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SUBJECT: SAFETY RECALL (U.S., EXPORT)
FRONT SPINDLE NUT RETAINER on certain 9200/,
8400/, and 9900/ modals bult 7/26/2004 thru

7i28/2004
DEFECT DES

The front, non-drive axe, cotter kays and spindle nut retainers may not have
bean installed on certaln vehicles. The cotter key and spindle nut retainer
prevent the spindla nut from loosening and thus sid In wheal retention. Bacauge
thare are no mechanical meansa for preventing the epindla nut from loosening, a
wheel-off condition can oocur. This may result in a vehicla crash without
waming that can result in propaerty damagwe, personal Injury or daath.

MODELS INVOLVED

Thig Safety Recall Involvas 9200, 9400/ and 800/ models built between
712612004 and 7/28/2004 at the Chatham, Ontario Assembly Plant

OWNER NOTIFICATION

Intarmational Truck and Engine Corporation will notify owners of theas vehicles
about this campalgn. A copy of the owner letter Is sttached. Durng the recall
procese, d listing of ownar names and addrasass will ba fumished fo the Involvad
dealers 1o enable dealers to follow up with owners and have tha vehides
comacted. You must limit the use of this listing to this campaign because the list
may contaln Information cbtalnad from state motor vehicle registration reconds
and the use of such motor vehicle registration data for purposes other than this
campaign is & violation of law in several siatas.
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P INF TION
The parta required for this recall are:

Part Numbar Part Description Quantity

Up to 2, See

RECALL
1683197C1 LOGK, WHEEL BRG ADJ NUT SERVICE

PROCEDURE

Up 10 2, See
RECALL
1690302C1 | PIN, COTTER 7/32 X 2-1/4 SERVICE

PROCECURE

Upto 2, See
HECALL"
As Per Lineset Ticket | GASKET, HUE CAP SERVICE

PROCEDURE

| g—

WWWEEMALMEHEIRME_E
FROTECTION WHEN YOU PERFORM VERICLE WAINTENANCE OR SERVICE.

A....

SERIOUE PERSONAL INARY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VEHICLE FROM MOVING IN BOTH DIRECTIGNS.

FRONT WHEEL END INSPECTION PROCEDURE

1. On vahicles that have an oll fll phug on the front hube:
a. Rotate whae! untll plug |5 upward,

'b. Remove pluﬁ.

2. On vehicies that DO RQT have an oil flll plug, remove hubcap.
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3. Inspect spindle nut to ensure cotter kay and retainer are Installed.

Figure 1

4, If cotter key and refainar are installed and cottar kay |s bent over to lock it
in position, no furthar service Is required. Check oil level and reflll f
neceseary.

a. Reipstall oll plug, or hubcap and gasket as required.

5. For sach wheel end where the cotter key and retainer are NOT installad,
perform the following sarvice:

€. Remova hubzap.

7. Ad|ust wheel bearing endplay. Refer to Mester Senvice Manual for
adjustment procedure.

B. Install retalner, cottar kay, and new hubcep gasket
9. Reinstall hubcap.
10.Chack oil lavel and reflll If necassary.

END OF SERVICE PROCEDURE
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LABOR INFORMATION

OQoemtion No. | Description Ilms

A40-048518-1 Base inspecion, All Yehiciea must Recalve 0.5 Hr

Add on for Key ard Reininer Insiwiff on Ona (1)
MD—M:HB—Z Whou! End On 0.4 Hr

Add an for Key sird Reiainer hatalf on Two (2)

Whee! Ends O] -0.8Hr

A4D-04518-3

Every vehicle will raquire at least an inapection to determine if additional repair
labor is required.

MPAI I NTIFI T RETSEN Y IR 5 T T

Each vahicle cormecied in accordance with this
campaign miust be marksd with a CTS-1075
Campaign (dentiffcation Label.

Complets the label and atiach on a ¢lean surface
next to the vahlcle identification number {(VIN) plate.

Procasd immeadiately to make necassary corection to units in inventory,  All
Inventory vahicles subject to this recall campaign must be corrected prior
to sale, transfer or delivary. If vehicles have bean sold or transferred and you
are in receipt of Customer Noefification Letters and Authorizetion for Recall
Service cards for thosa vehicles, the transfer location or customar must be
notifled IMMEDIATELY from your dealer locatlon.

Dealers must correct all vehicles subject to this campaign at no charge to the
owner, regardlees of milleage, age of vehicle, or owmership, from this time
forward.

The National Tratfic and Motor Vehicle Safaty Act, as amended, provides that
sach vehicle that Is subject to a vehicle recall campaign must be adequately
repaired within & reasonable time aftar the owner hae tendered it for repair. A
- failure to adequately repair within 80 days after a tender of a vehicle Is prima
facia avidenca of fallure to repalr within a-raasonabla tima. If the condifion Is not
adequatsely repalred within 60 days, the owner may be antitied to replacement
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wlth an Identical or reasonable equivalent vehicle at np charge, or to a refund of
tha purchase prica legs a raasohable allowanca for dapraciation.

Howevar, consistent with the cusiomer nofification, dealera are axpacted to
completa the repairs on the mutually agreed upon service date,

To aveid having to replace an awner vehicle or refund the purchase price, every
affort must be made to promptly schedula an appointment with sach owner to
repalr his or har wehicle a3 soon as possible.

WARRANTY CLAIMS

Refer to Dealer Warranty Manual for proceduras to conduct Recall Campalgns.

It is Important that the Recall Coding ba completed properly to assist in
procassing the warranty clalm. Complete Instructions will be found In the
Warranty Manual, Section 7-1. Speclal attention should be glven to Items 39
through 44:

amour | noun| | wannd T pan

GROUP Ender rumber G-
NOUN  Leave blank :
C (CALSE) Enter alther 1, 2, 3. (see below)

1. Inepacted (Mo repalr required),

2. nepected and repaired.

3. Defaotive part from parta siock.

WARRANTY (Werrenty Code} Enter 40.
TYPE PART Enter P for type part coieing tallre,
PAD  Enter 100
ADMINI 4 R NSIBILITY (Fxpo

Pracasd immediately to make necessary comaction to units in Imeantory. All
inventory vehicles subjact to this recall campaign must be corracted prior ko sale,
transfer or dalivery. If vehicles have bean sold or transferred and you are in
raceipt of Customer Nofification Letters and Authorization for Recall Service .
cards for those vehicles, the transfer location or customer must be notifled from
your distributor [ocation.

Export locatione are to submit wamanty claims In the usual manner making
referance to this racall number. '

Wa ask for your full cooperation and follow-up to this Important subject matter. If
you have any questions or need further assistance, pleasa contact the Regional
Service Manager at your reglonal office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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