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Mr. George Person

Chief, Recall Analysis Division

Office of Defects Investigation

Sufety Asstrance

National Fighway Traffic Safety Administration
400 Seventh Street, S.W,

Washington, D.C. 20590

Ref: 04V-408
Dear Mr. Person:

The enclosed communication ia being provided pursusnt to 49 CFR. Part 373.6(c)X9).
Technical Compliance Departnwsit

Enel.
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RECALL CAMPAIGN BULLETIN

Radaswncnl
NTEQ4-100 _ Septemper 22,2004
VOLUNTARY RECALL CAMPAIGN
AIT COLUMN SHIFTER '

CAMPAIGN LD. #/ NHTSA #: RU403 / 04V-408

APPLIED VEHICLE: 2004 THan {AB0)

APPLIAD VIN; 1NGAAD™*4N50411S - 505574

1NBAAD™{NB2TH14 - 548907

NOTE: You MUBT use S8ervice Comm to canfirm campalgn eligibliity.

INTRODUCTION

Nizsan has determined that some 2004 model ysar Nissan Tian vehiclas may have a
defect which relates to meoior vehicle safety. There ic a possibliity that the transmiaslon
shift lever gssembly for the column shifier may have bsen damagad durlng manufacture.

-The damage could eventuafly result in the feilure of the portion of the assembly that holds

the shift iever in the “Park” pasition when the key is not in the ignition or when the key I3 in
the "Lock™, "D or “Accessary” positon. This would aliow tha shift lever to e capabla of
baing moved from "Park” without the key or when tha ignition i in & position other than
“On". In somae situations, tha abllity of the shift laver to be moved out of the Park position
could rasult in rollaway of the vahicle and causse a crash. To prevent this condition from
occurring, Nissan is conducting s Voluniary Safety Recall Carnpalgn to replaces the shift
lever assambly.

IDENTIFICATION NUMBER
Nissan has assigned identification number RU4(3 to this campaign. This number must
appaar on al communications and documentation of any nature dealing with this campaign.

NUMBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehicies potentially affected fs approximatsly 5,600,

DEALER RESPONS!IBILITY

It is the retaller's reeponaiblity to check Service Comm for the campsign status on each
vahicla falling within the range of this voluntary safety recall which for any reason enters the
sarvice deparimant. This includes vehicles purchased from private parties or presentad by
transient {tourlst) ownars and vahiclas In o dealer's Invanicry. Faderal law requires that
naw vehiclos In daalar Inventory which are the sublect of a safsty recall must b
correcied prior to sale. Fallure to do so can result In civil penaitios by the National
Highway Traffic Safety Administration. While federal law appliss only to new vehicles,
Nigsan atrongly ancourages derlers to corract any used vahicles in their inventory before
they are retsiled.
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SERVICE PROCEDURE
Replace the A/T Column Shifter as follows:

NOTE: Uss sultable ﬁuvum 1o protect uphoistery, carpet, frim, etc. when performing this
pracadure. :

1. Apply the Parking Brake.

2. Remove two Scrm_and remove e Lower intrument Panal {(s2s Figure 2).
« Use a Plastic Pry Tool to releaas any Securing Clips
« Disconnect any Wire Hamass Connectors from the Panal
« Ba cargfil don't scraich/damags the Paneal




3. Remove four Bolts and remove the
metal Knea Protactor (ses Figure 3).

=\

4. Tilt the Stearing Whes! down.

3. Remove the Stesring Whes! Tilt Knobk: (sse Figure 4).

« Toremove the Knob, prass UP on the Tab on the undarside of the Knob untll the
Pln lits owt of the Handia hoie (ses Figure 4).




8. Tum the Ignition key to the "ON™ position (engine OFF), depress the foot brake padal,
and place the shift lever in {“D") Drive.

"« This wlil make it aasier to remove the Upper Staering Column Cover,

7. Remove two Screws and carefully remova the Lowsr Steering Colurnn Cover.

» [f applicable, remove the Plastic Cover and Screéw from the LH side of the Cover
(sea Flgurs 5)

+ Be careful not to scratch/damage the Cover when mmoving &

8. Carefully remove the Ligper Steering Column Cover.
» Slide the Cover off the end of the Shift Handle {(3es Figure 5)

. 'Be carefud not to seratch/damage the Cover when remaving it

ar Stsering
umn Cover

8. Dapress the Foct Brake Pedal, place the Shift Lever in the ('P*) Park posiion, snd tum
the ignition key to the “QOFF" posltlon. _




10. Disconnect the Ignition Key Interiock Red from the Intariock Cable (see Figure &)L

¢ Squeeze the Locking Tebs, then pull the Rod out of the Gable

11.Disconnact the Shift Lack Conirol Unit
Wira Harmess Cenneclor (see
Figurs 7).

s Use a small plck or screw
drivar to press on the connector
lock tab. This will ralease the
connector (see Figure 7).




12. Ramave the two 12mm Hex-Head Bolts and remove the original (old) AT Column
Shifter (ase Figure B).

+ The top Boltis 15mm long and the boilom Boit is 25mm long

12. Inatall the peaw A/T Column Shifter (see Figure B).
"« Thetop Bolt is 16mm long and the bottom Bolt s 25mm long
» Tightan tha Bolts to: 15 N-m (1.5 Kg=m, 11 ft-Ib, 132 In-ib)
13.Re-inatall the ignition Key Interiock Cable onta the Interlock Rod as follows (see
Figura 9).
a. Place the AT Column Shiftar in the (“P") Park position.
b. Make sure the Intarlock Rod ig in its “reeted” posttion.

c. Squsazs the Lockdng Tabs on the Interiock Cable and alide the Cable over the
interiock Rod.

d. Make sure the Locking Tabs siide towards the Interiock Rod to fully lock onto the
Rod. Pull gut on the Rod to make surs IF's locked in place.

gnithon Key Igrition Key
Interiock Cabie Intaock j
-
D Silde Intertock
Cobis Cver
e, nd
@S Sliide Locking Taba
Lock Tebs Towards the Interiozk
Rod Ta Fully Lack

TPO40B01a Onto The Rod




14. Re-connact tha Shit Lock Contral Unit Wire Hamesas Connectar.

15. Tum the ignition key to the "ON" poslition {(engine OFF), depraes the foot brake padal,
and place the shift lever In-(*D) Driva.,

« This will make it azsier to re-instsll tha Upper Stearing Column Cover {(next step)

16.Re-instull the Upper Steeriiig Column Cover, then re-install the Lower Stesring Column
Cover. ,

« Bsa careful not to scratch/damage tha Covers when re-instafing tham

» Depress tha Foot Brake Pedal, place the Shiit Lever In the ("P*) Park position,
and tumn the ignition key to the “OFF™ position,

17. Re-install the Steering Wheel Tt Knob.
+ Make sure the Fin Is Insarted into the Handle hols.

18.Re-Install the matal Kneo Protector.
« Tighten the four Bolts to: 5.8 Nem {61 Kg-m, 4.4 ft-lb, 62.8 In-b).

18. Re-install the Lower Instrument Panel.
e Maka sura you re-connect any wire harmase connectors to the Panel.

20. Chech the Stearing Column Tiit for proper opsration.
21.Check the Ignitlon Key Intedock ae follows:
CAUTION: Maks sure the Parking Braks s applled befora performing thie procedurs,

2. Turn the Igniion Kay to the “ON" position (sngine OFF). Grab the shift handie and
make sure the Shiftar doas NOT move from the {"P") Park posibon into gear,

b. Fressand hold the Brake Padal. Then make surs tha Shifter cgn be moved from
{"P") Park Into {"D") Drive,

€. With the Shifter In ("D"} Drive, relsase the Brake Pedal.

d. Tum the Ignition Key to the *“OFF" position {with Shifter in “D” Driva). Maks surs
yau can NOT remova the Ignition Key from the Ignition Cylinder.

@. Turn the Ignition Key io the “ON posltion (engine OFF), prata and hold the Brake

Pedal, end move the Shifter to the {"P*) Park position. Maks sure the Iuniﬂm Koy
can be ramoved from the Ignition Cylinder.
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22. Dapiroy the original (old) AT Column
Shifter as follows (sea Figure 10).

CAUTION: Waar suliabls hand and
face protection when performing this
procatdurs.

a. Clamp tha Shiftar in a Viaa

b. Hit the Shiftar with a Ball-Peen
Hammar i braak off the Interlock
Shift Levar Mounting Paint (sea
Figure 10).

¢. Discard the Shifter.

PARTS INFORMATION

DESCRIFTION I"A_R'r NUMBER QUANTITY
AT Column Shifter 34101-7S000 1
CLAIMS INFORMATION
Submit a Campaign (CM) line claim using the following claims coding:
DESGRIPTION OP CODE FRT___ |
RPL A/T Column Shifter RU4030

0.7 hrs '




OWNER'S LETTER

Daar Nigsan cwnaer:

Thig notica is gant to you in aceordance with the requiremants of the Natlons! Traffic and
Motor Vehicle Bafety Act. Niesan has decikied that e defect that relates to motor vehicle
safatyhm exists in sorma 2004 model year Nissan Titan vehicies, squippad with a column
ghifter.

Reason for Recall

The transmission shift lever assembly for the column shiter may hava bean damaged
during manufacture. This could allow the shift lever to be moved out of the PARK (P)

_posltion withourt the key in the Ignition or whan the kay is in the ignition switch in the LOCK,
OFF or ACCESSORY position. In some situetions, the sbility of the shift lever to bs moved
out of the Park position could result In rollaway of tha vahicle and cause a crash.

What Nissan WIll Do : -
Tha shift laver assasmbly will be replacad.

What You Should Do

Contact your Niszan dealer at your earllest convanisnce in order to arange an appointment
to hgve your vehicle repaired. Please bring thls notice with you when you keap your
service appoiniment Instructions have besn sant to your Nissan doaler.

m lock your vehicle 2nd do not allow children to play in or around an unstiended
cle.

If the daalor fails, or s unable to maka the necasaary rapairs free of chargs, you may
contact the Natlnqal Consumer Affalrs Office, Nissan North America, inc. at P.O. Box 191,
Gardena, Calfomia 90248-0181. The toll fres number is 1-800-NISSAN1 {1-800-847-
E?.hma: :uhg“!nmtuct the Adminisirator of the National Highway Traffic Safety

min . nth Straat SW, Washin , D.C. 20580 or call tha afaty
Hotline at (888) 327-4236. wn x 1ol froe Safe

Federal regulations requira that any vehicle lesser receiving this racall natica must forward
8 capy of this notice to the lesses within ten deys. . '

Thank you for your cooperation. We are indeed sorry for any inconvenience this may
cRUSE you.
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