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EFECTS INWESTIGATION
Mt. Kenneth N. Weinstein

Associate Administrator for Safety ﬁ“‘“‘m‘ ]

National Highway Traffic Safety Administcet

400 7™ Street, 8. W,

Washington, D.C. 20590

Dear Mr. Weihgtein:
Subject: Recall Campaign No. 04V-396
Enclosed are ocopiesa of Amewican Suzuki Motor Cerporation’s Service Bulletin gnd
Technical Bulletin for the subject recall campaign. These bulletins were sent to all Snzuki
automotive dealerships in the continental U.S,
Please contact me if you have myquﬂtluns concerning this matter.
Sincerely,
AMERICAN SUZUKI MOTOR CORPORATION

N

Nikki Purcell
Regulatory Affairs Analyst
Government Relations Depariment

3261 E. Imperial Highway, P.C. Box 1100, Brea, CA 52822-1100 = Tel, (714) B58-7040 = FAX (714) 5242512
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SUBIECT: SAFETY RECALL NOTICE No. KE
ECM Update-Reprogram for Stalling

MODEL: Al 2004 Suzukl Verona

Amarican Suzykl Motor Corporation has decided to conduct a Voluntary Safety Recall Campaign
Involving &l 2004 Sizuki Verona vehiches.

The Engine Control Module (ECM) haa a program fault which could cause the fusl to =ir ratio to
bacome toa laan In some cicumstances, regulting In angine stalling.

ASMC reprasaniatives will ba visiting some dealerships to reprogram ECAM's on affacted vahicles in
desler Inventory. If an ASMC representative Is not evallable to reprogram the vehicles in your
invantory, pleass replace the ECM on affected vehicles.

ASMG Is requesting that Suzuki dealers replaca the ECM on affected customer vehicles st no cherge
to tha cwmer. in the near future, ASMC will ba sending you 8 mprogramming toal and instructions so
that you can bagin mprogramming the ECM in customar vahlcias Instapd of rapincing the ECM.

When this KE Recall Is completed, check the vehicle 10 seo If the vahicle ls inchuded in the KC Recall
and whether the KC Racall has almady been completed. f the KC Recall has not been completad be
sure to affix both the KE and KC completion stickers to the radiator support as shown In TS 02 08234,
For California vshicies be sure to pravide the customer with a Progf of Correctlon certificste as
explained in the KC Emission Racall Bulletin No. 5C-24,

When tha KE Rezall | completed on an affected KC Recall vehicle au referad to in TS 01 04304R | |s
no longer necessary to perform the KC Recell.

1. Affactad Vahiclea
All 2004 Suzukl Verona
KL5VJ52L _4B062733~KL5VJ52L 481370898
KLEVMS2L-4B0927T38~-KLoVIMS2L _48137008

2. Owner Notificaton

Suzuki Verona ownars will be notifiad by mall on or around Septembar 10, 2004 of this Voluntary
Safety Recall Campaigh. Pleasa refer to the ettached owner notificatlon |etter, ATTACHMENT A,

ISSUED: 08/23/04
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3. Denler Bafely Recall Campalgn Responsibliity |

Dealers ars to parform this Voluntary Safety Recall on all affected vehicles upon customer requast
regardiesa of vehicle age, mileage or date of visit,

Al affected in-dealsr stock inventory, if ey, subject to this Vidluntary Salety Recall Campalgn must
be completed prior to the retail sale or leese of the affected vehicl.

If the affected vehicle s curently In your Sarvica Dapartment or I brought In for other sarvics, Las
thiz opportunity to perfiorm thie safety racall and notify the eustomer of the campaign complation.

Thie safety recall may have been previously parformad by another dealer or at the port. Rafer to
Verona Technical Bulletin TSB No. TS 02 08234, for reprograrmming procedure or olher technical
Instructions. If the subject wehicle displays a KE sticker on the radlator core aupport, tha recall hes
baan completed.

d. Parts Information

Pleass order the part numbers baksw and ansure an adequate Inventory for the demand at your
locetion. Dealer net price Is cument a5 of buletin publicetion, but is subject to future changa.

PatNumber DescripfionApofieation Oty DsalarNet

33920-88714  ECM wio Traction 1 $185.38
Control Systam (TCS)
33020-86204 ECMw/TCS 1 $185.36

6. Labaor Hours and SCAT on the Net Submbsion Procedures

Baaic Information
Heplace ECM

Campaign Cada: KE
Operation Coge : FBOORO
Complaint Cads: 99
Defect Code @ KE
Labor Hours : 0.3

8. 3CAT on the Net (SOTN) Submissicn Procedures
A) Basic Campaign Compistion. Reptace the ECM on an affected vehicle,
Refar to page 11-7, revised 06/01/03, Suzuki Service Policy and Procaduras
Manuml
Clakm type number 2-Short Campaign Claim

Campalgn : KE
Varisilon : JB

ISSUED: 08/23/04
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B) Replacemant, repairs and/or sublsts above the scops of the campaign. Refer to
page 11-8, ravisad 080103, Suzuki Service Policy and Procadures Manual.

Clalm typs number 3-Lang Campalgn Claim

Campaign : KE
Varaton : JK
Actual hours: To be determined by the DEPM
Sublets  : To be datermined by the DSPM

7. Special Proosdurss
All clalme with varistion coda JK must have DSPM authorzation.
8. Notes
A) Only SCAT claimz wil be accapted for this Voluntary Safety Recall.
H) Only one variation code par vehicle will be allowed. If you are unsure, pleass contact tha
Warranty Asslstance Halpline at (800) 538-5068 prior to submitting the cialm.

C} Courlesy Vshicle Program doass not apply, racall parta are expacted 1o be In
dealor parta stock at all imes,

9. Timw and Miaage Limits
Applicable time and milsage Emits do not apply.
10. Warranty Parts Retarion

Raplacad ECM parts must be retumed to tha ASMC Aute Technical Departmant,
3251 E. |mparial Highway, Brea, CA 52821. Usa the part rstum |abal, Suzuki
part number 99983-01501-078, yuppliad with the part. Replacad parts must be
receivad within 30 days from the claim submisslon date or the clalm may be
aubjact to debit.

Pleass Infonm all Service, Parts and Wamanity Pereonnel accondingly.

If you have questions, please contact your Suzuki Diatrict Service and Parta Manager or the Warrenty
Asalstance Halpline at (800) 566-9568.

AMERICAN SUZUKI MOTOR CORPORATION
Automotive Sarvics Division

Atlachments: A Sample Owner Notification Lalter

ISSUED: 08/23/04



Attachmant A
IMPOQRTANT SAFETY RECALL NOTICE

Dear Suzuki Ovwner:

This notica I8 being sent to you In accordance with the requirements of ths
Natioanal TraMc and Motor Vehicle Safety Act. '

Amarican Suzuki Motor Catporation has decided that a defect which relates to
motor vehlcle safety axists in all 2004 Suzukl Verona passenger cars. According
fo our records, yol own one of the vehicles aflacted by this recall.

The Engine Control Module {ECM) has a program fault which could cause the
fuel to air ratio to becoms too |ean In soma cincumstances, resulting in englne
stalling. If stafing occurs, this can rasult in Ioss of control of the vehicle and a
crash could occur without prior waming.

To correct the staling problam, your Suzulkd desler will either reprogram the
exieting ECM or replaca the ECM on your vehicle at no cost to you for parts or
labor. '

Please contact your Suzukl dealer to achedule an appointment for this Important
Safety Recall. To locats your nearast Suzukl dealar, pleass call toll free (877)
897-8985 or visit our website at wyyrsuzkl.com. Recall instrucons have
glready been sant fo your dealer and the recall can be completad in about 30
minutes i you have an appaintment Additional ime may be required to
schedule and process your vehicle. i your dealer haa a largs numbar of vehicles
awalting servica, this additional time may be significant. If you no longer cwn this
vehicle, please complete the enciosed postage paid reply cand and retumn it fo us.

It your dealer does not complets the racalt process without charge and within a
reagonable psdod of ima, we recommend that you contact the American Suzuld
Customer Relations Dapartment at (800) B34-0834. |f you are afill not satisfied
that Amarican Suzukd and your dealer have dene thelr best to complete the recall
process, yau may wish to writa the Administrater, National Highway Traffic Safety
Administration, 400 Seventh Strest, SW., Washington, OC 20580 or call toll-frea
Auto Safely Hetline at (888) 327-4238,

Yva sincerely ragret any Inconvenlence this Important Safety Racall may cause,
but wa aré cartain you understand our interast in your safety and your continued
satisfaction with your new Suzukl,



Attachment A& (Conbrued)

NOTICE TO LES3OR3

Urder Faderal law, tha lagsor of a vehicie who recalves thia [atter muet provide a
copy of it to the vehicle lessee(s). The lessor muset also keep a record of the
lasasals) to whom this letter is sent and the applcable Vehicle |dentification
Number. (For the purposes of this nofice, a lessor means a person or sntity that
In the last twelve months prior to this notification has been the owner, as
refarenced on the vehicla's fitle, of any five or more leased vehicles. A leased
vahicle s a vehlcle jeased to angther person for a term of at least four months.)

Sinceraly,
AMERICAN SUZUKI MOTOR CORFORATION



$ SUZUKL VERONA

Technical Bulletin

Division: Automotive Section Titla: Engine
Category: Technical TSB No. TS 02 08234

SUBJECT SAFETY RECALL CAMPAHSN “"KE™, ECN SOFTWARE LPDATE

MODEL{8): VERONA {RP525)

YEAR{Q): 2004

CONDITION: An Emglne Control Module (ECM) program fault could cause the fual to afr ratlo to
bacoma too lkean In eome circumstances, rasuling In angine atalling.

GAUSE: ECM software logle.
CORRECTION: Replace thwe Engine Control Module {(ECM}

NOTE: Whan the KE Recall s completed, chack tha vehicls to sase i the vehicle Is
Ingluded In the KC Recall and whether the KC Recall has already bosh completad.
If the KC Racall has not baan comphted bs sure to affix both the KE and KC com-
pletion stickers to the radistor support a» shown below. For Callfomia vehicles be
sum o provide the customar with a Proof of Correction certification as explained
In tha KC Emission Racall Bullatin No, 3C-24.

AFFECTED VIN RANGE
KLSVJIS2L_4B092733 - | KL5V.JB2L_4B137052
KLAVMS2L_4B002736 | ~ | KLSVMS2L_4B137088

PART{S) INFORMATION:

Part ¥ Purt Name Model(s} Contents
mmm
338920-BEZ 14 ECM without Tracton Control Varona 1
33920-862Z04 ECM with Traction Contral Vemna 1
{Only 89 Vehicles In US with this option)

Technk:al Sarvice
Dealerghlp Clroulation - Initial and flle:
Sarvice Managar Parts Mansger Sarvica Advisor Tachnicians I

Suaukl bulediry are Intended foruse by proksssionsl ohnicians, NOT B "do-E-younseifise.” Ty sry written b0 hfom thess mehniciars of condi-
tia e tharl may ccour on some vahioles, or fo provide information that otuid assist n the propsr sarvics of & vhicle. Properdy neined fechniclane
farvm tha acuigsmant, inalx, sxisly imsininbiane, and inow-how 1o da 8 joh propardy and safaly. Fa oondion b deeribed, DO NOT sasuma Hat
e buBedin appliow ¥ your vahiche, or that your vhicle will ave $ut cond(tion. Bea your suriboriosd 8kl dealar for irformartion on whathar
your vebilcls mary berlit fron the nformation. Surikd Nessrvol the Aght fo chingd technical shaciicotions at amy Srea wihout prior notion.




Modlel: VERONA | Saction: ENGINE

| TSB No. T8 02 08234

Procadurs:

1. Cpen the hood and check for the
KE sticker on tha core support. If
prasent da not perform tha repalr, it
has already been done. If not
prazent, continue to tha next step.

2. Write down all radio presets.

3. Disconnect the nagathve baltery cabls.
Loagan tha nut to nemove the battery hold
down "J" bait nearast the ECM.

4. Digconnect the ECM connector by
pulling out the clip whifa puling up on
the connector. Note: Using & alde to
slde motion may be necassary to
looran tha connactor.




L

Model: VERONA | Section: ENGINE

TSB No. TS 02 08234

5. Locsen the ECM bracket reteining nuts ons
turn and siide the ECM stralght up.

8. Remove the nuls and ratalner from the old
ECM and install them on the new ECA.

Rainetal the ECM 1n the vehlale mounting
bracket,

Torque ihe nuts to 10~14N.m{59~124 1b.-In}.




Modal;: VERONA | Bactlon: ENGINE |  TSBNo.T30200234 |

7. Reconnact the ECM connectors by push-
ing down while pushing the clips in untl
they are fully engaged.

8. Reinstall the bettery hold down and rannnnact battery negative cabla.

9. Entsr the dealer number and afftx tha “KE"
stickar to the radiator core auppart.

if the “KC" Recall has nct already been

completad anter dealer number on the

“KE" & "WC" stickers and affix them both to

the radiator cona support as ghown.

NOTE: The “XE" & “KC" stickers munst

hava your daaler number and ba
affMixed on all vehiclos that have a
now ECM Inatalled.

10. Close the hood start the sngine, Engura the
parking brake & gat and allow the englne to
idie untll it reaches full oparating kmpera-
ture, Than follgw the idie relearn procedura
In the appropriata seation of the Sarvice
Manusal.

11. Input the redic security code if necassary and reprogram the radic preseta.
12. Sak the cloci.



