire inflation pressure for
only the fromt tires on the Federal tira label. In some cases, this noncompliance
could cause premature front tire tread wear reaulting in a patential tire failure
during normnal driving, which could result in a crash without prior warning.

MODELS AFFECTED:

Model Year 2005; Affinity motor home manufactured from March 2004
through Juby 2004

Modal Year 2005; Magna motor homes manufactured from March 2004
through July 2004

Country Coach will issue replacement Federal tire iabels refiecting the comected
cold tire inflation preasura for the front tires. The Front Axde Weight Rating
(FAWR) of these motor homes is 18,000 Ibs. The orlginal Federal tire labels
show a cold tire imflation pressure of 120 P3| that supports only 16,500 pounds of
waeight carrying capacity. The replacement Federal tire labels will have a cold tire
Inflation pressurs of 130 PS| that will support 18,000 pounds. At the corrected
cold tire inflation prassura of 130 PS| the weight camying capacity of the fires
meets the FAWR. The Federal tire labels will be provided at no cest to motor
home owners. The labor required to remove and replace the Faderal tire label is
not expected to exceed one-gquarter (1/4} hour.
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Pleaze contact Country Coach's customer service depariment at 1-800-452-8015
to arrange for the shipment of your new Federal tire labels. After receiving your
labals, you find that you are unable change them yourself, contact your nearest
Country Coach dealar to arrange a service appoiniment. Please present this
lafter and tha enclosed wamranty claim to the dealer when you take your motor
homea in to be serviced. The service faclity that doas the repalrs will need the
warranty claim for their billing.

if you nead assistance in locatfing your nearest Country Coach dealer, please
contact Country Coach's customer service department at 1-800-452-8015. The
service departmant will refer you to a service facliify near you. Country Coach
has provided all of its dealers with instructions for making the nacessary repairs.
If your dealer fails to remedy the noncompliance on the agresd upon service date
or within three {3) days of the =cheduled service date, pleass contact Country
Coach customer sernvics by calllng 1-800-452-8015 and ask for the Technical
Service Representative handling this racall.

You may be eligible to receive reimbursement for the cost of obtaining a pre-
notification remedy of a problem asanciated with this recall. For mone Information
regarding this contact Country Coach Inc. Compliance Administration at 1-800-
452-8015, extension 332.

If after contacting both your dealer and Country Coach you are hot satlsfisd that
the noncompliance has been remedied within a reasonable time, &nd at no cost
to you, you may wish to contact the National Highway Traffic Safety
Administration st the following address or call the Auto Safety Hotllne's toll free
numbaet:

Adminlstratar

National Highway Traffic Safety Administration
400 7th Street, SW.

Washington D.C. 20580

Auto Safaty Hotlina's foll free number: 1-888-327-423B.
Federal regulations requires that any vehlcls Yessor receiving this recall notice

must forward a copy of this notice to the lessee within ten days after racelpt of
the original notification.
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H you no longer own this motor home, please completa and either retum the
Vehicle Owner Reply Card in the salf-addressed postage pald envelope Included
in this package or by faxing It to the number indicated on the form.

We are sarny to cause you this Incorwvenience; however, we havea taken this
action in the interest of your safety and continued satisfaction with our products.

Sincerely,

Gary Dwyer, Dirsctor, QA and Compliance
Country Coach, Inc.

Encloaures (2): Vehicle Reply Card
Warranty Claim

oo Dick Sabath, QA and Compliance Adminlstration, Cnunh'y Coach, Ing..
. (Gary Obermire, Vice President, Engineering, Country Coach, Inc. '
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Coach#
6363
G364
8365
8368
6367
5363
8369
8370
8371
6372
6373
68374
6375
6376
6377
6378
6370
6330
6381
6383
5324
8385
8386
6387
6338
6389
8331
8393
6384
6396
8397
6309
8400
8401
6402
6403
6405
6408
8415
6418

04V-418 Coach Listing

Modal
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-00
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MAT-45-AV-ABCD-05
MAT-45-AV-ABCD-05
MMT-42-MN-ABCD-06
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-42-MN-ABCD-0&
MMT-42-MN-ABCD-05
MMT-42-MN-ABCD-05
MMT-42-MN-ABCD-05
MMT-42-MN-ABCD-05
MMT-42-MN-ABCD-05
MAT-45-AV-ABCD-05
MMT-42-MN-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-42-MN-ABCD-05
MMT-45-RM-ABCD-05
MMT-42-MN-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MAT-45-SL-ABCD-05
MMT-45-RM-ABCD-05
MMT-45-RM-ABCD-05
MMT-42-MN-ABCD-05
MAT-45-SL-ABCD-05
MMT-45-RM-ABCD-05
MMT-42-MN-ABCD-05
MAT-45-AV-ABCD-05
MMT-42-MN-ACD-0%
MMT-45-RM-ABCD-05
MAT-45-AV-ABCD-05
MMT-45-RM-ABCD-05

VIN
4U7CBFZ1851103738
4U7COFZ1X51103767
4U7CBFZ1151103788
4U7CBFZ1351103788
4UTCIFZ1251103797
4U7COFZ1451103798
4U7CHFZ16851103798
4U7D9FZ1351103800
4U7DIFZ1851103838
4U7COEZ1051103856
AU7COFZ1751103688
4U7CYFZ1451103805
4U7C9FZ1851103897
4U7C9EZ1351103602
41J7COEZ1651103803
4U7CHEZ1251103910
4U7COEZ1451103911
4U7COEZ1051103840
AUTCIEZ15511035848 .
4U7D9FZ1051104001
AU7COEZ1451103087
4U7C8FZ1551103989
4U7CaFZ1151103870
4U7C9EZ1051103871
4U7COFZ1851103978
4U7C9EZ1151103980
4U7C8FZ1151103964
4U7C9FZ1551103986
4U7D9FZ1351104008
47 CeFZ21751104010
AU7CoF21851104011
4U7COEZ 1851104038
4U7DBFZ1X51104040
4J7COFZ1951104042
4U7COEZ1851104043
4U7D9FZ1751104044
4U7COEZ1451104089
4U7C9FZ1051104074
4U7DOFZ1451104132
AUTCIFZ1251104138



COUNTRY COACH

135 Exst 1" Aveune » P.0). Box 400 » Junctlow City, Ovegaon 97448 » (S00)452-1015 » (541)998-9202 » (541)998-7303 [FAX]

Motor Home
PARTS LIST
Country Coach Part # linnHly Deacription
FTLOOR 1 FEDERAL TIRE LABEL

MITOOTR 1 MANUFACTURER ID LABEL




COUNTRY COACH

135 East 1™ Avenue = PO, Box 400 + Junalion City, Oregan 97448 « (R00J431-R015 » {5411998-5202 « ($41)998-T303 [FAX]

WwB04-19

PARTS LIST

Country Coach Part# Quan;.l'ly Description

No parts are required for this
procadure

SUGGESTED TOOLS:

Caomputar With:
Available DBY Serial Port
HyperTarminal

Small Flathead Screwdriver



